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User Experience Convenience Context Relevance

Empower libraries
• Shape their patron 

discovery experience 
• Expose their collections
• Drive student engagement

Helping users
• Find what they need
• Get to the resource
• Enjoy the journey
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Refresh and Expand your Culinary Experience

Discover New 
Recipes 

Create and 
Cook

Plate Up and 
Decorate 
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Go VE – Moving existing Primo-Alma to VE

650+ Primo non-VE 
Customers in Sept. 2020

Launched Go VE self-
serve program in Q4 2020

329 institutions moved 
since launched - assisted 
by the EXL Rollout Team

1,642
institutions

258
institutions

19
Planning

86
institutions 

testing 128
Completed
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À la carte - Primo VE Configuration Evolving

• Define local fields

• On the fly display normalization 

• Normalization Search/Facet

2021

• Multi-lingual authorities 

2021

• Dedup/FRBR key combination

2022

• Secondary resource type & Normalize Alma DC metadata

2023
• Normalize fixed OTB search fields & OTB resource types
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Enhancing Linking and Rights in CDI 

Supporting Quicklinks
➢ Quicker access and fewer click with direct 

linking to HTML/PDF pages
• 20 providers already supported, with ~10,000 

collections, additional providers planned 
throughout 2022

• Linking preference - coming soon

Improving Linking

Using Hybrid Linking Method
➢ Configuring collections with the most suitable 

linking method
• Over 100 collections converted to hybrid
• Over 230 collections changes to Link in Record

Enhancing Rights in CDI 
➢ Major rights processing improvements rolled out

• Reduced processing time to ~34 hours 

• Additional improvements in progress 

Rights 

& 

Links



© 2022 Ex Libris | Confidential & Proprietary

Display Additional Links for CDI Record in the Full Display 

Allow the patrons to choose other links 
to view the full text of CDI record in the View It 

Show full text links ordered by linking  groups order 
• Link in record to subscription content
• Link resolver links 
• Link in record to open access content
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Plate up using Specialized Search Scopes for CDI

Ability to define search scopes in CDI restricted to
certain disciplines or resource types

Defining Specialized Search Scopes for CDI

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/040Search_Configurations/010Configuring_Search_Profiles_for_Primo_VE#Defining_Specialized_Search_Scopes_for_CDI


© 2022 Ex Libris | Confidential & Proprietary

Web of Science Integration • Indexing WoS Backfiles in 
CDI

• WoS Citation Count for 
all Primo & Summon 
customers

• Display Journal Impact 
Factor for subscribers

• Links from WoS to Primo 
to expand beyond Web 
of Science collections
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Serve on Top of Search Results Recommended Resources  

Library can use new options in the Resource Recommender to raise 
awareness about a topic, or an event on top of search results 

New Banner Type

New Option: Display Always 
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Display New Search Ribbon under the Search Bar 

Library can define common search criteria  to help users better find what is most 
relevant for them on pre-defined sets of records and present it under the search bar  

Search Results Grid Layout 

New Search Ribbon 
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Linked Open Data – New Info Card 

Utilize Linked Data URIs to present new information coming from the web, enriching the 
full record with linked entities and related resources

*Conceptual Mockup: Enriching the Full Record with more information from Wikidata
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Exhibition View for Digital Collections

Introduce a new Exhibition View to show users digital collections with a narrative.

https://www.figma.com/proto/TMTxhoe7OzetlwlppT65sJ/Primo-Exhibition?node-id=101%3A196&scaling=min-zoom&page-id=0%3A1&starting-point-node-id=101%3A196
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Simple as it is  
Directly get it and 

taste 

Pair  it with a 
main course

Fresh Salad - Mix and flavor 

Refresh and Expand your Culinary Experience

Tomato soup - make the most of the 
tomatoes‘s health benefits 
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Together with Our User Community
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Thank you!


