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Set a General Message for Students and Instructors

Due to the upcoming May 2021 migration of the Moses Lake data center, libraries should anticipate up to 24
hours of downtime for Ex Libris cloud solution products, including Alma, Rialto, Leganto, and Esploro. This
downtime will occur Memorial Day weekend, May 30 01:00 (UTC) — May 31 01:00 (UTC). To prepare for
the Leganto downtime, we recommend that you set a “General Message,” which will display to all users in
the Leganto interface. We recommend you have this message display for several weeks before the
scheduled downtime.

Note:

e Youcansetup the messageinadvance and schedule the message toappear only within a certain
daterange

e You caninclude HTML markup to add formatting or links to additional resources

e At the bottom of this document you will find sample text, including sample HTML markup

Create the General Message:

1. Open the Customer Labels code table (Configuration Menu > Leganto > General > Customer
Labels).

2. Select Add Row and specify the following information in the dialog box:

o Code- Specify a unique code for your general message. You will need this code later when
you enable the general messageinLeganto.

o Description —Specify the message's text, which mayinclude HTML markup. See the end of
this document for some sample text, including sample HTML markup.

3. Click the Save button (it may say Customize) tosave your changes to the table.
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<b>Please be aware that all reading
lists and resources will be
unavailable for up to 24 hours on May
29 and May 30 due to scheduled
downtime.</b> The outage is
expected to last from 12:00pm MDT
on Saturday, May 29 until 12:00pm
MDT on Sunday, May 30, and you @
should download in advance any
resources you need to access during
the downtime. </br=You may <a
href="https://www.librarycontact.edu”
target="_blank">contact the
library</a> if you have any questions

1 @ downtime <b>Please be aware that all re jransom  03/25/2021

Enable the General Message:
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4. Open the Leganto Features mapping table (Configuration Menu >Leganto > Features > Leganto
Features).

5. Edit the general_message parameter and set the Parameter Value field to the code that you
assignedtoyour general message.

6. Ifdesired, edit the general_message_datestothe date range when the message should display. Use
the format MM/dd/yyyy. Example: 05/01/2021-05/30/2021

7. Ifyou would like the message toonly display to users with certainroles, you can edit the
general_message_role parameter. We recommend you leave this parameter empty. Inthis case,
the message will be displayed to all users.

24  general_message system downtime A customer label co
25 general_message_dates system 05/01/2021-05/30/ From-to date range
26  general_message_role system To whom to display

8. Save your changestothe table.
Customize the title of the general message (optional):

9. If you want to customize your general message's title, openthe Ul Leganto Labels code table
(Configuration Menu > Leganto > General > Labels).

10. Edit the row containing the lists.general.message code and set the Description field to the new title.

Code Table

Code Description Translation Updated By Last Updated
After creating the list, you can inviie others
to collaborate on the list, as collaborators

149  wizard.wizardHelp.workflow.section2.li After creating the list, you can invite ot = who can add or edit items or as owners

who can add other collaborators and/or

L
150 lists.general.message Alert! Scheduled Downtime Alert! Scheduled Downtime jransom 03/24/2021
151 list.recommendations2 Alexander Street Alexander Street

11. Save your changes tothe table.

Documentation: Configuring the General Message for Reading Lists and Citations

During the scheduled date range, the message will display in Leganto:
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https://knowledge.exlibrisgroup.com/Leganto/Product_Documentation/Leganto_Online_Help_(English)/Leganto_Administration_Guide/Configuring_Leganto_UI_Elements/05_Configuring_Leganto_UI_Elements#Configuring_the_General_Message_for_Reading_Lists_and_Citations
https://knowledge.exlibrisgroup.com/Leganto/Product_Documentation/Leganto_Online_Help_(English)/Leganto_Administration_Guide/Configuring_Leganto_UI_Elements/05_Configuring_Leganto_UI_Elements#Configuring_the_General_Message_for_Reading_Lists_and_Citations
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< Introduction to Health & Human Services. s eoir - Collaborators @ »

— This course explores the current status and history of the human service system, career opportunities and personal considerations, as Instructors i) »

= well as an intro to ongoing research in human services.

s 44 PUBLISHED 7 HHS 101 (2019-22, Semester 1) M Ready For Processing @ Updated 13 daysago & 27itemsin 5 sections BB 1/27 items are in process Student Discussion u >
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Q Alert! Scheduled Downtime %
FIND LISTS Please be aware that all reading lists and resources will be unavailable on mm/dd/yy due to scheduled downtime. The outage is expected to

last from (start time and time zone) until (end time and time zone), and you should download in advance any resources you need to access during
the downtime

You may contact the library if you have any questions

| Stop showing this message

Human Service System (Weeks 1-3)

This unit will define the human services system and introduce professional competencies.

sook cHapTER Workplace Ethics:Issues for Human Service Professionals in the New Millennium (Due: Jan 7,2021)
Kurzman, PA., in Encyclopedia of Applied Ethics, pp.559-564, by Kurzman, PA., Elsevier Inc., 559 - 564

Note: This chapter sets the foundation for units 2 & 3 and will be very relevant for your final paper. Pay particular attention to h.
I
Complete P View online
Dudbing b inabhacle ind ial icaclDichard Actan | TN H—A

If you did not set a specific date rangein step 6 above, you can remove the parameter value from step5
when you no longer want this message todisplay

Sample text:

Please be aware that all reading lists and resources will be unavailable for up to 24 hours on May 29 and
May 30 due to scheduled downtime. The outage is expected to last from [start time and time zone] on
Saturday, May 29 until [end time and timezone] on Sunday, May 30, and you should download in advance
any resources you need to access during the downtime. You may contact the library if you have any
questions.

Sample text with sample HTML markup:

<b>Please be aware that all reading lists and resources will be unavailable for up to 24 hours on May 29 and
May 30 due to scheduled downtime.</b> The outage is expectedto last from [start time and time zone] on
Saturday, May 29 until [end time and timezone] on Sunday, May 30, and you should download in advance
any resources you need to access during the downtime. </br>You may <a
href="https://www.librarycontact.edu" target="_blank">contact the library</a> if you have any questions.

Alert! Scheduled Downtime %

Please be aware that all reading lists and resources will be unavailable for up to 24 hours on May 29 and May 30 due to scheduled
downtime. The outage is expected to last from 12:00pm MDT on Saturday, May 29 until 12:00pm MDT on Sunday, May 30, and you should
download in advance any resources you need to access during the downtime.

You may contact the library if you have any questions.

(] stop showing this message
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