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Fulfillment Network — Library & User Value

* Libraries manage only their own resources

* Patrons directly track and manage the request and loan — no
mediary

* Transparency
* Self serve
 Direct contact with library

* Single workflow and experience for libraries and patrons

 Walk in service
* Pickup Anywhere
* Return Anywhere
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Fulfilment Network — Library & User Value

Libraries mana, ge only their own resources

The The Automated "md“y"’”“‘“ astendlon®
Fulfillment Network Fulfillment Network - | oo s
« single workflow and experience for libraries and patrons

~* Lowers the library * Lowers the patron’s Wk

involvement in terms of involvement in terms of l-petumAnohere

configuration, maintenance of  finding and getting the

supplier lists and in terms of item

requests. obtaining the resources is

* The responsibility for on the library.

obtaining the resources is on
the end user
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Fulfillment Network — Considerations

e Patron information may be freely shared
between the institutions of the network, using
any of the supported models

* Linked accounts
e Consortial ID

* NZ managed users

* More information on users sharing is on the CKC

* Institutions should agree on the policies by which
their resources will be checked out to different
patron types of other institutions ’

* Shared discovery system ?
il - N
Exle.ns..


https://knowledge.exlibrisgroup.com/@api/deki/files/59956/NZ_Managed_Users.pptx

Basic Elements

Network
User sharing
attributes
@ Loan attributes
N Request Attributes
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Hybrid Rota
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ExLibris Sneci | [ cacouey

lSearch anything

How does this work? Where can | get help?
Primo provides simple, one-stop searching for books and e-books, videos, Ask a librarian how to start your search

articles, digital media, and more.

Primo also helps you manage your research. Sign-in in order to:

O 1acti ¥ Ante?
> uestions? Comments?
= Renew books and videos ~ ad

o Create favorites lists

Let us know what you think!

e Export citations to Refworks and Endnote Web

o View full search results. (Some databases, only show results when

you're signed in.)
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Manual FN

LIBRARY JOURNAL COLLECTION
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Search anything

How does this work? Where can | get help?
Primo provides simple, one-stop searching for books and e-books, videos, Ask a librarian how to start your search

articles, digital media, and more.
Primo also helps you manage your research. Sign-in in order to:

e Questions? Comments?
* Renew books and videos

e Create favorites lists
e Export citations to Refworks and Endnote Web Let us know what you think!
o View full search results. (Some databases, only show results when

you're signed in.)
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Full Process

ExLibris
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ILL REQUEST

Primo provides simple, one-stop searching for books and e-books, videos,

articles, digital media, and more,

Primo also helps you manage your research. Sign-in in order to:

Renew books and videos

you're signed in,

Export citations to Refworks and Endnote Web

View full search results. (Some databases, only show results when

FETCH ITEM

r search
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Some Stats

Erpre oL s ol o D S W o e ———— """""l’ -e ==* -

This report is showing cumulative dataup to date as of May 2022

Num. Loans with patron Num. Loans with patron o, Loans with patron

Region linked from another institution linked from another ins ututlon linked from om another institution
AP 20,261 62,110,851 0.03%
CA 32,131 6.718.783 0.48%
CN 0 5 466,574 0.00%
EUV 205,033 169.399.7 19 0.12%
NA 204 144 138.333 139 0.15%

182,029,066 0.42%

m. Loans with pa
Institution Type Imked from another msntuhon

408,422

Member

Network
standalone

Grand Total
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Some Stats

iil Catalog Home Catalog Favorites w Dashboards w Create -

||<'> v 3 rﬁ O Em~v v v |_. Location /Shared Folders/Community/Reports/Shared Reports/Reports/Fulfillment - Fulfillment Network v []ShowH

4 Folders B= Ea  Tvpe Al w Sort Name A-Z v

’ EDDOKLE | Loans by guest patrons per library Last Moc

Electronic Q This report retrieves information about locally owned ite

»

» Esploro Open Edit More v

» Events Local items loaned at another institution L Local Institution Tota|
) @ This report retrieves statistics about locally owned item Other Ineta

» W Fines and Open Edit More w e insitubon

' - Requests by source (AFN/Manual) and pickt Other Institution Total

s LIEL 4340222000023 1_4102_D_na04.alma.ex| AFN Total

Loan Date  |oa Manual nstitut
NS Loans from Hold Request Recalls Renewals | : - s 7
2022-03 20 o ost Claimed Rety Local Institution Total
Total 2 0 0 0 Manual Total
20 2022-Q2 nstitt
2022-Q2 085 0 0 0 AFN Lecal Instituton
Total o 861 0 0 Local Institution Total 845 ——
4
g 86 Other Institution 002
2022-Q1 1544 : 0 0 4 T
T 14 Other Institution Total 992
ofal 1 466 1
o o4 ¥ 0 49 AFN Total 1897
- s 134 i 1 0 49 Manual Local Insttution 8250
,.,,',w s 1208 0 Local Institution Total 8,250
L —— ' 1909 = 0w Other Institution 80
o —— a = 60 ad
— a2 Other Institution Total E}gL“)nS’
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Q&A

* Q: Can fulfillment networks be set up only based on common NZ?

* No. As long as both are Alma institutions (©), they don’t require to
share NZ or a shared Primo

* Q: Caninstitutions use a FN when some are using Primo VE and some
using Primo classic ?

* Yes. My Account can retrieve information across Primo types. Some
setup is required in the classic Primos. Direct request does depend on
having the same system

exLibris.
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Q&A

* Q: Can FN be set across multiple data centers ?

* There are some optimizations to same instance partners, but it is not
mandatory.
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Q&A

e Q: Can blocks be shared across the network ?

* Patron blocks can be defined as ‘consortial’. When such blocks are
placed on a patron record in institution A, the patron account will be
blocked also in institution B. Technically, the block is copied from
institution A to B. The block will be removed from institution B when it
is removed at institution A.

* The above description works with explicit block records that are either
manually or automatically (such as because of overdue loans)
attached to a patron record. It does not work with calculated blocks,
such as patron limits. These blocks are handled at each institution
independently from the other.

exLibris.
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Q&A

* Q: Can a consortially unique IDs be used at the circulation desk ?

* network_users_unique_identifiers - FULL - Identifiers are unique
across all members of the fulfillment network and are not
duplicated.

In Manage Patron Services a ‘Find user in all network institutions’
check box will cause Alma to search for the ID first in the local
institution and if not found then in all other participating
institutions. Alma will automatically find the user record at any
of the network institutions and pull its information from its
institution. |2 - Y |

exLibris.
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Q&A

* Q: Can a consortially unique item barcodes be used at the circulation desk
?
e fulfillment_network_unique_barcodes - FULL - Barcodes are unique

across all members of the fulfillment network and are not
duplicated.

The Item Owner drop-down list does not appear on the Manage
Patron Services, Return Items, or Scan In pages. Alma searches for
the barcode, first locally, then in all other institutions. The search

completes as soon as the barcode is matched and processing
continues automatically. = ' EN

Part of Clarivate



Q&A

* Q: How does patron authentication work in a Fulfillment Network ?

* Linked accounts are not relevant for authentication purposes.
Primo must always know which Alma IZ to direct the
authentication process to, and that chosen institution must have

the account already existent in its user management.

* An exception to that is where NZ managed users exist and the
login is SAML based. In that case the user account does not have

to preexist in the institution.
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behind the iron curtain

LIBRARY JOURNAL COLLECTION
SEARCH SEARCH DISCOVERY

ILLREQUEST  FETCHITEM EROWSE

Ex Libris University Consortium

All Libraries

O

Oselected PAGE: 92Results i Savequery

=00k
Behind the iron curtain
Moorad, Georze

2013

! Check for available services

500K
Behind the iron curtain
Poddebski, Karol.; Belloc, Hilsire, 1870-1953, former owner.

1348

&Y Out of library
800K

Subversive Adaptations Czech Literature on Screen behind the Iron Curtain
Bubeniéek, Petr. author.
2017

Availsble Online

500K
Daily life behind the Iron Curtain
Willis, Jim, 1946 Mar. 13-

2013

Available Online

200k
Vatican Il Behind the Iron Curtain
Kosicki, Piotr H., 1983- editor.

2018

Available Online

800K

Behind the Iron Curtain; the Soviet satellite states: East European nationalisms and education
Rouéek, Joseph S. (Joseph Slabey), 1902-1384.

1564

W' Check for availsble services

s00x
Red star over Poland, a report from behind the iron curtain
Kerstein, Edward S., 1911-

1947

&' Check for available services

S

Tweak your results
Sortby Relevance ~

Availability A
Available online

Held by library
Resource Type v
Subject v
Creation Date v
Author/Creator v
Library v
Other Libraries v
Location v
Institution »
Language v
Donor Note v

Local Institution field

Efolﬁs,

art of Clarivate



Moshe.shechter@clarivate.com

exLlibris.
Part of Cl t

'aIGELU
(_ ® Conference
12th -15th September 2022



Configurations

@IGELY  extibnis

nnnnnnnn

27 12th -15th September 2022 Part of Clarivate



The Network
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The Network

Shared password

Configuring: Alma University *

EggLfl;ﬁs,
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The Network

Members (non NZ members)

Click on an

exLibris
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The Network

Members (NZ members)

Extibris Configuring: Ex Libris University Consortium ¥

Configuration dashboard
Click an any link from the configuration menu on the left to start werking,

ExLibris
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The Network

Testing the setup

Physical items~  Keywords ~ n- Q

Welcome, Ex Libris Staff

£ RecentPages > -

Notifications 2

2018
We hope you enjoy your Alma experience
2018

Go to Discoveralma.com to learn more about Alma

2018
See and learn more about Ex Libris on YouTube

exLibris
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Configuration Steps
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Network
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http://www.free-powerpoint-templates-design.com/

The Shared Users
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Linked Account Rules

How accounts are copied to your institution from

another institution.
This configuration option maps the values of the linked

account that is created in your institution.

b e

Configuration dashboard

%E e ;ia- ?a {s Ea gz.* Ei’ﬂ i
X

ExLibris
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Linked Account Shared Fields

Control what fields from your patron records are
copied over to another institution.

exLibris
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Restricted Users

Determine which of your user groups are hidden from
o_t_her institutions in a fulfillment petwc_)rk_. Effe_c;tively,

Configuring: Alma Universi ty ¥

Configuration dashboard
Click on any link from the configuration menu on the left to start working,

exLibris
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Consortially Unique |dentifiers

When patrons approach a desk in your library, there is
no need to first select their source institution before
scanning in their ID. By only scanning in their ID, Alma
finds the correct record in whatever institution in the
network and pulls the user record.

® ‘Yatron Identification

o ] Find user in other institution

Institution Q '.:-:r.-..: or select

[ ‘o arc * s
Scan patron's ID or search for patron Open University

Use proxy University of Knowledge

Find user in all network institutions

Scan patron's ID or search for patron * | |

Find User

Use proxy

EXUIDITS.

Part of Clarivate



Searchable Identifiers

Only patrons that are granted the ID types configured in
this table can get fulfillment network services, and only
by using the IDs of the types configured here when
identifying at the circulation desk of a remote library.

 Atypical use case is where not all patrons are eligible for fulfillment
network services

Configuration dashboard
Click on any link from the configuration menu on the left to start working.

ExLibris
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The Shared Users

Testing the setup

o ical i Central Library - Default
Joxtiols  WESWM Physical titles + | Keywords  ~ " e e vy 52 1246 0
g ~
< User Details Toggle Account Type Cancel m
. 2
General Information  Contact Information identifiers ~ Notes  Blocks  Fines/Fees  Demerits  Statistics  Attachments  ProxyFor  History

Acquisitions
Lawson, Ellen
User Information

Firstname * | Ellen Middle name i
ou100
Lastname* Lawson Preferred first name
Record type
Preferred middle name Preferred last name Public
Primary identifier* U100 Title - Accoint Type
Internal
PIN number Jobcategory | Please select a value -
User group
Job description Gender x )
User group Please select a value > Campus - Identity Service
Not Used
Website URL % Preferred language | English - Manage fulfillment activities
Status | Active - Status date  28/10/2013 o
Birth date ™ Expiration date [}
Purge date (=] Resource sharing library -
Purchase request library - Selected Patron Letters
Sendmessage | General mail -~ | Compose

User Management Information

Password weeee

Verify password

Force password change on
next login

Disable all login restrictions

User Roles
s
ExLibris

© Remove Selected [ £% © Ex Libris, Part of Clarivate, 2022

Show MDE

1-10f1 © AddRole @ Add from Profi

o TN
i [ 5 ExLibris.

Part of Clarivate




Configuration Steps

Network
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Shared Users

N
ExLibris.
Part of Clarivate



http://www.free-powerpoint-templates-design.com/

Loan Attributes
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Library Relations

Institution relations determine

» Which institution can potentially deliver items to which other
institution

. WhICh institution can potentlally circulate (check in\out)

Configuration dashboard
Click on any link from the configuration m

u on the left to start working.

exLibris
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Library Serves Other Institutions

Libraries can check out\in items from libraries of
other institutions only if they are set as libraries that

serve other institutions.

Configuring: Alma University ¥

nage Item Returns

Item owner + insti
owner* ' My Institution ,
-

¢ e T ——
_—f‘g - shelf Yes () No

@ =
:(Q\ Scan item barcoge
L B

Configuration dashboar

m
o
x

o

Click on any link from the configuration menu on



Loan Attributes

Testing the setup

- lf?) Main Library - Main
Users= | All - ¥ | Circuation besk

Welcome, Ex Libris Staff  07/04/2022

£ Recent Pages ~ Return ltems > Manage Patron Services
Fulillment Fulfilment

Tasks = Discovery Search

27 Purchase Requesis
146  Borrowing Requests

10  Lending Requests

Institutions are those that your institution has
‘circulate for' relations with

» This is possible only at primary desks of libraries
that have been set to service other institutions

exLibris
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Configuration Steps
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Network

Shared Users
Loan

Attributes
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Request Attributes

* To be able to request an item for pickup at
another institution, the item'’s request policy
must have the Pickup Location Policy set
to At Any Institution

Policy Management
1-70f7 | PolicyName - Q
¥ Policy Type : Pickup Locations ~
4 Policy Type + Policy Name Value
1 Pickup Locations Any institution At Any Institution 1
2 Pickup Locations Anywhere In Institution
3 Pickup Locations Pickup In Campus In Campus

ExLibris
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Request Attributes

* Testing the setup

¢ Create Request

Create Request
Request Type * | Patron physical item request -
Requester * | Staff, Ex Libris ¥ = o
MNote

Pickup Institution * | Other Institutions: Alma University -
Pickup At * | Q |Look-up or select -
The Main Campus A

Alma University - Main Library

Eggu’l;ﬁs,
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Configuration Steps

Network

—
. 4 <

Shared Users
Loan

Attributes

<

Request
Attributes
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AFN

* Once we have a working FN all we need to make
this an AFN is partners with a ‘profile type’ of
‘Fulfillment Network’

Resource Sharing Partner List

nstitution Community
1-30f3 | All~ Q © rodrarner B £
Y Staws: Al v Profile Type: Fulfilment Newwork =

Shared 4 Name = Profile Type

1 Demo EU EXLDEVieu Active Fulfillment Network

n University - Fulfillment Network OU-FN Active Fulfillment Network

2. University of Knowledge - Fulfillment Network U_of K_FN Active Fulfillment Network

exLibris

Part of Clarivate



AFN

* Testing the setup

<

Resource Sharing Borrowing Request

Additional persen name
Series title number
Naote

Part

Chapter author

Pages

End page

Reguest Attributes

Specific Edition Only
Requester

Labels

Reguest Status
Requested Media
Preferred Send Method

Date Needed By

Created borrowing request

Any

Preferred Pickup
Institution

preferred Local Pickup
Location

For Reading-Room Use
Only

Willing to Pay

Q, Look-up or select

Alma University
Open University

University of Knowledge

Moo cceeon infoornoaion

Egng’I;ﬁs,
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Configuration Steps

e\
L < <

Network

Shared Users
Loan

Attributes

4 Request

AEN Attributes
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