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Achieving Better Content: 
Leading Metadata to Higher Standards
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Agenda

• The Content Mountain - Story of growth

• Growth originated challenges

• Keeping up with the content

• Data improvements in CDI to enhance 
discoverability and user experience

• Data flows

© 2023
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The Content 
Mountain

Depth, Breadth and Perspectives
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The Content Mountain

Billion records in CDI:
• 964 m Articles
• 830 m Books / eBooks
• 148 m Patents

Bib records in Alma

15M

Collections in KBs

40,000

Languages with 
45 authority 
vocabularies

150

5.2 
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Content Has Grown in Volume and Breadth

Authority VocabulariesLocal Representations

Great Variety
44 collections with 

over 1,000 activations

Highly Activated

Content Providers

Open Access
8,408 collections with 
less that 10 activations

333M OA items in CDI

1,667 local
collections in CDI

Over 5,000 in CDI 57.1 million authority 
records in Alma CZ



© 2023 Ex Libris | Confidential & Proprietary

Growth Originated Challenges

• Staying current

• Metadata quality
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The Way to Data Excellence
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Data Excellence

DX
Capacity, Efficiency, 
Speed and Quality

Quicker Updates

Better Quality

Improved Discoverability

Enhance linking and rights for CDI users

Improve and expand MARC 
metadata in Alma CZ

Increase update frequency of Alma

Transparent communication and collaboration with community and providers
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Updates Challenge – Data Excellence

Daily Ingest

• Reduce turnaround to daily updates

• 10 million portfolios affected

• ~165,000 activations

• By end of 2023: 70% of all CZ portfolios will be updated daily

Automation, improve ingest process, clean up collections.
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Quality Challenge – Data Excellence

Better Metadata through various sources:

1. Selecting highly activated eBook collections:

• So far over 67,000 Bib records

• Planning to enrich ~200,000 Bib records by end of 2023

• Over 20,500 activations
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Quality Challenge – Data Excellence

2. Cooperating with Providers

• Reviewing available metadata

• Increase capacity of Provider Relations team

3. Alternative sources enrichment

• LOC print records

• Project Gutenberg



© 2023 Ex Libris | Confidential & Proprietary

Discoverability Challenge – Data Excellence

• Linking method flexibility (Link in record, link resolver or hybrid)

• QuickLinks:

• 35 providers

• 11,222 collections

• 1.56 billion records

• 99% linking success rate

• Rights processing time
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Data Improvements in CDI to Enhance
Discoverability and User Experience
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Document attributes (secondary resource types)

• Review article
• Primary source
• Preprint

Definition

Purpose

• Attributes associated with a record to provide more information
• Does not replace but adds value to the existing ‘primary’resource type

• Display additional information about the record/item (display flag)
• Used in search and as filters (facets)

Priority 
2023

• Retracted Publication
• Retraction notice
• Withdrawn Publication
• Withdrawal notice/ Item withdrawal
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Other CDI Data Enhancements 2023

• New resource types (for Primo): Magazines, magazine articles, 
questionnaire

• Improve consistency of language and publication date fields 
between index and display

• Better identification of book reviews by a set of rules

• Improve OA-handling, with the addition of Unpaywall as an 
indexed collection
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Two Important Data Projects

• Subject heading normalization project

• Goal: Separate disciplines, subject headings and keywords

• Subject headings are those that can be mapped against a vocabulary
(incl. MeSH, LCSH)

• The facet be generated from the subject heading field

• Author identification

• Enrich CDI with ORCIDs and connect to author names where available to
identify authors better

Both projects help us to move towards a linked data network in CDI
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Data excellence for rights and access
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Quicker availability with faster rights processing

From 100 to an average of 30 hours from activation to discovery
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Fulltext access enhanced: Linking improvements

• Increased use of document ID for linking accuracy

• Focus on Quicklinks

• Now with 35 supported providers 
• Over 11,222 collections with 1.56 billion records
• Linking success rates 99%

• Over 400 institutions currently active or testing
• More than 1,3 Mio clicks March 2023

More providers coming in 2023
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The Data Flow
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Where Is The Data Coming From… And Where Does it Go

• Providers

• Through the products

• End-users functionality
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To Summarize

• Data Excellence is the main initiative for Ex Libris to 
achieve better content

• Leading metadata to higher standards using internal and 
external solutions

• Selective efforts to improve quality, get quicker updates and 
enhance availability

• Community – Providers – Ex Libris



© 2023 Ex Libris | Confidential & Proprietary

Thank you!
tamar.ganor@clarivate.com

christine.stohn@clarivate.com

mailto:tamar.ganor@clarivate.com
mailto:christine.Stohn@clarivate.com
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