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A directional shift in library services
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A community strategy

“We're trying to move away from a 'just in case' scenario with

regards to our collection to a 'just in time' scenario. We have

been trying to reduce our print collections and increase our

electronic collections. Resource sharing really

fits in with that vision. We don't have to have everything in our

collection, but we endeavor to be able to get anything that

anyone wants as quickly as possible. It's our philosophy."

Sarah Fredline, University Librarian, Bond University
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Resource Sharing vision

Underpinned by a forward 
thinking and innovative 
approach: ensuring the 
future success of your 

library

Fastest growing ILL 
networks
The world’s only reciprocal ILL 
network ensures equitable 
access to resources

Flexible ecosystem
Limitless connections with  
libraries and document 
providers 

End user centric 
Transformational end user 
service focused on ease 
and speed

Sustainable
Focus on developing 
workflows that enable digital 
delivery to reduce physical 
shipping
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Fastest growing ILL network
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Resource sharing growth 

2019 2020 2021 2022 YTD

Rapido

Rapido

RapidILL
RapidILL

RapidILL

RapidILL
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Growth: Customers in all regions!

70%
ASIA PACIFIC

EMEA

LATIN AMERICA

NORTH AMERICA
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Flexible Ecosystem
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Flexible Ecosystem

Formats support: ISO, Mail, NCIP, External partners

RapidILL
pods

ReShare

Alma Find 
a partner

WorldShare
Tipasa

ILLiad

RePrints
Desk

Internet 
Archive

Rapido 
pods

Tight Loose
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How can libraries work with non Rapido members?

• Per requested resource, Rapido can offer a dynamic list of 
partners based on the Ex Libris Resource Sharing Directory
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The Ex Libris Resource Sharing Directory
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Easy resource sharing
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Focus on the user
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User Centric

Users expect library services to work in the 
same way as other digital services do beyond 
the library 

• Low friction
• High impact
• Maximum visibility
• Ease of use
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While this is a typical digital marketplace experience for users
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This is their experience via library systems 
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The Rapido experience
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The Rapido experience
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Which is transformed in Rapido to an intuitive experience  

Real-Time Availability for offers

• Rapido checks both holdings 
and availability before it 
provides the best offer to your 
patron according to terms you 
have configured

• Both a loan and chapter 
digitization option display 
when policies allow
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Fulfillment transparency 

• Tracking the request status via Primo library card 

• Updates sent when terms-of-use are changed

• Patron checks only in one place the status of their requests, not two different systems 
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Patrons streamlined experience

“The number one benefit of Rapido is really for the patrons to 
have that streamlined experience. If we're getting people what 
they need and they're not having to go to other sources, then 
we're doing our work. That's the bottom line” 

Dan Taylor, Ithaka College
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One 
solution  

Rapido 

• One solution for users – Fully integrated 
with the user’s discovery system

• One solution for staff – Fully integrated 
with Alma
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Simplified workflows  
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Advanced staff experience 

• Easy access to customizable sets of 
requests needing attention for borrowing 
and lending 

• Advanced mediation rules to allow staff to 
focus on outstanding issues 

• Requests with missing details 

• Self owned requests 

• Copyright review 

• And more  
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Built on the Ex Libris Higher-ed Cloud Platform 

Security & Privacy

Analytics Shared Content

Open APIs

UX & Mobile Collaboration 

Data ModelsMulti-tenant

Platform Services

Ex Libris Higher-Ed 
Cloud Platform

Alma 
Fulfillment 

services 
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One solution

“In addition to being more cost-effective than our previous system, 
the Rapido solution simplifies our processes, so we don’t have to 
administer more platforms than necessary.”

Mark Paris, Brandeis
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Sustainable
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Controlled Digital Lending

https://controlleddigitallending.org/

https://controlleddigitallending.org/
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eBook lending
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Resource Sharing vision

4 themes are 
underpinned by a forward 

thinking and innovative 
approach: ensuring the 
future success of your 

library 

Fasting growing ILL 
networks
The world’s only reciprocal ILL 
network ensures equitable 
access to resources

Flexible ecosystem
Limitless connections with  
libraries and document 
providers 

End user centric 
Transformational end user 
service focused on ease 
and speed

Sustainable
Focus on developing 
workflows that enable digital 
delivery to reduce physical 
shipping
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Thank you!


