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Product 
Integrations 

Instances

295
Annual Pages 

Views

+1B

New Features 
in Last 12 
Months

125

Attendance 
Check-ins

6,011,471 

campusM by the Numbers
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campusM over the years
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We’ve Come a Long Long Way Together

Ex Libris CloudUCL Hosted Environment

Agile Monthly Release CycleNon-scheduled Releases

SaaS, Multi-Tenant ProductProject-Driven Approach

Knowledge Center, Ideas Exchange, Salesforce, SlackZendesk

Clean Backlog and Focus on New Projects300+ Services Days Backlog 

Live Customers with Attendance, Creative Studio and More!No Features Adoption

Attendance, Quick Polls, Contact Tracing, …Integrations Only
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Ex Libris campusM Milestones

2015 - Acquisition

New Mobile Campus Solutions business
unit, located in Wolverhampton UK. Team
includes Services-R&D staff and product
marketing. 2016 – Global Expansion

Leveraging the Ex Libris corporate
strength, sales, implementations and
support expanded to APAC, North America
and Europe

2020 – Product Integrations 

Completed transition from a project-based
approach to a SaaS, multi-tenant solution
with scheduled releases and out-of-the-
box Product Integrations.

2019 –Reorganization 

With the growth in community, the
campusM business unit was restructured
including dedicated Services, Support and
changes in R&Dandproduct management

2020 – COVID-19 Response

Shifting priorities to support institutions
with the transition to remote and back-to-
campus initiatives
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Product Integrations – Core and Key to Success
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Product 
Integrations 
Only Apps



© 2021 Ex Libris | Confidential & Proprietary

Customer experience
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Customer Experience Goals

Create regional 
programs to enhance 

collaboration

Deliver quick
and ongoing value-

realization

Focus on customer 
satisfaction from 

project thru life-in-
support

Increase 
engagements and 

activities
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Moving Forward

Value Realization Report Quarterly Engagement Customer Experience
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Stay up-to-date with everything campusM
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campusM Product Management Team
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Recent Product Highlights
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Small 
Addition… 
but a
Useful One
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Ex Libris Community & Knowledge Platforms

Product 
Release Cycle

Idea 
Exchange

Product Working 
Groups

Knowledge 
Center

24/7 
HUB

Developer 
Network
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Knowledge & 
experience

Infrastructure

Integration 
Synergies

Industry 
expertise

Product 
extensions

Product 
feedback

Industry 
advocacy

Institutions’ 
voice

Software 
expertise

Supporting 
platforms

Transforming 
Campus Services Into a 

Personalized Mobile 
Experience

Collaboration as a Core Value

Idea 
Exchange

Product Working 
Groups

Focus & Special 
Interest Groups

Developer 
Network

Community 
Events


