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Welcome and Introduction

Jessie Ransom

• Lead Product Manager for Leganto

• Denver, USA

• ExL / CLVT for 8 years; previous 6 years as a librarian

Kevin Lane-Cummings

• Senior Customer Education Trainer, Global Education

• Seattle, USA

• SerSol / PQ / ExL / CLVT for 14 years
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Agenda

• Overview of Leganto Analytics

• Three Key Dashboards

• Key Reporting Areas:

• Library Workflows

• Adoption and Usage

• Teaching and Learning Support

• Support for Strategic Priorities

• Additional Resources

• Overview of Leganto Analytics
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Good to Know for Today’s Session

• Assume you understand Alma Analytics

• Strategies for institutional research

• Not “how-to manipulate reports”

• Reports and dashboards created by other 
institutions

• Not “create your own”

• Not Ex Libris “Out of the box”

But when you’re ready to create your own …
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Analytics Subject Areas

• Course Reserves

• Leganto Student Usage

• Leganto Instructor Usage Events
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Course Reserves

Information about courses, reading lists 
and citations:

• Which books are included in courses?
• How many citations do instructors add 

per reading list?
• How many citations per material type?
• How many reading lists have been 

published this term?
• What are instructors naming their 

sections?
• How old are the books on active reading 

lists?
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Leganto Student Usage

How students use courses, reading lists 
and citations:

• Which courses have the most heavily 
used reading lists?

• Which resources are students using the 
most? 

• Which material types do students use 
most?

Note: This subject area only includes data 
about courses, reading lists, and citations 
that have usage.
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Leganto Instructor Usage Events

How instructors use Leganto, including 
the actions they take in the Leganto 
interface:

• Which instructors add tags to resources?
• How many notes for the library were 

added in the past month?
• Do instructors delete citations after the 

course begins?
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Concept 1: Maximize Your Library’s Impact

• How does the library collection align with 
teaching and learning needs?

• How can the library support more 
instructors/courses/students?

• How can instructors create more engaging 
resource lists?
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Concept 2: Demonstrate Your Library’s Value

• What is the impact of the library collection 
and services?

• How does the library contribute to 
institutional goals?
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Tip: Reframe the Questions

• Question: How many students used 
Leganto last year?

• Strategic Questions: 

• What percentage of students used library 
resource lists in their courses last year?

• What percentage of students used library 
resources in their courses last year?

• How many students are impacted by library 
resources in the classroom?

Pro Tip
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Agenda

• Overview of Leganto Analytics

• Three Key Dashboards

• Key Reporting Areas

• Library Workflows

• Adoption and Usage

• Teaching and Learning Support

• Support for Strategic Priorities

• Additional Resources
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Analytics Catalog – Community Reports and Dashboards

Catalog/Shared Folders/Community/Reports/Shared Reports/

NOTE: You must “Save-As” these 
dashboards and reports!

(Very easy to unintentionally 
over-write and replace)

13
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Demo
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Tip: Share Reports and Dashboards

• Library staff (via 
Alma)

• Instructors (via 
Scheduled Reports 
sent by email)

• Leganto Community 
(via the Catalog / 
Community folder

Pro Tip
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Agenda

• Overview of Leganto Analytics

• Three Key Dashboards

• Key Reporting Areas

• Library Workflows

• Adoption and Usage

• Teaching and Learning Support

• Support for Strategic Priorities

• Additional Resources

Supporting 
access to course 

materials
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Supplement Library Workflows

Streamline Processing Work

• Physical items on reading lists

• Citations that link to a specific 
source

• Items in the first two sections 
which are not complete

Share with others your efforts to 
support courses 

17
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Physical Items on Reading Lists

Key “Dashboard” #3: 
Leganto Course 

Reading Lists
“Ex Libris – Physical items on reading lists”

18
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Citations that Link to a Specific Source

Key “Dashboard” #3: 
Leganto Course 

Reading Lists
“Source URL starts with contentstore …”

19
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Items in the First Two Sections Not Complete

Key “Dashboard” #3: 
Leganto Course 

Reading Lists
“Items in the first two sections which are not 
complete – active courses…”

20
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Report Your Efforts to Support Courses

• What percentage of course 
materials are covered by the 
library collections?

• How many reading lists are 
complete by day 1?

• How many items did the 
library purchase for courses?

Key Dashboard #2: 
Librarian Usage 

Dashboard

21
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Agenda

• Overview of Leganto Analytics

• Three Key Dashboards

• Key Reporting Areas

• Library Workflows

• Adoption and Usage

• Teaching and Learning Support

• Support for Strategic Priorities

• Additonal Resources

Library 
impact
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What is the Library’s Reach (with Leganto)?

• How many active 
courses/lists do you 
have?

• How many unique 
students use Leganto?

• How many unique 
instructors use Leganto?

• How many citations does 
the library support?

Key Dashboard #2: 
Librarian Usage 

Dashboard

23



© 2023 Ex Libris | Confidential & Proprietary

How has the Library Expanded Its Reach?

• How many courses, reading 
lists, students, citations 
does the library support 
year over year?

• Analyze impact and 
potential impact and 
develop growth plan

Key Dashboard #2: 
Librarian Usage 

Dashboard

24
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Leverage Leganto Data for Targeted Outreach

Which departments use Leganto?

Key Dashboard #2: 
Librarian Usage 

Dashboard
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Leverage Leganto Data for Targeted Outreach (cont.)

Key Dashboard #2: 
Librarian Usage 

Dashboard

26
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Agenda

• Overview of Leganto Analytics

• Three Key Dashboards

• Key Reporting Areas

• Library Workflows

• Adoption and Usage

• Teaching and Learning Support

• Support for Strategic Priorities

• Additional Resources
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Report Departmental Trends

• How many students, courses, lists per academic department?

• How does usage compare to other academic departments?

• Which resources have the highest usage within the department?

Key Dashboard #1: 
Leganto Librarian 

Analytics Dashboard

28



© 2023 Ex Libris | Confidential & Proprietary

Leverage Usage Data to Provide Guidance

What does a high-usage list look like?

• Does the order of the citations matter?

• Do tags, public notes, or due dates result in more 
usage? 

• Do students use videos more than articles, etc.?

• Are newer items used more frequently?

Use analytics to recommend changes to lists—add 
notes, tags, or due dates, reorder content, consider 
candidates for replacement, etc. 

29
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Key Dashboard #1: 
Leganto Librarian 

Analytics Dashboard

30
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Cost Savings

Leverage usage data and enrollment 
information combined with cost information 
to:

• Demonstrate how much the library 

collection potentially saves students

• Demonstrate the impact of the library 

collections budget 
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Student-Savings Measures

Key “Dashboard” #3: 
Leganto Course 

Reading Lists
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Predicting Student Success with Leganto

“We reached 88% predictive 
accuracy in identifying at-risk 
students, a 17% 
improvement over ‘rule of 
thumb’ statistical analysis.”

Student-Retention Prediction Model
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What to Do Next

• Share your message

• With other library staff

• With other departments on campus

• With institutional leaders

• With other institutions

• In language appropriate to your 
audience

• What matters to them?

• In many different ways
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Remember to Reframe the Question

• Which departments have Leganto lists?

• Which departments leverage library resources in the classroom?

• How many courses/reading lists do we have? 

• How many courses does the library support year over year?

• How many active students used Leganto last year?

• What percentage students used library resources in their courses last 
year?

• How many instructors use Leganto?

• How many instructors leverage library resources in courses

36
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Hands On 
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Key Dashboard #2: Librarian Usage Dashboard

1. Alma > Access Analytics

2. Catalog

3. Navigate to the Dashboard:

Shared Folders / Community / Reports /

Shared Reports / Reports / 

Leganto Course Reading Lists /

Sample Librarian Dashboard / 

Librarian Usage Dashboard (Open)
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Copy Report: Number of Students Impacted

1. Catalog

2. Find the report: Number of Students per 
Year

3. Select More > Copy

4. In the folders, navigate to your institution 
folder and select it

5. In Tasks (lower-left corner) > Paste
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Agenda

• Overview of Leganto Analytics

• Three Key Dashboards

• Key Reporting Areas 

• Library Workflows

• Adoption and Usage

• Teaching and Learning Support

• Support for Strategic Priorities

• Additional Resources
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Documentation

• Filtering by relative dates in Analytics reports

• Create a Scheduled Analytics Report

• Understanding Instructor Engagement

• Alma Analytics Subject Areas

• Course Reserves

• Leganto Instructor Usage Events

• Leganto Student Usage

41

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/050Common__Analytics_Procedures#Relative_Dates
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/040Scheduling
https://knowledge.exlibrisgroup.com/Leganto/Best_Practices_and_How-Tos/Adoption_and_Engagement
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas/Course_Reserves
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas/Leganto_Instructor_Usage_Events
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/Alma_Analytics_Subject_Areas/Leganto_Student_Usage
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Additional Training Videos

• Video: Leganto Analytics

• An introduction Leganto Analytics, including analytics 
data available to instructors and to the library.

• Alma Analytics Training

• Introduction to Analytics, working with reports and 
dashboards, creating widgets, scheduled reports and 
dashboards in Alma, and customizing default reports.

42

https://knowledge.exlibrisgroup.com/Leganto/Best_Practices_and_How-Tos/Getting_Started_with_Leganto/Video%3A_Leganto_Analytics
https://knowledge.exlibrisgroup.com/Alma/Training/Analytics


© 2023 Ex Libris | Confidential & Proprietary 43

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_
Online_Help_(English)/080Analytics

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics
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Question Time
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Thank you!

Thank you!

https://forms.office.com/r/n9Cr3CKfu1 
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