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All in the context of product management methodology
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Performance
Accessibility

Intuitive and
Usable

Informative
and
actionable

KPls with YoY
Improvements

Changes to
methodology

QA and
Regression
Testing
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Manage & Operate

Cadence
and Quicker
Updates

BIB Quality
CDI

Reducing
overheads,
not reducing
investment

Effectively
transform the
user experience

Efficiencies,
Productivity

Rethinking key
workflows
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Product working
groups
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Workflow FG
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Topical advisory
groups
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Quality

An intense and ongoing focus to improve quality, reduce time to issue

resolution and reduce regressions

2021 TARGETS ACHIEVED

Open High Priority Trend High Priority Backlog

35%

VLess

© 2022 Ex Libris | Confidential & Proprietary
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Number of scenarios

D

2086

Automated scenarios
(Run daily)

89%
Automated
(from total scenarios)
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Data Excellence (DX)

QW Stronger

)

&= Services

Addressing the
intersection between SR (e
Content, Technology Sa%isfaction
and Users as part of a Capacity, Efficiency,
data-driven culture PO, ity
f% Better
d Outcomes
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Proven and Reliable Ul S

The uptime measured on a rolling 12 month basis January 2020

* Most modern technology platform with constant updates ~ ~Pecember 20201 100%
* Extensive community of 2,000 plus institutions E‘;‘ze“rgggezg“ze;f:;‘;dg‘;gi rolling 3 month basis October 2020 ~
* Highest security/privacy certifications in the industry

Higher-Ed-Platform NAO3 Uptime

SECURITY CERTIFICATIONS
Multi-Tier Security FedRAMP; 100% ‘ .
Security Policies GDPR 29:5% ml%gfz r;fi;:}
Security Advisories ISO/IEC 27001 oo
Incident Response Policy ISO/IEC 27018 :z;j
24x7 Monitoring ISO/IEC 27017 00,550
Disaster Recovery ISO/IEC 22301

CSA STAR

SOC 2 Reports

- N
25122, . _ ExLibris.
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https://knowledge.exlibrisgroup.com/Cross-Product/Higher-Ed_Platform_Uptime_Reports/North_America

Alma University ¥

global warming
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& Usable

—g= ';soox
"'""' iGlobal W2
Goldstein,
—.c2009
/.

& Availab

Essentials

exLibris.

Part of Clarivate

© 2022 Ex Libris | Confidential & Proprietary




New Summon User Experience

Summon

PP o [——

.3 Universi

He QB New search Y, Advanced=

adnd
Confarsnce Procesding (2 R eNmn UpeTATCeSS
Library Catalog 1 Attention-Deficit/Hyperactivity Disorder (ADHD) 2= -

paychology (45,632

Joumal Adticks Ful Text Oniine

PProvdaws  Cies

Physical Books in Library Catalog

eBook Full Text Online

)
Interaction between socioeconomic status and parental
history of ADHD

by Rowiand Andrew S Skiper, Batty J. Rabiner David L ; More

Joumal of child psychology and paychiairy, 032018, Volume 59, lssue 3
Background Many studies have reported a higher prevalence of Attention
Deficit/Hyperactivity Disorder (ADHD.

Open Accass §

Attention DeticitHyperactiiy Diorder (ADHD) i een :
‘education (18 P ADHD o b Re PUBLICATION DATE
anatomy & iy 64 Journal Article B POF Full Text Online |~ Al Options ~
sl wllar & sckalweek e o ot oo sy 032018, Voume 9, Re 1 e —
. "
Sy JourmatArice s Tet Oion P

aciance & technalogy (31.136) Prreiew=
e sciences & blomedine (58 525) 2 Evaluating Dopamine Reward Pathway in ADHD" Glinical en= -
uamans (78,310 enam CONTENT TYPE ~ Sort - Implications
E aton: by Volkow, Nora D Wang, Gene-Jack; Kellins _Scott H ; More. Oniine @
fomale (49, 00 Votuma 302. 15608 1 Q rer i ] - JAMA - the journal of the American Medical Assaciation, 09/2009, Volume 302, Issue 10 Foerfeve
More. CONTEXT Anon-deicypeactiviy disordes (ADHD}—harciizd by sy CONTEXT Attention-deficitnyperactivity disorder (ADHD)—charactenized by ' @
rpmaciiviy bap Joumal Article 7K symptoms of inatiention and hy peractivity-impuisivity.
DATABASE ~ Joumal Articts £ Teat Qolos
Gonference 282 Journal Article B roF Full Texi Online
NEw ReCORDS A Proceeding
WS OF SCIENCE  scoPUE o
onmn ) PPreview- Ciles  Relaled Arlicles » o £
AUTHOR ~ ion defcitnyperactivity Report 264
LANGUAGE ~ Book Chapter 206
b dground. Recent i attention-deficithyperactivity disorder (ADHD. Confirmation and extension of association of blood lead en= -
L] with attention-deficitthyperactivity disorder (ADHD) and .
AUTHOR ~ by Nigg._Jo Moly; Mark Knotinerus, G ; More Peer-Review

DATABASE ~

Journal of child psychology and psychiatry, 01/2010, Volume 51, Issus 1
Background: Recent studies have suggested that child attention
deficithyperactivity disorder (ADHD

Journal Article B roF Full TextOnine | All Options ~

Original Research @
8
s Pages (]

Open Acca:

N
5y e ExLibris.
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Recommend
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QuickLinks
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Rapido Community
is Growing!

Expanding the wider
ecosystem with
Alma and Other
systems

growing use

Establishing a
FG for General
Circulation

wJojie|d 9yl puaixj

Expand and Improve

CDL for Course
Resources isin

CloudApps

Primo Studio

© 2022 Ex Libris | Confidential & Proprietary
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Expanding
beyond the
MARC standard

New
Capabilities and
Approaches

LD based
patron
functionality

Su0I1393||0) Suiseamoys

Unique

Resources
and Special
Collections
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Alma &
EndNote

Web of
Science &
Journal
impact factor
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A wider ecosystem - resource sharing directory

o+
L

How do | opt-in?

Exlibris Resource
Sharing Directory

The set up consists of
letting people know who
you are, where to find you

and what you are able to
loan.

Help make resource sharing open and accessible by joining the Exlibris
Resource Sharing Directory!

Any Alma library can eagsily opt Into 1Data Sharing Profile
know how they can interact with you
platform
RESOURCE SHARING
e—_____________________________ |
Confirm making holdings information of my institution searchable and visib
Alma and Rapido institutions for purposes of availability and requestability of
for resource sharing. This could provide an opportunity for your institution to e
new resource sharing partnerships and networks with other institutions that agree
do so. Allowing your institution’s holdings information to be shared for this purpose
does not mean that your institution is required to allow resource sharing with any
other institutions. None of your users’ personal data is used.

@ ves No

N
2 . - . ExLIbris.
SONLNE © 2022 Ex Libris | Confidential & Proprietary Part of Clarivate
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Controlled Digital Lending (CDL)

Short term
access

Patron waitlist
management

AVAILABLE \
JNOW!

Inter Library Loan

(ILL) — Rapido
* Consortia
* Single
institutions
General Circulation — Alma
* Long term lending
* Sync digital / physical fulfillment
2022 Roadmap
ExLibris
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Expose Your Unique Materials

LIBRARY JOURNAL e DATABASE
c
hath L ILLREQUEST  FETCH ITEM BROWSE e

Conceptual — stay tuned

& COLLECTIONS /

Art Collection

A collection of works of art by two famous painters - Pablo Picasso and Vincent van
Gogh. This collection also includes books on art in general.

Search inside the collection o

Sub-collections 2 sub-coltections

Edouard Manet Paintings © Edouard Manet

Manet arisian e, Fem bjects of :
Manet 3nd many a time. what feswas that he had a
- u ting, He also "
sue 50“55":’" . 8 s y inhis paintings. 5 f Pars, the cty and urban e, the street, and
Picasso C it people; beggar, singers, workers, were common in Manet's paintings. His brush strokes were loose and therefore
unfin & famous paintings Concert in the Tulleries Gardens, A Bar

tthe Folies-Bergere, Portrai of Berthe Morisot, Concertin the Tuileries Gardens and Roadmenders in the Rue de.

Berne.

Claude Monet Paintings

ereen dress, aresom

S 5
f'fé';n'_r'ﬂ.'; y = g :

‘ : - N
zgzz b ExLibris.
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Linked Open Data - Sneak peak

»  AllTitles (1-10f1) 0991010862919704986 Push Selected to MDE Save and Filter Query
@ (] o
©
2 o
$ | #institution 2% Community e
Select All  Sortby:Rank ~  SecondarySortby: Rank ~ orowsselected  Bpand all+ 9O B & BOOK . )
Understanding life
701837 MA : Onew
1@ Inthe meantime EditRecord  PorffolioList == Adler, Alfred, 1870-1937 / Oxford ; Rockport, MA : Oneworld
7
Music {Audio nonmusical - Physical} (Los Angeles, CA Jezebel Music 1992) Language: English MMS ID: 991010862919704986 <1997

Creation Date: 12/12/2021 16:32:54 CET
Modification Date: 12/12/2021 16:32:54 CET

Available at Main Library stacks (N6512.5.53 SBT 2008) »

® Electronic (1)

Interface Name Collection Na
i i HAH il Rl aa _

Portfalio List < BIBFRAME Record Simple View A

Title Understanding life
® Ph 1 (2) " i i i@ ving
y.slca @ ) ) In the meantime Title {uniform) Science of living »
2 Holdings | 2 of 2 items are available Attribution Alfred Adler ; edited and with an introduction by Colin Brett.
MMSID  991010862919704986 Suppress from Discover Yes Exporito WorldCat  De y
ey Location . & o Author [ Creator
z‘:““m"”"‘“"“‘“’”Be”“ . Brieflevel - Record Format  bibframe Suppress from extemal search N .7 Adler, Alfred (1879-1937) v
es a
«
Auth
Biblioteca de Humanidades José i Originating system  34CBUA_UMA Originating system 1D - Originating system version - uther
-~ ificio
Veresde rens —— Born T February 1870
Foldings | 1 «rdf:ROF xmins:bi="http:fidloc i ~ xmins:bflc="http:ifid. " xmins:cc="hitp: #
oldings | ftems xmins:determs="http- purl.arg/de/terms;* xmins:foaf="http:/xmins.com/faal/0.1/" xmins:owl="hitp:/www.w3.org/2002/07 /0wl xmins:rdf="hitp: fwww.w3.0rg/199¢ d 8 May 1937 [aged 67)
syntax-nss" 1 rvew.w3.org) * xmins:skos="hitp://wiv. w3.0r3/2004/02/skos/core ">
<bi:Work rdf:about="hitp:/id.loc. gov/resources/works/5655877"> Nationality Austrian
Other details joit, Sharon. in the mean
mﬂ:l:yp: hitp:Aid.Joc. Organization University of Vienna
<bf:content “hitp:iid.loc. WTypes/prm’/>
="hitp://id loc.ge is Occupation Psychiatrist,
<rdfslabel>In the meantime</rdfs-label> Psychotherapist,
“’S'"‘” Ophthalmologist
<rdfs:labeloin the meantime</rdfs label> ividual pychol
<bf:mainTitle>In the meantime</bf:mainTitie> Individual psychology,
</bt:Title> Psychology,
<bftitle Psychiatry, Neuralogy, WINIDATA
<b1ableofcontents> Peychotherapy,

<bt:Tableofcontents>
<rdfs:label>The best things in life are free -- Meantime - Picture in the hal
- City of New Orleans - Blues rhapsady - Calling you - The man | love -- Gui
</bf:TableOfContents>
</bi:tableOfContents>
<b:subject ="hitp://id.Joc. i 1003897/
<b:contribution>
<bf:Contribution>
<bif:agent rdf:resource="h1p://id.loc.gow/rwo/agents/nr95040998" >
<bi:ole “htp:id.Joc. g prf/>
</bf:Contribution>
</bf:contribution>

2(ie2.ns, ' - . . ExLibris.
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Fsychoanalysis

One last prince -- Hard to be diva -- Say it isn't 50 -- | know him so well -- Miss Celi
‘ve loved these days.</rdfs:label>




Open - The Power of Choice

Impact where it matters | Integral part of your environment & Better service to users

50+

258 200+ @EEN O\

API calls Libris productg
annually RE?‘T API? REST API calls
available in + made by
19M Alma _bpeasciabie institutions every
oA o eenter single day
month 9

Linked g REST Standard Developer

Discovery
Data Framework APls Protocols Network




Cloud Apps Primo Studio

Ex Libris App Center

Search the App Center

Remove Request for Location

Gilad Wolf | Primo | Type: Add-or

Ex Libris App Center

@ ™

& images
B Addons
Search the App Center. .. - o
* Example: & e
. Interlibrary Add-On
Interlibrary Add-on
Jgrgen Jegsen Alma Type: Cloud App ° I m proved Prod uctivity a nd
Integration with
Create link template 3rd Party Systems

Worldcap_Author

* Easily Create Requests from
External Sources and Systems

https://www.worldcat.org/search?q=au%3A

o * Written by: Royal Danish Library,
o Denmark

exLibris.
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https://github.com/kb-dk

Thank youl!




Emerging
Needs

Daily Operation
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Expected to do

N
Have to do . o . ExLIbris.
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Product Excellence

Insights Strategy

Execution
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