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Product Roadmap
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Planned Roadmap Outcomes

Work Timing H1 2023 H2 2023

Outcomes Concept Areas Considerations

Researcher Focus
Improve researcher
experience & workflows

Performance

Import, Save to
RefWorks, Site
Performance,
Admin Focus Accessibility
Drive better decision
making and robust
settings preferences

RCM

functionality in

Google Docs Google Docs

Performance
I —

Admin Tools & Analytics

Overall Site Health User Tools and

Facilitate technology and

Usage Stats

security updates Technology
User Delight I e
. LMSs
Enhance existing Int ti
features and invest in Enhanced and New Features T — neere !ons, Code Updates +
. Retractions Security
new ideas
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Roadmap Progress — Highlights of Released Items + Demo
Check the Release Notes page for more information

Outcomes Concept Areas Release Highlights

Researcher Focus
Improve researcher
experience & workflows

Performance

* Save to RefWorks (StR)/Import
- Attach Full Text (IE)
- PMID,PMCID & Tags import from PubMed (IE)
e StR- Accessibility keyboard navigation
* Import — Create Folder (IE)
* Copy/Paste grey updated to black (IE)
* New Reference Types (IE)
* Improved Search Functionality to Include
Partial Search Terms
Enhance existing

features and invest in Enhanced and New Features WnC to RCM y Updated Storage Capadty Overview in User
new ideas migration Settings

(IE)

Admin Focus

Drive better decision
making and robust
settings preferences

I Overall site health

Facilitate technology and
security updates Technology

User Delight

IE — Idea Exchange

. ™ *User research
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https://knowledge.exlibrisgroup.com/RefWorks/Release_Notes

Roadmap Progress — Research and Development

Outcomes

Researcher Focus
Improve researcher
experience & workflows

Admin Focus

Drive better decision
making and robust
settings preferences

Overall site health
Facilitate technology and
security updates

User Delight
Enhance existing
features and invest in
new ideas
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Concept Areas

Performance

Google Docs

Technology

Enhanced and New Features

In Progress

LMSs Integrations
(IE)*

Duplicate a
Reference (IE)*

Accessibility

RCM functionality in Google
Docs*

IE — Idea Exchange
*User research
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User Collaboration
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Engagement With Our Users

In-App and Social Media User Survey

Launched January 23

Asked opinion and engagement questions:

* How likely are you to recommend RefWorks to a friend
or colleague?

* On a scale of 0-10, how satisfied are you with your
overall RefWorks experience?

* What’s your current role?

* How would you like to help?
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User Responses

Evaluation and Analysis Underway

Follow up with every responder who provided contact
information

* Healthy mix of users from undergraduates and
graduates to researchers, professionals, librarians and
instructors

* 100+ would like to participate in at least one activity
» 30+ expressed interest in all activities

* Will share analysis results
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Legacy RefWorks Deactivation
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Admin Feedback About Institutional Upgrade

“This process is all very straight forward”
-Beta test institution Admin

“Hello, 1 just finished using the legacy tool to upgrade my institution's
legacy account. it was pretty seamless. Is there anything else on my end to

do?”
-Admin at recently upgraded institution
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Legacy RefWorks Deactivation —June 30, 2023

Legacy RefWorks deactivation is less than 4 months away
Current in-app message in legacy:
As of June 30, 2023, legacy RefWorks will no longer be available. Follow

instructions in the Upgrade Guide to upgrade to newest version of RefWorks.
Legacy log-in page and Direct Export page banners

A As of June 30, 03Ieg ey RefWe |<m| o lon gefbe'&vlhl
Follow instructions in the Upgrade Guide to upgrade fo newest version of RefWorks

® RefWorks

Login using RefWorks Credentials

mmmmmmmgﬂmm out of RefWorks?
] Saply dorwricnd our Gayc ok Start Gkt wed you be g RefWorks in no bmad You can
0 chack ouf our reat seres of 3803 0 84 o 13 Y rargae Vg T
o Rk ek, For oo o madon el oon o oo I
334073 or verw o ol our mary mebr

Pastace

n As of June 30, 2023, legacy RefWorks will no longer be available.

Follow instructions in the Upgrade Guide to upgrade to newest version of RefWorks.

Continue exporting to RefWorks ?

For questions, please contact RefWorks Tech Support
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https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/Upgrading_to_the_New_RefWorks_User
https://support.proquest.com/s/refworks
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Legacy RefWorks Deactivation —June 30, 2023

Legacy RefWorks deactivation is less than 4 months away

By now, you should have at least:
Disabled legacy Account Creation option

Enabled Upgrade link for all your legacy users

Reviewed upgrade materials:
 Everything to know about Upgrading
e RefWorks Admin Guide

* Institutional Upgrade & Admin Checklist & attended or
viewed a recording of the Institutional Upgrade training
session

* User Guide
For questions, please contact RefWorks Tech Support
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https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin#Disable_Legacy_RefWorks_Account_Creation
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin#Managing_the_Upgrade_Process
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/How_to_Upgrade_your_Institution
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/01_Upgrading_to_the_New_RefWorks_Admin/Admin_Checklist_-_Institutional_Upgrade
https://proquestmeetings.webex.com/recordingservice/sites/proquestmeetings/recording/b10ff407ef21103ab35f3238cb765927/playback
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Upgrade_Toolkit/Upgrading_to_the_New_RefWorks_User
https://support.proquest.com/s/refworks

Information and Resources
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Communication

Meetings and User Interactions

e Quarterly webinar

* Continuous feedback from our user base

* Engagement with Idea Exchange contributors
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Resources

Are you looking for any additional articles or
videos which we should create?

Existing resources

 Clarivate marketing communications preferences

YouTube channel — how-to videos and tutorials

Customer Knowledge Center — knowledge and help

articles

Idea Exchange — enter or vote for existing ideas

eWebinar - Getting Started with RefWorks

* More resources — datasheets, guides, case studies

Please, fill out our short survey at the end of
this webinar.
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https://discover.clarivate.com/preferencecenter_en
https://www.youtube.com/channel/UCzmTj_AGeY59VoNv-0SvcCg/videos
https://knowledge.exlibrisgroup.com/RefWorks
https://ideas.exlibrisgroup.com/forums/909445-refworks
https://proquest.ewebinar.com/webinar/getting-started-with-refworks-2152
https://knowledge.exlibrisgroup.com/RefWorks/Product_Materials/Resources_Support
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Thank you

Claudia Prokopczuk

claudia.prokopczuk@clarivate.com

Clarivate| ProQuest| RefWorks

© 2022 Clarivate. All rights reserved. Republication or redistribution of Clarivate content, including by framing or similar means, is prohibited without
the prior written consent of Clarivate. Clarivate and its logo, as well as all other trademarks used herein are trademarks of their respective owners and
used under license.
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