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All in the context of product management methodology
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Performance
Accessibility

Intuitive and
Usable

Informative
and
actionable

Anjend

KPIs with YoY
Improvements

Changes to
methodology

QA and
Regression
Testing
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Manage & Operate

Cadence
and Quicker
Updates

BIB Quality
CDI

Effectively
transform the
user experience

Efficiencies,
Productivity

Rethinking key
workflows

Ongoing
Certification
for Security
and Standards
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IM SUuIJOM

Product working
groups

UX FG
Workflow FG
Analytics WG
LD WG

Topical advisory
groups
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Quality

An intense and ongoing focus to improve quality, reduce time to issue
resolution and reduce regressions

2021 TARGETS ACHIEVED

2022 TARGET
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Open High Priority Trend

$357%

Less

UPDATE

ON TRACK

High Priority Backlog

%

2865

Number of scenarios

D

2430

Automated scenarios
(Run daily)
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93%
Automated
(from total scenarios)
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Data Excellence (DX)

QW Stronger
= Services

Addressing the
intersection between Higher User
Content, Technology Satisfaction
and Users as part of a Capacity, Efficiency,
. Speed and
data-driven culture Provision, Quality
f% Better
J Outcomes
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Data Excellence

* Major rights processing improvements Rights Processing Median (Hours)
* Goal to reduce processing time to 24-48 hours 120 o
e Decreased turnaround from 48-72 hours to 100
below 35 hours a0
e Additional improvements in progress o
throughout 2022
40
e Supporting —£ cklinks
20
* Quicker access and fewer click with direct
|Ink|ng to HTM L/PDF pages ’ Jan Feb March April May June July August

e 20 providers already supported, with over
10,000 collections

e Additional providers planned throughout 2022
and 2023

Collaborating with the CDI Advisory Group
e ..and more!
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New Summon User Experience

Summon
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education (18
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More...

SUBJECT TERMS

sciance & technology (31,139)

6 sciences & biomediine (58.525)

humans (78,310
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.3 Universi

OpeTACCESS

Library Catalog

Physical Books in Library Catalog

eBook Full Text Online

PUBLICATION DATE

CONTENT TYPE ~

Q Fiter i
Journal Article
Conference
Proceeding
Report
Book Chapter

AUTHOR ~

DATABASE ~

264

Sort -

adnd

Attention-Deficit/Hyperactivity Disorder (ADHD)
Interaction batween socioeconomic status and parental
history of ADHD

by Rowiand Andrew S Skiper, Batty J. Rabiner David L ; More

Joumal of child psychology and paychiairy, 032018, Volume 59, lssue 3
Background Many studies have reported a higher prevalence of Attention
Deficit/Hyperactivity Disorder (ADHD.

Journal Article B roF Full Text Online |~ All Options ~

B Preview - Cites Related Articles »

Evaluating Dopamine Reward Pathway in ADHD" Glinical
Implications

by Valkow, Nora [ Wang Gene-Jack; Kollins, Scoll H ; More.

JAMA - the journal of the American Medical Assoclation, 09/2009, Volume 302, Issue 10

CONTEXT Attention-deficitnyperactivity disorder (ADHD)—charactenized by
symptoms of inatiention and hy peractivity-impuisivity.

Journal Article B roF Full Text Online

P Preview - Cites Related Article:

Confirmation and extension of association of blood lead
with attention-deficithyperactivity disorder (ADHD) and

by Nigg_Jo

Mally; Mark Knofinerus, G ; More
Journal of child psychology and psychiatry, 01/2010, Volume 51, Issus 1
Background: Recent studies have suggested that child attention
deficithyperactivity disorder (ADHD

Journal Article B roF Full TextOnine | All Options ~

He QB New search Y, Advanced=

e»n=

Open Accass §

WES OF SCENGE  SCOPUS
15 16

2= o
onine @
PoerRevie

WES OF SCENCE  scoPUSS o
352 392

2= -
onine @
Pesnevien
Original Research @
Open Access §

s Pages (]

exLibris.

Part of Clarivate



S paseqd 1ddD

S9JIAJO

Al-based
recommendations

QuickLinks

Subject-heading
normalization
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Rapido Community
is Growing!

Expanding the wider

ecosystem with
Alma and Other
systems
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Expand and Improve

CDL for Course
Resources is in

growing use

Establishing a
FG for General
Circulation

Enable libraries to
eliminate offensive
subject headings

Add ability to
contextualize
language

New approaches to
diversifying the
result list

eleq uadQ payun

Expanding
beyond the
MARC standard

New
Capabilities and
Approaches

LD based
patron
functionality

Su0I1393||0) Suiseamoys

Unique

Resources
and Special
Collections

ajealie]) yum puedxy

Alma &
EndNote

Web of
Science &
Journal
impact factor
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A wider ecosystem - resource sharing directory

o+
L

How do | opt-in?

Exlibris Resource
Sharing Directory

The set up consists of
letting people know who
you are, where to find you

and what you are able to
loan.

Help make resource sharing open and accessible by joining the Exlibris
Resource Sharing Directory!

Any Alma library can eagsily opt Into 1Data Sharing Profile
know how they can interact with you
platform
RESOURCE SHARING
e—_____________________________ |
Confirm making holdings information of my institution searchable and visib
Alma and Rapido institutions for purposes of availability and requestability of
for resource sharing. This could provide an opportunity for your institution to e
new resource sharing partnerships and networks with other institutions that agree
do so. Allowing your institution’s holdings information to be shared for this purpose
does not mean that your institution is required to allow resource sharing with any
other institutions. None of your users’ personal data is used.

@ ves No

N
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Controlled Digital Lending (CDL)

Inter Library Loan

(ILL) — Rapido
Short term * Consortia
access Ik * Single
Patron waitlist institutions
management

e General Circulation — Alma
jﬁ%‘w * Long term lending
* Sync digital / physical fulfillment
2022 Roadmap
ExLibnis
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Linked Open Data - Sneak peak

»  AllTitles (1-10f1) 0991010862919704986 Push Selected to MDE Save and Filter Query
@ (] o
©
2 o
$ | #institution 2% Community e
Select All  Sortby:Rank ~  SecondarySortby: Rank ~ orowsselected  Bpand all+ 9O B & BOOK . )
Understanding life
701837 MA : Onew
1@ Inthe meantime EditRecord  PorffolioList == Adler, Alfred, 1870-1937 / Oxford ; Rockport, MA : Oneworld
7
Music {Audio nonmusical - Physical} (Los Angeles, CA Jezebel Music 1992) Language: English MMS ID: 991010862919704986 <1997

Creation Date: 12/12/2021 16:32:54 CET
Modification Date: 12/12/2021 16:32:54 CET

Available at Main Library stacks (N6512.5.53 SBT 2008) »

® Electronic (1)

Interface Name Collection Na
i i HAH il Rl aa _

Portfalio List < BIBFRAME Record Simple View A

Title Understanding life
® Ph 1 (2) " i i i@ ving
y.slca @ ) ) In the meantime Title {uniform) Science of living »
2 Holdings | 2 of 2 items are available Attribution Alfred Adler ; edited and with an introduction by Colin Brett.
MMSID  991010862919704986 Suppress from Discover Yes Exporito WorldCat  De y
ey Location . & o Author [ Creator
z‘:““m"”"‘“"“‘“’”Be”“ . Brieflevel - Record Format  bibframe Suppress from extemal search N .7 Adler, Alfred (1879-1937) v
es a
«
Auth
Biblioteca de Humanidades José i Originating system  34CBUA_UMA Originating system 1D - Originating system version - uther
-~ ificio
Veresde rens —— Born T February 1870
Foldings | 1 «rdf:ROF xmins:bi="http:fidloc i ~ xmins:bflc="http:ifid. " xmins:cc="hitp: #
oldings | ftems xmins:determs="http- purl.arg/de/terms;* xmins:foaf="http:/xmins.com/faal/0.1/" xmins:owl="hitp:/www.w3.org/2002/07 /0wl xmins:rdf="hitp: fwww.w3.0rg/199¢ d 8 May 1937 [aged 67)
syntax-nss" 1 rvew.w3.org) * xmins:skos="hitp://wiv. w3.0r3/2004/02/skos/core ">
<bi:Work rdf:about="hitp:/id.loc. gov/resources/works/5655877"> Nationality Austrian
Other details joit, Sharon. in the mean
mﬂ:l:yp: hitp:Aid.Joc. Organization University of Vienna
<bf:content “hitp:iid.loc. WTypes/prm’/>
="hitp://id loc.ge is Occupation Psychiatrist,
<rdfslabel>In the meantime</rdfs-label> Psychotherapist,
“’S'"‘” Ophthalmologist
<rdfs:labeloin the meantime</rdfs label> ividual pychol
<bf:mainTitle>In the meantime</bf:mainTitie> Individual psychology,
</bt:Title> Psychology,
<bftitle Psychiatry, Neuralogy, WINIDATA
<b1ableofcontents> Peychotherapy,

<bt:Tableofcontents>
<rdfs:label>The best things in life are free -- Meantime - Picture in the hal
- City of New Orleans - Blues rhapsady - Calling you - The man | love -- Gui
</bf:TableOfContents>
</bi:tableOfContents>
<b:subject ="hitp://id.Joc. i 1003897/
<b:contribution>
<bf:Contribution>
<bif:agent rdf:resource="h1p://id.loc.gow/rwo/agents/nr95040998" >
<bi:ole “htp:id.Joc. g prf/>
</bf:Contribution>
</bf:contribution>
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Fsychoanalysis

One last prince -- Hard to be diva -- Say it isn't 50 -- | know him so well -- Miss Celi
‘ve loved these days.</rdfs:label>




Expose Your Unique Materials

LIBRARY JOURNAL e DATABASE
c
hath L ILLREQUEST  FETCH ITEM BROWSE e

Conceptual — stay tuned

& COLLECTIONS /

Art Collection

A collection of works of art by two famous painters - Pablo Picasso and Vincent van
Gogh. This collection also includes books on art in general.

Search inside the collection o

Sub-collections 2 sub-coltections

Edouard Manet Paintings © Edouard Manet

Manet arisian e, Fem bjects of :
Manet 3nd many a time. what feswas that he had a
- u ting, He also "
sue 50“55":’" . 8 y inhis paintings. 5 f Pars, the cty and urban e, the street, and
Picasso C it people; beggar, singers, workers, were common in Manet's paintings. His brush strokes were loose and therefore
unfin & famous paintings Concert in the Tulleries Gardens, A Bar

tthe Folies-Bergere, Portrai of Berthe Morisot, Concertin the Tuileries Gardens and Roadmenders in the Rue de.

Berne.

Claude Monet Paintings

ereen dress, aresom
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Innovate & Lead

Al-based
recommendation

Collaborative Collection
Analysis and Management
Opening page/paradigm

) Consortial Agreements
for discovery

exLibris.

2022 Ex Libris | Confidential & Proprietary Part of Clarivate



Paradigm for Opening Up Discovery

From a simple search...

Google

Google Search I'm Feeling Lucky

About  Store Gmail Images it

(=
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...to a more personalized experience

1 in Movies
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Collaborative Collection Analysis

J\7\ 9 Space .
e : Preservation
CDL sommee HATH] reclamation
The CDL, CRL, & HathiTrust Shared Print Collaboration launches a free collection
comparison tool to advance equity of collection decision making.

Contacts: Alison Wohlers, CDL, aliso

Amy Wood, CR

Heather Weltin, HathiTru: @hathitrust.or
Chicago, IL, January 22, 2021 — Formed in January 2020, the California Digital Library (CDL), the Center for
Research Libraries (CRL), & HathiTrust Collaboration is building on a decade of collaboration, innovation,
and expertise to define a new phase of shared print built on open and interconnected infrastructure. The

SHARED PEINT ALLIANCE
Research Libraries UK Expand
RLUK har =Y Save Money
collection
e
v PARTNERSHIP FOR SI—IARED BOOK COLLECTIONS

exLibris.

Part of Clarivate

© 2022 Ex Libris | Confidential & Proprietary



Summary

Innovate
& Lead

Expand &
Improve

Manage &

Operate

N
ExLibris.
© 2022 Ex Libris | Confidential & Proprietary Part of Clarivate



exLibris

Part of Clarivate




