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KEY  TOPICS

Integration 
Options -
Current

Integration 
Options -

New

What can we do 
from today on ?
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What have we 
been doing until 

today ?



Previously Existing Integration Options
Direct Requesting in ILLiad
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Workflow & Integrations – Place Request

Request

OpenURL
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Workflow & Integrations – Place Request
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Direct Request of ILLiad in Alma – (Partner) 
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Direct Request of ILLiad in Alma – (GES) 
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Previously Existing Integration Options
ILLiad as a Rota Member
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ILLiad in Rota – As Partner (Option 1)

P2P Partner 1

P2P Partner 2

P2P Partner 3

P2P Partner 4

ILLiad
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ILLiad in Rota – As Partner (Option 2)

P2P Partner 1

P2P Partner 2

P2P Partner 3

P2P Partner 4
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And then ?
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ELUNA 2014 …
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New Integration Options
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The Broker Model - Concept
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Workflow & Integrations – Borrow & Lend

Borrower 
Institution

NCIP

Lender 
Institution

NCIP
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Workflow & Integrations – Borrow & Lend

Borrower 
Institution

CheckOutItem

Lender 
Institution



Workflow & Integrations – Borrow & Lend

Borrower 
Institution

AcceptItem

Lender 
Institution
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Workflow & Integrations – Borrow & Lend

Borrower 
Institution

CheckInItem

Lender 
Institution
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Workflow & Integrations – Borrow & Lend

Borrower 
Institution

CheckInItem

Lender 
Institution
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ILLiad and Alma 

Together at Last



ILLiad Processing Overview

• Borrowing
• Item received by staff – Check in from Lending Library

• Plug-in sends patron ID, brief bib and due date to Alma

• Item is created, hold is placed on patron’s account

• Optional – Scan item into Alma to create pickup notice

• Patron picks up item – item is checked out in Alma

• Displays in patron’s account in Alma and Primo

• Patron returns item
• Optional – return item in Alma

• Return item in ILLiad



Overview

• Lending
• Item retrieved by staff

• Item barcode is added to Ref Number field

• Item is scanned

• Plug-in sends barcode and due date to Alma

• Alma moves the item to the Resource Sharing Library

• Item is sent back to the library
• Item is returned in ILLiad – plug-in returns item in Alma

• Item is scanned at home location in Alma



Borrowing Events

BorrowingRequestCheckedInFromLibrary
Tied to the Check In From Lending Library batch processing form using the Check In, 
Check In Scan Now, or Check In Scan Later buttons. Wiil only process Loan transactions 
– not Articles.

BorrowingRequestCheckedInFromCustomer
Tied to the Check Item In batch processing form.  It will process regardless of its status 
(such as if it were cancelled or never picked up by the customer). By default this will 
update Alma as well.



Lending Events

LendingRequestCheckOut
This will trigger whenever a transaction is processed from the Lending Update Stacks 
Searching form using the Mark Found or Mark Found Scan Now buttons. This will also 
work on the Lending Processing ribbon of the Request form for the Mark Found and 
Mark Found Scan Now buttons.

LendingRequestCheckIn
This will trigger whenever a transaction is processed from the Lending Returns 
batch processing form.



AcceptItem XML (Borrowing Request)



CheckoutItem.xml (Lending Request)



CheckInItem XML (Both)



Things to Remember

• Have hours set for your Resource Sharing Library
• “Insufficient Due Date” error

• Pickup notices will be sent out for borrowing requests if 
the items are scanned at the pickup location

• “Due Today” notice will be sent if you are running them 
for your institution

• Lending operator has to look-up/add barcode to 
request

• Lending can only accommodate 1 item per request

• Items not Borrowed/Loaned with plug-in will generate 
errors when returned



Questions?

• tmcnulty@vcu.edu

• Plug-in can be downloaded at:
• https://github.com/vculibraries/alma-ncip
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