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1. Can you provide an example of a separate vendor for online access?  

 

ExL—You may pay EBSCO or ProQuest for your subscription to Taylor & Francis resources.  

 

 

2. Our library just upgraded to Alma. During the transition, we bought a collection that 

we could not find in CZ. What would the best practice be?  

 

ExL—For the short term you can add it as a local electronic collection, which we will talk about 

in the next session, or you can read about it now: 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(E

nglish)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/01

5Managing_Electronic_Resources#Adding_a_Local_Electronic_Collection 

 

For a long-term solution, you can suggest that Ex Libris add the collection to the CZ. That can be 

done on the ExL Idea Exchange. https://ideas.exlibrisgroup.com/forums/574345-content 

 

 

3.  If it is a new collection from an existing provider, do you still need to add to Ideas 

Exchange or can you put in a support case asking for this collection to be added?  There 

is missing communications on the Alma lists about the best practice in these cases. 

 

ExL—Submit any recommendations for new content to the Ex Libris Idea Exchange: 

https://ideas.exlibrisgroup.com/ 

 

 

4. Are the licenses entered, or already available, in community zone kind of environment?  

 

ExL—Licenses are not in the CZ. Licenses can be added manually or uploaded into Alma. 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(E

nglish)/020Acquisitions/090Acquisitions_Infrastructure/050Managing_Licenses_and_Amendm

ents 

 

 

5. Is a license a summary of what a library can do with a scanned copy? 

 

ExL— A license is the agreement between your individual library and the content vendor. The 

terms in the license set the rules for how the content to which you subscribe can be used in 

your library. Alma features a dedicated license management module which conforms to the 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Adding_a_Local_Electronic_Collection
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Adding_a_Local_Electronic_Collection
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Adding_a_Local_Electronic_Collection
https://ideas.exlibrisgroup.com/forums/574345-content
https://ideas.exlibrisgroup.com/
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/090Acquisitions_Infrastructure/050Managing_Licenses_and_Amendments
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/090Acquisitions_Infrastructure/050Managing_Licenses_and_Amendments
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/090Acquisitions_Infrastructure/050Managing_Licenses_and_Amendments
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DLF-ERMI standard. In addition to these standard license fields, libraries may also add their own 

library-defined fields to the license record. You can add a scanned copy of your physical license 

agreement on the Attachments tab. See this document for details: 

https://knowledge.exlibrisgroup.com/Alma/Product_Materials/050Alma_FAQs/E-

Resource_Management/Licenses 

 

 

6. What does the acquisition method "technical" mean?  

 

ExL—Technical PO line types are relevant for service subscription orders without inventory or 

items that have migrated from an external system. They are often used for multi-part orders 

where you pay once and receive multiple resources. An example would be if you pay for 

electronic access to a journal and the vendor sends you the physical journal and you want to 

check it in along with your other physical subscriptions.  

 

 

7. Can we configure in our Alma environment so that the 1st reporting code must be filled 

in before the POL is created and saved? 

 

ExL—Currently when a PO line is saved without having at least one of the ‘reporting code’ fields 

populated, an alert is added to the PO line and a confirmation message states this to the user 

upon saving of the PO line.  

 

If you'd like to see enhanced functionality, check the Idea Exchange and submit an idea if it 

hasn't been done yet. https://ideas.exlibrisgroup.com/ 

 

 

8. Can you explain again the difference between an order and an order line item?  If there 

is only one line item, do you still create an order? 

 

ExL—PO lines are how you order materials in Alma.  A Purchase Order (PO) is a virtual container 

of one or more PO lines. POs are required for the order to be sent/complete. In Alma you 

create PO lines and then manually or automatically package the PO line(s) into POs.  

 

 

9. Why is suppress Bib only an option in the Activation Task list? 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Materials/050Alma_FAQs/E-Resource_Management/Licenses
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/050Alma_FAQs/E-Resource_Management/Licenses
https://ideas.exlibrisgroup.com/
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ExL—You have the option to suppress the electronic collection's bibliographic record. Your 

patrons are typically searching for the portfolios or articles in discovery, not the collection. It's 

your decision to suppress or not suppress an electronic collection's bibliographic record.  

 

 

10. After I activate a collection, and suppress the Bib, how do I unsuppress the Bib?  I was 

only able to do that after creating an Activation Task.  

 

ExL—You can unsuppress an electronic collection's bibliographic record in the metadata editor.  

 
 

11. Does CDI here mean Primo/Discovery? 

 

ExL—No, Primo and Summon are discovery services that work with Alma. The CDI (Central 

Discovery Index) is the index of article- and item-level metadata that shows in your discovery 

service. (The predecessors of the CDI were the Summon Index and Primo Central.) 

 

 

12. What is the difference between activating and making service available?  What would 

happen if we just activate it and not make a resource available?  

 

ExL—Activating the resource “turns on the resource” in Alma. Making a resource available 

publishes it to your discovery service. If you activate but do not make a resource available, you 

can test access to the resource from within Alma, but it will not be discoverable in 

Primo/Summon.  

 

 

13. Do you have codes for other vendors/providers?  I could only find the code for PQ. 

https://knowledge.exlibrisgroup.com/Summon/Knowledge_Articles/The_Ex_Libris_Central_Discovery_Index_(CDI)_%E2%80%93_An_Overview
https://knowledge.exlibrisgroup.com/Summon/Knowledge_Articles/The_Ex_Libris_Central_Discovery_Index_(CDI)_%E2%80%93_An_Overview
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ExL—Currently PQ is the only vendor for which the My Electronic Resources by Provider works. 

We are working on making this functionality available with other vendors.  

 

 

14. What if e-resources are activated before they are ordered? 

 

ExL—Electronic resources that are activated will appear in your Alma IZ and will display in 

discovery. If you later want to track an order for the resource in Alma, you can add the order 

and connect it to the resource in your IZ. 

 

 

15. If you miss a session and watch it later, can you still take the exam for the badge? 

 

ExL—Yes. The exam will be available on the dashboard for anyone who wishes to take it. 

 

 

16. What session covers DARA recommendations? 

 

ExL—We will not be covering DARA because it is not specific to e-resources.  

 

 

17. Can you explain (within the appropriate place in this series, if not here) Ordering 

EResource via a consortium but access via vendor and how accounts would look in 

terms of analytics.  (i.e. I pay my consortium for the subscription but ProQuest or 

EBSCO is a provider) I’d like to eventually do a cost per use but I'm not paying EBSCO 

directly.  

 

ExL—You can use Alma to track a resource’s costs (through a PO Line) even though you don’t 

actually pay the vendor through Alma; just log the “cost” as what you pay your consortium. If 

you can get your own institution’s usage data from the vendor, then the cost-per-use data will 

show up in analytics the way you want.  

 

 

18. About activating resources so they can be found in the discovery layer, last week you 

said that databases don't have portfolios attached. Does that mean that databases 

cannot be found in the discovery system, or can a resource be activated without a 

portfolio attached?  
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ExL—Databases (collections without portfolios) can be activated in Alma and discoverable in 

discovery and should be, so that content will be disoverable by patrons. What does appear or 

links to in discovery depends on the database. 

 

 

19. Could you please cover how to move an order from a migrated bib to a CZ bib when 

you go to steps in Alma? 

 

ExL—Information on linking a standalone portfolio to a CZ electronic collection cam be found in 

this Knowledge Article: 

https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_to_link_a_set_of_portfol

ios_to_a_community_zone_collection 

 

 

20. Any chance Clarivate is considering changing the term 'material supplier' to 'content 

supplier'?  

 

ExL—For any changes that you would like to see in the software, I would recommend adding 

that suggestion to the Ex Libris Idea Exchange: https://ideas.exlibrisgroup.com/ 

 

 

21. If you only put a material supplier, will Alma assume the access provider is the same 

vendor? Or do we need to add them twice for Analytics to work well? 

 

ExL—The information in Access Provider is informational only. This is where your local 

workflows are important. Do you want the Access Provider field to be filled in only if the 

material supplier and the access provider are not the same or should it be filled in on all PO 

lines? How you use this information and write your reports in Analytics will drive the decision 

that you make for your library. 

 

 

22. What is the advantage of using Access Provider when it is different than the material 

supplier?  It doesn't seem like having it affects functionality. 

 

ExL—You’re right, it doesn’t affect functionality. See answer to 21, above.  

 

 

23. When the vendor is already in Alma for purchasing purposes can you use the same 

vendor record for when they are also used as an access provider for a different 

https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_to_link_a_set_of_portfolios_to_a_community_zone_collection
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/How_to_link_a_set_of_portfolios_to_a_community_zone_collection
https://ideas.exlibrisgroup.com/
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resource? Or is it good practice to set up a separate entry for the vendor as an access 

provider?  

 

ExL—It is good practice to use the same vendor record.  

 

 

24. Is the expectation that only ONE of those claiming options would be filled out? 

 

ExL—Expected Activation after ordering (days) is automatically populated on the PO line from 

the linked vendor account record. If the Expected Activation Date is filled in on the PO line, then 

that field takes precedence.  

 

 

25. Can you retrospectively change reporting codes as a group? 

 

ExL—Reporting codes can be updated in bulk using the Update PO lines Information job: 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(E

nglish)/050Administration/070Managing_Jobs/020Manual_Jobs_on_Defined_Sets 

 

 

26. Interested Users - is that cleaned out at some point to comply with GDPR? 

 

ExL—Alma has a scheduled job that runs weekly called PO Line- Delete interested users: 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(E

nglish)/050Administration/070Managing_Jobs/030Scheduled_Jobs 

 

 

27. Will Alma stop one from ordering duplicates of electronic collections? 

 

ExL—When you try to create the PO Line when ordering the collection, Alma will warn you that 

you're ordering something that is already in inventory, just as it does when ordering another 

copy of a physical resource: 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/020Manual_Jobs_on_Defined_Sets
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/020Manual_Jobs_on_Defined_Sets
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/030Scheduled_Jobs
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/030Scheduled_Jobs
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28. At the point of a trial, you wouldn't have a fund yet, so how do you handle that since 

fund is required? 

 

ExL—PO lines require funds and trials require PO lines. Fill in the fund information on the PO 

line as if you were going to purchase the resource. This encumbers (not expends) the money in 

the fund. Fund information can be edited on a PO line, or a different fund could be selected 

when invoicing the resource. 

 

 

29. What happens if you make local changes to the bib record taken from the community 

zone, and that record gets changed later in the community zone? Are the local changes 

lost? 

 

ExL— If you use local fields, they should be retained. If not, then, yes, they will be overwritten 

when the CZ record is updated. 

 

 

30. When are out of date resources removed from Alma e.g., previous years? For example, 

Shedl collections.  We may subscribe from 2020-2022.  Then a new collection might be 

available from 2023-2025.  Are the older collections removed from the CZ?   

 

ExL—The material supplier (vendor) would determine if the older collection would still be 

available as a subscription and if it should remain in the CZ or not.  

 

 

31. Do you need to have a "subscription to" date for the renewal workflow? 

 

ExL—The Subscription to field is optional and is not required for the renewal workflow.  
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32. How does it work if you select auto renewals instead of manual? How is it set up and 

how is the renewal sent to the vendor? 

 

ExL— It depends on a couple of other settings. See this documentation: 

Renewal Workflow - Ex Libris Knowledge Center (exlibrisgroup.com) 

 

 

33. If a subscription expires without renewal, will this automatically affect the 

activation/availability status of the item? Example: Subscription expires August 24, 

2022; not renewed; how will the collection be de-activated? 

 

ExL—If your intention is to cancel a subscription you must (1) Close the PO line for the 

resource; and (2) Deactivate and optionally delete the resource. 

 

 

34. Collection ID in the "Change Bib Reference" form doesn't work for moving the order 

from a migrated bib to a CZ collection 

 

ExL—If you're experiencing an error in the software, please open a case with Support.  

 

 

35. If you enable proxy for both electronic collection and electronic service, will that result 

in double-proxying individual portfolios? If not, what is the difference between the two 

options? 

 

ExL—Proxying at the collection level proxies only the collection. If your bib record is 

suppressed, then users won’t see the collection in Discovery, so proxying isn’t necessary. If the 

bib record is not suppressed and you want users to discover the collection (package) itself as a 

search result, then you’d want to enable proxy for off-campus patrons. Proxying at the service 

level proxies only the portfolios. That’s how your users typically access your electronic 

resources.  

 

 

36. What does this mean: “This institution is inheriting Network Zone CDI activations”? 

 

ExL—If you are a library that is part of a Network Zone and electronic resources are purchased 

and managed at the NZ level, then activations that occur in the NZ are inherited down to each 

library’s IZ. 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/060Renewals/010Renewal_Workflow
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37. Why is Alma limited to ISBN-10s in the portfolio loader? Several vendors only give us 

IBSN-13s. 

 

ExL—Our understanding of the portfolio loader is that it should accept ISBN-13s, so if you’re 

finding Alma is rejecting those ISBNs, submit a Support Case. 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(E

nglish)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/01

5Managing_Electronic_Resources#Portfolio_Loader 

 

 

38. We activate but do not order e-resources in Alma. I have set up renewal notifications, 

but they don't work. Do we need to order via Alma to use this function or should it still 

work?  

 

ExL—You need to create PO lines in Alma for renewal notifications. The renewal workflow relies 

on PO lines. Remember that creating PO lines in doesn’t mean you actually place a new order 

for that resource through Alma; it’s just a way of tracking orders you may have placed on the 

vendors’ websites. 

 

 

39. How can I be sure that the collection I order is the same one I bought if we have a lot of 

titles in the collection? 

 

ExL—Although the overlap analysis tool wasn’t originally created for this purpose, it can be 

used to compare the two collections you’re asking about. We will talk about overlap analysis in 

a later session (ERM-203). 

 

 

40. For renewal, in which situation do you choose manual or automatic. What are the 

implications? 

 

ExL—Please see the Renewal Workflow documentation: 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(E

nglish)/020Acquisitions/060Renewals/010Renewal_Workflow 

 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Portfolio_Loader
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Portfolio_Loader
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Portfolio_Loader
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/060Renewals/010Renewal_Workflow
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/060Renewals/010Renewal_Workflow
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41. What do we do if we got the wrong electronic collection, and we want to keep the PO 

line? 

 

ExL—Edit the PO Line and, in the Ordered Items section, at the row with the collection, use the 

row-action menu to Replace Resource. 

 
 

42. What is the difference between "Access confirmed" and "Done", on the activation 

screen just shown? 

 

ExL—Access Confirmed would be a step that your staff takes when activating electronic 

resources: From within Alma, you can test that all the various settings (links, parameters, etc.) 

are correct. Done marks the activation task as complete and removes it from your activation 

task list. By the way, that list of Task Statuses can be customized to suit your local library 

workflows. 

 

 

43. Do we need to go through the activation task list in order for the POL to "see" that a 

resource has been activated?  I have POLs that seem to be stuck in Sent status and isn't 

recognizing that the resource has been activated - even though it has (not through the 

task list).  How can I get these unstuck? 

 

ExL—Open a case with Support to review this situation.  

 

 

44. We looked at this recently (the tool My Electronic Resources by Provider). We are a 

consortia and collections that we subscribed to for statewide access are activated in 

the NZ. These collections still appear on this list in each IZ. Are there plans to add 

anything to this view about collections that are activated in the NZ? 

 

ExL—Check the Ex Libris Idea Exchange and submit an idea if it’s not already there, and check 

with members of the ELUNA and IGELU Working Groups. 

 


