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1. Why Mobile Is Important?

2. What s Library Mobile?

3. What's comingin 2023?
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State of Academic Libraries Survey Report

LIBRARY
JOURNAL

State of Academic

Libraries

Survey Report: All Regions

Summer 2021

Sponsored by

exLibris

Library Mission
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How important are each of the

following to your institution's % of

mission? (HIGH IMPORTANCE) respondents

Student Engagement 76.0%

Student Retention 72.2%

REsearch Excellénce 50 5%,

Affordable Learning 54.0%
https://www.libraryjournal.com/story/LJs-State-of-Academic-Libraries-Survey-Reveals-
Challenges-Priorities
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How important are each of the
following to your library’s mission? % of
HIGH. IMPORTANCE. rgspnndante
Provide an excellent patron experience 76.4%
Tcdbil btudﬁl]lb rescdl bil dlld ill]UlllIdliUll 0
skills 72.8%
Support institutional mission 70.6%
Prove I|b_rary value to institutional 64.0%
leadership
Provide course materials and support 62.6%
faculty
Connect the library to the academic 61.6%
egcosystem
Support research 61.5%
Support distance teaching and learning 54.6%
Provide individual and collaborative 52 8%
workspaces
Collection development and preservation 46.6%
Preservation of rare materials 31.6%
Support library linked data 31.6%
Converting print to digital/scanning 28.0%
N
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This is What 5,000 Students Said...

exLibris

campusM

Understanding
the digital lives of
university students

Findings from a multi-institutional
study into the behaviour and
preferences of users of university
digital devices and services

EULES
i

l
alterine

2017
(1,033 responses)

ExUibris campusM

Understanding the digital lives EXLI’DRS
of university students campusM
2019/20 research findi R

o alterine

Andings from the third year of an annual mult-institutional
study Into the behaviour and preferences of users of
university dightal Gevices and services.

Shudert Gubees (B wettare ard Wetbeng.
AT . . = oy

2018
(2,420 responses) 2020
(2,076 responses)

https://knowledge.exlibrisgroup.com/campusM/Product Materials/Customer Success/Community Reports EXLIID“—I'\IS
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Mobile Phones are Essential. Really Essential

96%
say they are
‘unable to live
without' their
smartphone
Smartphone
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92% 43%

Laptop Tablet

@ Percentage of students who own
or regularly use each device

25%

Desktop

25% 21% 14%

Wareable Tech Smart speaker e-Book reader

Percentage of device oWners or users
who say they can't live without it
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How Students Prefer to Be Contacted?

. . e Accessing healthy lifestyle/gym information §
An app is most preferred for activities
. . . . Accessing tutorial support i
that require a simple information
. . . A ing Health and wellbeing advice 20% 27% 1%
check, such as viewing timetables ceessing Health and wellbeing sdvice. 3
ing ng course mterl
(68%), See|ng Ilbra ry |oans (48%) Accessing course materials [ 58% 10% %
aCCESSIng readlng I|St$ (42%) and Checking assessment deadlines 7
. . Hearing about changes to scheduled i } B 1R =
checking assessment deadline (40%). events/lectures/etc.
Hearing about events, services and news [} 8% 11% 7%4%
The online portal is by far the most Submitting coursework/an essay
preferred option for tasks that may Accessing your reading lists) [ &

involve more attention or more time to

Enquiring about finances/fees 13% E

complete, such as submitting Secing ibrary loans | 0
o .

COUFSGWOI‘k/essayS (586)' and acceSSIng Checking your class schedule/timetable } ||

course materials (58%).

B Telephone call B Face to face I Email MUse an app M Online student portal B University website B Push notifications B SMS (Text) message
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What is Library Mobile?
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Ex Libris Library Mobile
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Library Mobile app, powered by Ex Libris campusM

\

‘ Mobile-first engagement
for libraries

—

Full search and account
functionality built-in

\

Push notifications
automated from Alma
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Ex Libris
Library App

Thursday Friday

Useful Links

Branded app
w/ library-set
configurations

Access to library
services, information
pages, etc.

0) k- /&Q/

Out-of-the-box quick
polls, maps and more
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Seamless Integration with Alma-Primo

Deliver a feature-full discovery, delivery and account features from a native mobile app.

Search & Discovery Library Account Info

Loves Can
QIWIEIR|T]Y]U]I]O]}P

AIS|DIF|GIH]JIK]L

¢ Z X CVBNMKS
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Seamless Integration with Leganto

- 50 ] - [ sn ] - LT [[5:0 ] - [ 51 ] -
Leganto Done < Back Leganto Done < Back Leganto Done Leganto Done < Back Leganto Done < Back Leganto Done
@ s
Lists @ Early American History ., Find Lists»
Abraham Lincolninthe  , ¢orr
— = o : Apususien s zn oo B e
T oa 9.v a o Ready For Processing © Updated a mont [electronic resource] :
Course Status:  Active - P90% " history and memory in Course Status:  Active v
& 10ite ctions &M 8/10 itemns are in process late twentieth-century
4 Early American History Ay e tment: Al 5 Amerea Academic Department: Al 5
Chamberof! | = sien sy o owm (2 wovscron @ Author; Schwartz Barry,
JK. Rowling N ISBN: 0226741307, 786611966393; 1281
by Mary Grar Publication Status:  pyblished - 966398 -
Rowling.J.K Total Pages: 1online resource (411 p)
First American editio s Publication Date: <20 vk
Section name nfa Publisher: Universiy of Chicage Press
= v Done Section descriptionn/a :\xeov?u{bmnon Chicago
s ® Appears in 1 eading s
Great Britain - History ® Add tags to collection - o o ™ Found 1 lists CovreCot -~
g -voion o - ey
! . resource]:history and memory in
- qgwertyuiop Istetwentith.century America Links & Availabilit
ico 8ome Schwartz, Barry, Chicago Great Britain - History
asdfgh kI P ‘ Introduction
B z | xlcivib|n|m & & Viewon A PUBLISHED 7 GamI2017) &
@Updateda mont
> &4itemsin 1 sections
123 space return ~ @ Hide

Review resource lists, saved items in your collection, and more...
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Leverage Mobile Engagement and Push Notifications

v’ Transition from SMS messages to native mobile push
notifications

v’ Push notifications get the highest click and open rates
of all communication methods

v Automated push notification for configured outgoing
emails

v’ Leveraging mobile push notifications to drive users to
engage with library updates

v’ Deliver key updates to patrons

v’ Personalized notifications provide reassurance

N
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Gain Instant Feedback

12:01 w T

N < Back Quick Polls Done

My Open Quick Polls

What do you think of our library app?

v’ Use Quick Polls to get feedback on general and
specific library services

o
12:00

Wednesday, December 2 (O Love it! Keep adding more info and features

It's useful

v’ Great for app feedback, library helpdesk
feedback, new services and more

(O Nota fan, I only use Google Scholar

v’ View real-time results

v’ Supports multi-questions and recurring polls
to gain insights for trends over time
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Value Add Services

Events Lists?/ Digital ID Card?/

ExLibrls campusi EXLIDAS campst

v Ty,

Matthew

@ Primo L

Fines & Fees

ExLibris campusi AN VI o T

Matthew

@ Primo

AU VT iy

Matthew

Fines & Fees

@ Primo

Fines & Fees ||

Overdue  Due Soon

Pick Up Overdue  Due Soon

©

Pick Up Overdue  Due Soon

e

]

Quick Polls Events Guides Quick Polls Events Guides

Quick Polls Events Guides

Useful Links 1D Card

Useful Links 1D Card

Useful Links 1D Card
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Growing Community
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What Students Think About Library Mobile
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What's coming in 2023?
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Library Self-Serve

* Exploration of Self Serve support for selected vendors
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App Profile

Create your profile Create your profile Create your profile Create your profile

Looking great! Introduce yourslef Tell us about your hobbies

Steven Krook
Create your student profile and
expand your network study

»n"

@y

@te and populate your profile on first entry to app | Add image, interests and more into profile | Set social media links right
in the app | Connect with colleagues and teachers right from the start | Choose what to share and what not to share _
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Live Tile Widgets

Wassily Kandinsky: the painter of sound
and vision

: -
Next generation dynamic Live AT §

Tiles will make the homescreen

Science and Engineering Complex named one of the

more attractive, accessible and it
informative

Today Tuesday Wednes...

B 33 o 31° S 31°

2 | P o5 | P o
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The Royal parks

Dyson School of Design v
Engineering, Imperial
College London

Imperial Dyson School of Design Engineering,
London Imperial College London
College

—
Explore your campus

Acadenmic departments
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Thank you!

matthew.sherlock@clarivate.com
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