Alma Administration – Fulfillment
Configuring Services Displayed to Patrons

Hello, Display Logic Rules allow you to hide services that can be displayed to patrons in Discovery including: Get It, View It, How to Get, as well as additional links.

In this session you will learn what types of services and requests are available to be displayed to patrons, as well as how to configure Display Logic Rules; which allow these services to be shown to users in Discovery.

To access Display Logic Rules you’ll go to Configuration > Fulfillment > Discovery Interface Display Logic > Display Logic Rules. Here you can activate and deactivate rules by toggling the slider, or click on the row action tool to Edit, Duplicate, or Remove a rule. Bulk actions are available by selecting multiple rules and then choosing the desired action.

The first two rules in the list hide Resource Sharing services because the resource is available to the user; and the third hides the Purchase Request option because it’s already owned by the institution.

To see edit or see how a rule is built click on the row action tool and select Edit. You can see what service is hidden with what values. Click Save and close if you made any changes, otherwise click Cancel.

You need to create a new Display Rule for full text resources in the BioMedical electronic collection. To create the new rule, click Add Rule. Select the user groups to which the rule should apply. If no user group is selected it will apply to all user groups. Then select the service or services that you want to hide. In this case you’ll select Full Text.

Depending on your selection either with or without fields, or both, will appear. 

In the “with” field you’ll select Electronic collection… and then locate your collection in the “with value” field. Next, you’ll select Full Text in the “if exists service” field. To prevent the collection from displaying if the service page includes or displays any full text, you’ll choose Interface in the next “with” field that appears, and then select EBSCOhost in the “with value” field, as they are providing the collection to your institution.

This rule will now hide the display of the BioMedical Collection if the service page includes or displays any full text from EBSCO host. Click Add and Close when you’re done.

Your rule has now been created and will prevent the BioMedical Collection Corporate from displaying if the service page includes or displays any full text.

For more detailed information about all the services that can be hidden as well as how to configure other services, please visit the Knowledge Center. 

You now know how to hide services from display using Display Logic Rules. Thanks for watching!


