
Request for SFX Installation by Ex Libris Form

Please verify that you have completed the required steps outlined in the Requirements for SFX 4.0 Installation document, and then complete the following form. 

Note: If MetaLib is installed, or going to be installed, on the same server, verify that you have completed the steps outlined in the Requirements for MetaLib 4.x and SFX 4.0 Installation document, and then complete the following form.

	Customer name:      

	

	SFX Server Specifications

Host name

IP

Password

(exlibris)

Password

(root or sudo)

OS

RAM size

Swap area size

# of CPU

server host 1
1.1.1.1
     
     
 FORMDROPDOWN 

     
     
     


	Machine model: model
Machine type:  FORMDROPDOWN 
 



	Number of FTEs:        

	Firewall Settings
Confirm that Telnet/SSH ftp, TCP/IP, and HTTP access is enabled for Ex Libris support, regional professional services and installation staff for the following IP addresses. Refer to your Ex Libris implementation team or project manager to clarify which regional Service and Support teams require access. Access for Ex Libris Headquarters is necessary regardless of the region:
HQ Jerusalem – Israel:    FORMCHECKBOX 
 212.179.71.70        FORMCHECKBOX 
 212.179.71.34

Local Ex Libris office – USA:    FORMCHECKBOX 
 Des Plaines (192.80.206.206)     FORMCHECKBOX 
 Boston (12.21.149.130)   

Local Ex Libris office – Europe:

 FORMCHECKBOX 
 Germany1 (195.37.97.145)      FORMCHECKBOX 
 Germany 2 (194.8.220.178)     FORMCHECKBOX 
 Germany 3 (217.91.56.60)

 FORMCHECKBOX 
 France:   195.5.253.245
     FORMCHECKBOX 
 Denmark  (90.152.114.170)     FORMCHECKBOX 
 Italy (88.149.232.52)
 FORMCHECKBOX 
 UK:          88.96.11.121

Local Ex Libris office –  FORMCHECKBOX 
 Australia: 203.87.118.110

Other local Ex Libris office or distributor if applicable (IPs)      
Communication via:  FORMCHECKBOX 
 telnet 
 FORMCHECKBOX 
 ssh
Confirm that outgoing FTP access is enabled for the following IP addresses:
 FORMCHECKBOX 
 ftp.exl.de  FORMCHECKBOX 
 ftp.exlibrisgroup.com  FORMCHECKBOX 
 ftp.exlibris-usa.com  FORMCHECKBOX 
 ftp-apac.hosted.exlibrisgroup.com
Confirm that the following ports are open for HTTP and can be used by SFX:

 FORMCHECKBOX 
 80

 FORMCHECKBOX 
 3410

 FORMCHECKBOX 
 3101

 FORMCHECKBOX 
 3102

 FORMCHECKBOX 
 3103

If your ports differ from this list, they must be in the following format:
  34<SFX SLOT>0
  3<SFX SLOT>0<Instance number>
  List the ports: 

	Applications

Confirm the installation of tcsh in /bin/tcsh:   FORMDROPDOWN 

Confirm /exlibris/sfx_ver/sfx_version_4/<instance_name>/home as the path for SFX users’ home directories:  FORMDROPDOWN 

Is the machine dedicated to SFX?  FORMDROPDOWN 

If No:

 FORMCHECKBOX 
 Other applications on this server:

	Product
	Slot
	Test/Production

	     
	     
	 FORMDROPDOWN 


	     
	     
	 FORMDROPDOWN 


	     
	     
	 FORMDROPDOWN 


	     
	     
	 FORMDROPDOWN 


	

	Ex Libris Authorization

Does Ex Libris have the authority to reboot the server at any time during the installation?   FORMDROPDOWN 

If not, specify the procedure for reboot:  procedure for reboot
Can Ex Libris create users (see the Requirements for Ex Libris Installation section of the Requirements for SFX 4 Installation document)?   FORMDROPDOWN 
 


	Installation Contact Person
Name and position: NG
E-mail:  NG@main.com
Tel.: 888888  Mobile: 77777
Other: 66666
Additional relevant information:       


	Customer Confirmation and Acceptance

Name: RG
Date: 2008-01-05 (enter in yyyy-MM-dd format) 

To be filled in by Ex Libris:

Customer code: 01ABC



Ex Libris contact person: John Smith
Expected installation completion date: 2008-01-05 (enter in yyyy-MM-dd format)

License approved? (Please attach license)   FORMDROPDOWN 




Thank you!
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