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1. Do you have a guide for selecting CZ records? 

 

ExL—You should critically review your candidate collections/portfolio records before clicking 

Order or Activate. This is the same process that you go through when selecting the best record 

for a physical resource.  

 

 

2. Isn't the Ebook Central from PQ set up for automatic holdings? 

 

ExL—We offer integrations for automatic holdings updates from several vendors. Those 

integrations are not set up in our training environment. For information on this functionality 

and a list of available vendors, please see the documentation. 

 

 

3. What is the difference again between 'Electronic Titles' and 'Electronic Portfolios' in 

the search options? Why would you choose one over the other? 

 

ExL—The example in the demonstration was a single title that was linked to 38 portfolios. That 

means you can access this resource from 38 different collections. The portfolio contains unique 

information that details the provider, coverage, linking, etc. Therefore, you want to order from 

the portfolio in this workflow, not the title.  

 

 

4. Can you enter renewal days in the renewal cycle? 

 

ExL—No. On the Purchase Order Line Details page for a subscription resource, when you’ve 

chosen an automatic renewal, Renewal cycle choices are 1 Year, 2 Years, or 3 Years. 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/020_Working_with_Community_Zone_Electronic_Resources/040Automatic_Upload_of_Electronic_Holdings
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5. Why do resources still appear in the Electronic Resource Activation list if I've already 

gone into the portfolio to add the link and make it active?  

 

ExL—The final step of an activation task is to mark the task as Done. Once that is complete, the 

task is closed and will no longer appear on the task list.  

 

 
 

6.  I thought you would have to activate the proxy at the portfolio level.  

 

ExL—When the proxy is set at a Collection’s Service level (either enabled or disabled), that 

setting cascades down to the Portfolios as well. If, for some reason, you wanted an individual 

portfolio to have a different proxy setting than the Service, then you can change the proxy at 

that portfolio.  

 

 

7. Can you test access in discovery within alma before it is live in primo? 

 

ExL—Test Access is what was demonstrated in the session. It is typically part of an activation 

workflow that a library follows. The option to test access appears in Alma in several places. The 

test takes place on a portfolio. 

 

 

8. What is a related portfolio?  
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ExL—Portfolios that are linked to the same bibliographic record as the electronic portfolio that 

you are editing and provides each portfolio's coverage information across providers for all 

access types (Current, Perpetual, and Current and Perpetual). See this documentation. 

 

 

9. Can you explain the source in Primo VE record and what it relates to? 

 

ExL—If your question is about the Source on a discovery search result (see below), that is the 

source(s) of the metadata from which the CDI record was built. 

 
 

10. "Interested users" are notified when a resource is activated - if it is not accessible for a 

couple of days, isn't that a problem? 

 

ExL—The portfolio is activated in Alma and the title is discoverable in Primo VE or Summon in a 

matter of seconds. What takes time is the CDI activation.  Article/chapter-level metadata 

relating to the resource from the CDI is what takes time to show up in Discovery results. 

 

 

11. What is the difference between dynamic URL and parser parameters? 

 

ExL—This setting determines how the link is built. The access provider determines which 

system is to be used. 

• Dynamic URL – Select a linking URL dynamically at the service level based on the list of 

conditions defined in the Dynamic URL field. 

• Parser Parameters – An override for the parser’s parameters in the Parser parameters 

(override) field.  

 

 

12. How do you load third party records to Alma? 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Related_Portfolios_tab
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ExL—You can search for records via Z39.50 in the MD editor and bring them in to Alma or do a 

bulk import of records using import profiles.  

 

 

13. I was wondering if you could provide an email for general help. I have been in the 

analytics webinar and came into some problems. 

 

ExL—Contact Customer Support with any questions you have. Instructions are found here. 

 

 

14. Is it possible to order e-resources from the "All Titles" search or is it necessary to 

search via "E Collections" or "E Portfolio"? The order button exists in the menu for 

search results returned doing an "All Titles" search, but POLs created using it do not 

seem to connect correctly. 

To clarify, I meant the POL does not connect to the Collection/Portfolio Bib records 

correctly for orders placed using the "Order" button from "All Titles" search results. 

 

ExL—Connection information is not stored in the title record. Clicking Order from the electronic 

collection or the portfolio is the suggested workflow since that is where connection information 

is stored. You may prefer to do an All Titles search and drill down to the portfolio level or search 

portfolios directly.  

 

 

15. You could call the vendor platform activation "authorization" to avoid confusion. The 

proxy process is to authenticate the user and then authorize the IP for content. 

 

ExL—That's a good suggestion … thank you! 

 

 

16. Why isn't it possible to Report to Ex Libris on title level when it is the title that can be 

less complete/missing ISBN, error in spelling of title. 

 

ExL—Feel free to add this suggestion to the Ex Libris Idea Exchange.   

 

 

17. What does "portfolio status" mean? 

 

ExL—The Status of an activation task is a configurable list of steps that align with your local 

workflow to ensure that a resource is activated, tested, discoverable, etc.  

https://knowledge.exlibrisgroup.com/Cross-Product/Knowledge_Articles/How_to_contact_Ex_Libris_for_assistance_or_to_discuss_technical_matters
https://ideas.exlibrisgroup.com/
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See this documentation: Configuring E-Task Statuses 

 

 

18. I will sometimes find orders for portfolios stuck in Sent status and indicating the e-

resource is not activated, EVEN THOUGH they have been activated and even invoiced 

and paid.  Is there something in the workflow that might cause this?  How can I get the 

system to update the status and recognize activation?  

 

ExL—The PO and PO line status is not the same as collection or portfolio activation status. 

When you work through the activation task list, the last step of your workflow should be 

marking the activation task as Done.  

 

Electronic Activation Task Statuses—See Question 17 above. 

 

PO Line Statuses—System defined and not configurable.  

 

 

19. Why are there duplicates for the same vendor in the 38 portfolios? 

 

ExL—Some vendors provide access to the same title in more than one electronic collection. 

Every unique access point is a different portfolio.  

 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/090Configuring_Electronic_Resource_Management/010Configuring_E-Task_Statuses
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/020Purchasing/040Creating_PO_Lines/035PO_Line_Types_and_Statuses
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20. Why might we choose to order/activate an individual title/portfolio from the CZ 

instead of activating the portfolio within a selective package electronic collection? 

 

ExL—If the second part of your question is, “... instead of activating the portfolio within a 

selective package electronic collection in the IZ ….” then the answer is that you can’t do it that 

way! When you look at the list of portfolios in a selective package in your IZ, the list only shows 

the portfolios you’ve ordered or activated. You need to find that collection in the CZ to see the 

portfolios you haven’t ordered nor activated. 

 

 

21. Is this process used for ordering streaming videos as well?  

 

ExL—Yes. Streaming videos are electronic resources and follow that workflow.  

 

 

22. In which scenario would you subscribe to an e-book? This sounds more like a one-time 

order.  

 

ExL—That was the example in the live demo. Some vendors sell e-books as subscriptions, while 

some sell them as one-time. When you create the PO line, choose the PO line type that fits your 

situation.  One-time orders do not need renewal dates.  

 
 

 

23.  Is the PO line number automatically generated by Alma? 
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ExL—Yes. Alma auto generates PO line numbers.  

 

 

24. Will the Request resource feature be demonstrated at some point during this series? 

 

ExL – No. That feature is not specific to electronic resources. 

 

 

25. Will you review the integrations available? Such as with ProQuest and Ebook Central 

activations? 

 

ExL – We will probably not have time to show this, but it’s a good thing to include in future 

training sessions. 

 

 

26. Where does the "type" come from in the Electronic Resources Activation Task List? 

Sometimes i see "book" but sometimes I see "portfolio"? 

 

ExL—Looking at some examples in our training environment, I edited a line with a type of 

portfolio and another one with the type of book. This field highlighted in the screenshot below 

does not display when the type = portfolio and the information that does display when type = 

book appears to be going away. My guess is that all those types will be for portfolios once this 

development is complete.  

 

 
27. Is there a way to have a renewal reminder emailed to the acquisitions librarian?  
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ExL—There is not a letter in Alma for this scenario. The renewals will show up in the staff 

member’s task list in Alma. Another option is to write a report in Analytics and subscribe the 

acquisitions librarian to that report. 

 

 

28. After activation, is there a way to see the actual URL that will be used when testing 

access, specifically when using complex parser parameters? 

 

ExL—I tested the access for a journal. Clicking on Display in a new window opened a new tab 

and the URL was displayed there.  

 

 
 

 

29. I have always recommended that our libraries use Manual Renewal because I don't 

want them to forget to update the price. With automatic renewal, what workflow do 

folks use to update the price for the current fiscal year?  

 

ExL—During fiscal period close you can choose to use last year's expenditure for this year's 

encumbrance when rolling over po lines. The PO line only encumbers money in the fund. It is 

intended to be a best guess estimate and earmark the funds so you have a good idea of what 

you have left to spend. When you invoice the PO line, the original encumbrance is 

unencumbered and the invoice amount is expended.  

 

 

30. What is the workflow if the portfolio you've ordered is [in] a CZ electronic collection 

that has NOT been activated in Alma at the time of ordering? 

 

ExL—It is the same workflow. From the activation task list, you will activate the portfolio.  
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31. Are there best practices available for ordering eBook portfolios that are NOT available 

in the community zone? 

 

ExL—Alma has the ability for you to create local portfolios and electronic collections. Kevin 

demonstrated this during the live session. See this documentation. 

 

 

32. If you later switch on a proxy in a collection, does it automatically update any 

portfolios within that collection, or do you need to do this for each individual 

portfolio? 

 

ExL—When working with collections, the proxy needs to be enabled at the Collection’s Service 

level for all current and future portfolios that are part of the collection. The only reason to 

enable the proxy at the Collection level is if you make the Collection’s URL (at the access 

provider’s site) discoverable in your Discovery service. 

 

 

33. On the task activation list, when I go to test access, the task disappears even if the test 

doesn't work.  Where do they go? 

 

ExL – Check the Assigned to Me tab on the Electronic Resource Activation Task List. It's possible 

you were originally looking at that task on the Unassigned tab. After you test access (or do 

anything with the task), Alma automatically assigns the task to you.  

 

 

34. On the linking tab under electronic portfolio - how do I know whether to use dynamic, 

etc.? 

 

ExL—For local portfolios you would need to get that information from the vendor (access 

provider). Portfolios in the Community Zone have this information already from the vendor. 

 

 

35. Can you create a record of a trial without having created a POL? 

 

ExL—The trials workflow does require a PO Line in Alma. 

 

 

36. When you test access and get the error message "Some error occurred while 

retrieving services" what needs to be done to make this work? 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources#Managing_Local_Portfolios
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ExL—There are several things that could have gone wrong. We’ll talk about some of them in the 

Troubleshooting Discovery session. You can also open a case with the Ex Libris Support team. 

 

 

37. Are there advantages/disadvantages to creating a local electronic collection portfolios 

instead of selectively activating portfolios in a CZ collection?   We get just a few e-

journals from one vendor, and I'm wondering which would make more sense. 

 

ExL—If the electronic collection and portfolios are available in the CZ, use those records. Local 

records require you to maintain them yourself, but CZ records are maintained by Ex Libris 

metadata librarians, in consultation with the vendors.  

 

 

38. If I want to order a print journal but can only find an electronic bib record in the CZ, 

can I use the bib record (save it locally somehow) and then edit the MARC to change it 

to print? 

 

ExL—We recommend looking for the correct bibliographic record using Z39.50 search 

(Resources > Cataloging > Search Resources) in the Metadata Editor. There are quite a few 

fields in the electronic bib record from the CZ that would need to be modified, and it’s easy to 

miss some of them. 

 

 

39. Does the Library drop-down affect which scopes the portfolio appears in discovery? Or 

is it just for noting management/purchasing library? 

 

ExL—If you’re referring to the PO Line Owner when creating a PO Line, then yes, it is just for 

noting management/purchasing library.  

 

 

40. How do you know if a portfolio is a local portfolio or from the community zone? 

 

ExL—Conduct a search for the portfolio in your Institution Zone, then check the icon next to the 

portfolio. The house icon next to a resource in the institution zone (portfolio or collection) 

means it is a local record. The people icon next to a resource in the institution zone (portfolio or 

collection) means it is linked to the Community Zone record. 
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41.  Does "Load Portfolios" use a MARC record file to load and create titles/portfolios?  

 

ExL—The Portfolio Loader can use a KBART file or an Excel file that follows a prescribed format. 

We’ll talk about that in the next session. 

 

 

42. I am getting confused between portfolio, collection, and title. Which session shows 

that?  

 

ExL—These terms and concepts can be confusing. Please review the first session of this series, 

ERM-101 Overview and Background.  

 

 

43. Is the end date of a collection really functioning? When we tested it, the collection 

was still active after the date. 

 

ExL—You need to check your scheduled jobs and see what is enabled. If you are unsure, please 

open a case with the Ex Libris Support Team. 

 

 

44. At the beginning, Kevin searched for an electronic title, instead of searching for an 

electronic portfolio. I search by electronic portfolio, so the facets are populated by 

vendors/providers. Is that a personal preference, searching by electronic title or 

electronic portfolio? 

 

ExL—Yes. How you do your searches is personal preference. 

 

 

45. In Kevin's scenario of a local collection being superseded by CZ, do you go back to 

delete the local collection after linking to the CZ as demonstrated? 

 

ExL—No. Once you link a local IZ collection with its CZ counterpart, the local collection’s 

metadata is changed to the CZ record. There is no longer a “local collection” to delete. What 

stays are the portfolios to which you subscribe (for example, in a selective package), although 

the page where you initiate the link to the CZ does ask you how you want to match bib records. 

 

 

46. Is it possible to keep your own bib records but use the CZ portfolio information about 

embargos, linking, etc.?  

https://knowledge.exlibrisgroup.com/Alma/Training/Webinars/Managing_Electronic_Resources
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If I connect a local collection to the CZ and chose to use my local batch loaded 

bibs/portfolios, but I want my portfolios to use the parser parameters in the CZ 

collection instead of their Static URLs, how do I make that happen? 

 

ExL—Yes, that is an option when you link local collections and portfolios to the CZ.  

 

 

47. What is it with the access model field in the [purchase] order line? What for is it? 

 

ExL—The access model describes the resource availability for simultaneous use. You can choose 

to display it for patrons in your discovery service. See this documentation. 

 

 

48. Are you going to show how to create database collection? 

 

ExL—No. See this documentation for an example. 

 

 

49. It can be challenging finding the right record in the CZ when the access comes from the 

publisher and not through a vendor or package. What tips are there for wading 

through many many results to find an option that is correct? 

 

ExL—You may be able to find what you want by filtering search results by Interface. Also, the 

Advanced Search functionality may have capabilities that help. 

 

 

 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/020Acquisitions/110Configuring_Acquisitions/310Managing_Access_Models
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/070Alma-Summon_Integration/080Other_Configuration/Creating_a_Local_Electronic_Collection_in_Alma_for_a_LibGuide_or_Institutional_Repository

