
Order History 
 

Hello, in this tutorial you will learn what order history is and how it is used in Rialto.  

 

All Rialto users who add items to a cart and either request for purchase or complete the purchasing process, 

will have an order history.  

 

To access this go to Market > Order History. This list shows you all of the market orders in your system.  

 

To find a specific order you can search for it using the ISBN, PO Line Reference, Title, etc; as well as filter by 

the selection date. You can further refine your results with facets, including the current order status, selector 

and/or purchaser, fund, and other order data. If you regularly choose the same facets you can save them to 

be retained when you return to this page. 

 

Each row gives a high-level status of the order—whether it’s awaiting purchaser approval, placed with 

ProQuest, or delivered. To see more information about an order or status, click on the item row. Here you’ll 

see information about the order created in Alma.  

 

This includes a link to the order, as the order is processed, additional statuses will appear in the order status 

history.  If you have the necessary permissions you can click through and review or edit the purchase order 

line. For example, to view or edit a note you can do so here. 

 

To view details about the cart values assigned when the order was submitted you can expand the Purchase 

Details section. To view details about the title from the Rialto marketplace you can open the Title Details 

section. 

 

If an order was rejected, you will be able to see the reason from the selector when you open the item 

information panel. 

 

You now know what Order History is and how it is used in Rialto. Thanks for watching! 

 


