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• Resource Types Filter Bar 

• Improving the User’s Session Timeout 
Experience

• Support Customization of System 
Resource Type Mapping

• Advanced Search - New operator “Equals 
exact phrase”

• My Library Card – Option to Filter by 
Fine Status 

• Additional Notable Items & Updates 

Highlights
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Primo - What’s New

Primo 
and 
Primo VE

Resource Types Filter Bar 

Improving the User’s Session 
Timeout Experience

CDI – AI Assisted Citation Parsing

Ongoing Accessibility Improvements 

Primo VE Advanced Search - New operator 
“Equals exact phrase”

Support Customization of System 
Resource Type Mapping

My Library Card – Option to Filter by 
Fine Status 

API to Retrieve Analytics Report

Improved Usability of Resource 
Recommender Managment

NERS
NERS

NERS
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Primo & Primo VE Release Schedule 

• Primo May 2023

• Primo VE Release Schedule 

https://knowledge.exlibrisgroup.com/Primo/Release_Notes/Primo/Primo_Release_Schedule_and_Rollout_Policy
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/Release_and_Maintenance_Schedule
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Resource Types Filter Bar 

Library can select up to 10 
resource types (systems 
or local ones) to show 
under the Search Bar

Primo
MAY 23

Primo VE
MAY 23

Introduce new Resource Types Filters under the Search Bar, allowing users to 
easily narrow their search results by selecting one of these main resource types.

Users can use the new filter 
bar for main resource type 

and the facet Resource Types 
as secondary resource types

Library can map which 
resource types will be  

displayed for each search 
scope 
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Resource Types Filter Bar 

• Resource types will be displayed in the filter bar as pre-defined 
irrelevant if results were found 

• Customers can customize the icons 

• You can use eighter the
• new Resource Types Filter bar or 
• basic search pre-filter

• Analytics:
• usage per location
• Checking option to have usage per type -

<svg id=“<icon-id>" viewBox="0 0 24 24"><path 
xmlns="http://www.w3.org/2000/svg" d=“<new-svg>”/svg> 

Demo

https://sqa-na02.alma.exlibrisgroup.com/discovery/search?query=any,contains,Filters&tab=Everything&search_scope=MyInst_and_CI&vid=01COLSCHL_INST:MINES&offset=0&noCustomization=true
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Improving the User’s Session Timeout Experience

Primo
MAY 23

Primo VE
MAY 23

*Coming from NERS #77809 - Ideas Exchange

Introduce new settings to notify the users upon session timeout, 
allowing them also to extend future sessions automatically

Users will receive a message 60 seconds before timeout, and it 
will allow them to extend the session for another session period

Upon session time out, guide the users with new settings to 
extend future sessions automatically

Add a new toggle in the Personal Settings:
Automatically extend my session

* Subject also  to timeout policy of library’s  
remote authentication system

https://ideas.exlibrisgroup.com/forums/308176-primo/suggestions/19643563-session-timeout-warning
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Support Customization of System Resource Type Mapping

You can now custom the mapping of system resource types
Your new custom mapping rules will be checked prior to system’s mapping 

Primo VE
MAY 23

*Coming from NERS #7790 - Ideas Exchange

NERS

For example: Library would like to change the mapping 
of system resource type: conference proceedings

View the mapping of 
conference_proceedings

in documentation

Define your mapping rules : 

add additional mapping to the existing one  

999 = ""conferenceproceeding""

https://clarivate-my.sharepoint.com/personal/nili_natan_clarivate_com/Documents/Documents/2023/What's%20next%20webinars/Primo%20What's%20New%20-%20Q1%2023%20-%20v1.pptx
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/120Other_Configurations/Mapping_to_the_Display%2C_Facets%2C_and_Search_Sections_in_the_Primo_VE_Record#Resource_Type_Mapping
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Support Customization of System Resource Type Mapping NERS

Local Resource Type 
Mapping 

Custom System Resource 
Type Mapping 

OTB System Type 
Mapping 

With the June 2023 release, we will provide options :
• To completely override the out-of-the-box mappings for system resource types.
• To custom the order of the mapping 

The maximum number of local resource types that you can configure has 
increased from 20 to 50.
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Supported fields for new 
Operator in both CDI and 

Primo VE are:

Advanced Search - New operator “Equals exact phrase”

New operator “equals exact phrase“ allow users to view results in 
which the data in the specified Author, Title, or Subject field 

contains only the exact phrase

Primo VE
MAY 23

NERS

*Coming from NERS #6693 - Ideas Exchange

Demo

https://ideas.exlibrisgroup.com/forums/308176-primo/suggestions/16747642-add-starts-with-functionality-to-call-number-field
https://sqa-na02.alma.exlibrisgroup.com/discovery/search?query=holding_call_number,begins_with,BF,AND&tab=Everything&search_scope=MyInst_and_CI&sortby=rank&vid=01COLSCHL_INST:Test&lang=en&mode=advanced&offset=0
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Advanced Search - New operator “Equals exact phrase”
Searching the term Contains exact phrase Equals exact phrase Comments 

Kern,  Stephen or 
Kern  Stephen 

Include also results with 
Kern, Stephen (1943-....) or 
Kern, Stephen B.

Kern,  Stephen

Stephen Kern Same results as searching Kern  Stephen Show less results only ones 
indexed as <search>

<creatorcontrib>STEPHEN 
KERN</creatorcontrib>

Changing the order will retrieve results 
that are indexed in the same order 

Criminal law Include also 
Criminal law -- History
Criminal law -- Soviet Union -- History
Criminal law -- France -- History

Only Criminal law 

Sasha's Tail: Lessons from 
a Life with Cats

Include also 
Agriculture -- Sasha's Tail: Lessons from a 
Life with Cats

Only “Sasha's Tail: Lessons from a 
Life with Cats”

Journal of 
neurophysiology

Include also 
Looking Into the Future - The Journal of 
Neurophysiology

Only Journal of neurophysiology

Pet The pet , Journal of exotic pet medicine Pet , The Pet special characters and definite or 
indefinite articles (e.g., “the”)
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Advanced Search - New operator “Equals exact phrase”

• Search Query attempts to search only the user’s terms

• No search engine expansion is applied on search query (inflection, 
synonyms , melingo – Hebrew search plug-in) 

• Matched is done on specific search fields – note that display fields may 
be different from search field 

• Option to use the “Equals exact phrase” also for Hypertext 
linking 

• Subject: Normalization rules were changed for all 6XX subject display fields (and 880-6XX fields) to support 
better format of $Q (search query)  used when clicking on subject hypertext linking

• Changes will be applied after Repository semi-annual indexing is completed - July

Demo

https://sqa03-eu01.alma.exlibrisgroup.com/discovery/search?query=title,exact,Journal%20of%20neurophysiology,AND&tab=Everything&search_scope=MyInst_and_CI&sortby=rank&vid=33UDLILLE_INST:TEST&lang=en&mode=advanced&offset=0
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My Library Card – Option to Filter by Fine Status 

Allow users to view all fines and filter fines by status 

Primo VE
MAY 23

*Coming from - Ideas Exchange

The filter shows only status that are relevant to 
the user's current fines and fees

If defined, current balance can include both active 
and transferred fines and fees, message will be 
added to note the users on additional fees.

https://ideas.exlibrisgroup.com/forums/308176-primo/suggestions/17369728-allow-all-fines-closed-and-open-to-show-in-patro


© 2023 Ex Libris | Confidential & Proprietary

Improved Usability of Resource Recommender Management

Adding pagination in Resource 
Recommender Admin pages to 
support easy navigation when 
mass resources are defined 

Primo VE
MAY 23

Support import from xls in the 
background in case of loading  
mass of resources.
You can monitor the job in 
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CDI – AI Assisted Citation Parsing

Enhanced citation query parsing based on opensource AI tool

Use of GROBID to identify 
and parse citation for more 
accurate results to account 
for typical style  differences 
such as shortened names, 

pagination etc.

Primo
MAY 23

Primo VE
MAY 23
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Additional Notable Items 

• Accessibility ongoing fixes following customer cases and input 
from external audit 

• New VPAT is available on CKC

• 2023 accessibility roadmap will be published soon based on external 
audit

• Primo VE – Analytics API ( Idea ) 

• This enhancement allows you to use an API to return a Primo VE 
Analytics report in XML

• https://developers.exlibrisgroup.com/primo/apis/analytics/

https://developers.exlibrisgroup.com/primo/apis/analytics/
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Quicklinks

• Adding more content providers is 2023 
priority

• Now with 34 supporting providers 

• Over 10,500 collections with 1.55 billion 
records

• Linking success rates – 99%

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE
/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_Provider_List

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_Provider_List
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/030Primo_VE_User_Interface/Quicklinks_Provider_List
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Sneak Peek for 2023 Q3

Primo VE Linked Data – Person Info Card
*was delayed from May  

Highlight the Preferred Record 
on Top of the List of Versions

Primo 
and 
Primo VE

Collection Discovery Usage

Introduce New Carrousel Widget to 
Embed Library resources in other 
sites 

NERS

Enhancing DEDUP & FRBR 
Definitions to include Keys based 
on local fields.

Enrich Resource Recommender 
Matching  

Display Item Policy 
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Community Engagement

19
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Webinar next week – Thursday April 27, 2023 

https://clarivatewebinars.webex.com/clarivatewebinars/onstage/g.php?MTID=e98232e806118d85740fd5079df2d0649
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Upcoming User Group Events
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Thank you!
Nili.Natan@clarivate.com

mailto:Nili.Natan@exlibrisgroup.com
mailto:Nili.Natan@clarivate.com
mailto:Nili.Natan@exlibrisgroup.com
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