Resource Recommender Enhancements
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Hello, in this session you will learn what the Resource Recommender is and how to create a banner to display in Primo VE.

The Resource Recommender banner allows you to choose a recommender type and feature it as a banner in Primo VE for marketing, to help raise awareness, or share any relevant information with your users. The banner spans the top of search results and other resource recommendations. 

In this case you need to configure a new banner for welcoming students back for the fall semester. To do so, you’ll go to Configuration > Discovery > Other > Resource Recommender Configuration. This page shows a list of all of the configured features within the Resource Recommender. To modify the banner open the row action tool for the BANNER Type and select Edit. 

The page that opens displays any banners that have already been configured. To edit an existing banner click the row action tool and select Edit. You need to create a new banner, so you’ll click Add Resource.

In the popup you’ll fill in the information as prompted. The Key, Name, Tags, and Views are all required fields. Tags will not be required as you want this banner to be displayed at all times, which we'll discuss in a moment.
· Key – is an internal key that cannot be modified later. When saved the key is prefixed with the resource type and a period. This can be anything you would like as it is not a link for a database using a UResolver Electronic collection URL. For more information about Key’s please visit the Knowledge Center.
· Name – is the first heading displayed just above the Main Title.
· Description – is the third heading displayed just below the Main Title.
· Main Title – which is also seen when hovering on the banner, is the large title between the Name and Description.
· Link – is the URL that is used to redirect users if they click on the banner.
· Link Text – is the text that will display for the Link URL you just set. Only the first 12 characters will be displayed in the banner, but this field can hold up to 70 characters.
· Image URL – is the link to the image that will display in the banner. It is not for making the image a hyperlink.
· Views – select All if you want this recommendation banner to display on all views. You can remove this and select specific views if you only want it to show on certain recommendations.
· Lastly, checking the Display Always checkbox will ensure that the banner is displayed even if there are no results regardless of relation to the search term. Once checked it will also grey out the Tags field, as there is no need for specific search terms to trigger when it should be displayed. If there are more than 3 resources defined it will always display and the others will in the link that opens. 

When you’re done click Add and Close. You can toggle the other banner off if you no longer want it to display. Click Save when you’re done to return to the Resource Recommender Configuration page.

Your new banner has now been configured in Primo VE. When users search for recommendations in Discovery this banner will always be visible.

You now know how to create a Resource Recommender banner to display in Primo VE. Thanks for watching!


