Recommendations Feeds

﻿﻿﻿Hello, in this tutorial you will learn how to use and customize personal recommendation feeds.

In Rialto, feeds use a baseline profile configured by your institution.  Once a profile has been created, each user can view and personalize it by adding facets to further narrow the scope. This session focuses on reviewing feeds; for more information on configuring the profiles that drive each feed, please watch the Query Builder tutorial.  

You’re currently logged in as a selector, and to access recommendation feeds you’ll navigate to Market > My Feeds.

You can select an already created feed. The results are sorted according to the ranking profile, which you can change… here.  For more information about configuring ranking profiles, please watch the Ranking Profiles tutorial. Any changes you make to the Ranking profile or the title are automatically saved.

The results of this feed are defined by the profile configuration. However, you can further narrow these results by using facets. For example, the basic profile might be quite general, but you can focus on eBooks published this year and in English to further filter your results. Now you’ll save the facets. The facets you just chose will not impact any other user and will only be saved in your personal account. 

By using facets and saving your version of the feed, you can take broad profiles and customize them based on your specific subject area or needs.

In addition to defining how results are sorted, the ranking profile defines which offer is chosen when multiple matches exist. To see alternatives, you can select an offer and click on View All. 

This panel shows all additional offers, as well as any Holdings in your institution or in the Network Zone. Click the X to close the panel when you're done.

If there is an item in your feed that you know you do not want, you can clear it so that it does not appear again by clicking on the row action tool and choosing Dismiss.  Alternately, you can select multiple results and dismiss them all.

Dismissed items will be retained until you log out. If you accidentally remove an item you want to keep in your feed, you can click on the title to open its information panel and click Restore.

However, if you’re sure you want to remove all dismissed items in this session you can click Purge dismissed offers. The number in parentheses is the number of items that will be permanently removed.

If you would like more information about the query used to configure this feed, you can click on the “Feed” label.  The panel that appears shows more information, including the query that drives it.  If you have roles that allow you to create and edit query, you can select “Edit Feed” to jump straight to the query builder.

You now know how to use and customize feeds in Rialto. Thanks for watching!

