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The Mobile One-Stop Shop:
campusM and the Integrated User Experience

Or: How | Learned to Stop Worrying about Integrations and Integrated the User Experience

Stephen Gilewski, MLIS
Lead Technical Solution Consultant
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Agenda ELUNA®)

e What is campusM?
 The One Stop Shop

 INTEGRATE!

e Why?

e What?

e How?
* An Integrated Experience
e The campusM Approach
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campusM

Our App, Your Students’ Success

Seamless

access ~ -
across all

devices
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Navigating
your day on
campus
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The One Stop Shop?
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To Integrate or Not to Integrate... ELUNA®)

Image Source: J. Gurney & Son, N.Y., Public domain, via Wikimedia Commons

Retrieved 07April2023: https://commons.wikimedia.org/wiki/Fi
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https://commons.wikimedia.org/wiki/File:Edwin_Booth_Hamlet_1870.jpg

The Higher Ed Ecosystem — Do you Integrate with...

Academics

Student Information System

e Courses, Schedule, Grades, Holds
Learning Management System

e Assignments, Message Boards

Email, Library, Notifications

Student Affairs/Services
Advisors

Tutoring
Veterans Affairs

Financial Aid
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Student Life

Events

Student Organizations

* Dining
* News

Other “Stuff”
Communication .
Content / Website .
Social Media .
Portal / Responsive Web «
SSO/Authentication .
Alumni

Prospective Students

Ex Libris Users of North America

Athletics

Apps

Analytics
Attendance
Event Check ins



What do you mean by “Integrate”?

e Systems
 Workflows
e Data
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Systems +
Workflows +
Data =
Experience
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The One Stop Shop App? ELUNA®)
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The One Stop Shop App? ELLUNAY)
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A non-campusM Example - Music ELUNA®)

My Phone

£
My Phone

Sonos App
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Search ElLUNA®

Sonos

Spotify

© 2023 Ex Libris | Confidential & Proprietary



Personalization
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Sonos

Spotify
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Album Details ElLUNA®

Sonos

Spotify
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Music Control ElLUNA®

Sonos

Spotify
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exLibris

campusiYl

Meet campusM

| [ >
The student engagement \ ,
platform powering | [ l
extraordinary student
experiences
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Integration Methods ELUNA®)

campusM offers 6 methods of integration with university solutions.

Several methods can be combined to further enhance the student digital experience.

4

Live Tile

%
Embedded webpage
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< Profile

Provide Seamless
Access

Provide seamless access to
institutional services and resources
make it incredibly easy for students

to access the people, places and
materials they need to succeed in
their studies.

——— e

@ Product Integrations @ Live Tiles let students view
Centralize important information right on
information and the home screen
make it easily
accessible
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Lrovide Seamless Access / Use Cases

Banners

Email
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Product Integrations

Library

ARTIGLE
“We Will Let You Know”: An Assessment of Digital
vs. Face-to-Face Job Interviews via EEG
Connectivity Analysis

Information (Basel), 2022, Vol.13 (7), p.312

& We focused on job interviews as critical examples of
complex social interaction in organizational contexts... vy
% PEER REVIEWED [} OPEN ACCESS

Read Online 2

Available Online

o0k ¥
The employment interview handbook Robert W.
Eder and Michael M. Harris, editors.

Eder, Robert W.; Harris, Michael M.

Check for available servi

CONFERENCE PROCEEDING x
Adolescents’ Self-regulation During Job

Through an Al C
Porayska-Pomsta, Kaska ; Chryssafidou, Evi
Artificial Intelligence in Education, 2018, Vol.10948,

aching Environment

behaviours during job interviews with Al recruiters
i PEER REVIEWED 3 OPEN ACCESS
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Content Pages

< Back Student Guides

450+ STUDENT GROUPS

website. And if, against all odds, your favorite
activity isn't on our list, you can find out how to
start your own organization with as few as four
other students.

PROFESSIONAL ORGANIZATIONS

Most of the University Schools and Colleges offer
their students membership in one or more

professionat organizations. Some are honor socicties
recognizing high academic achievement. Others
provide valuable opportunities-attending
professional conferences nationwide, networking
with industry professionals and broadening your
understanding of their field.

ngi

Nowm
o9

Society of America. If you're in one of our other
schools or colleges, you have options such as the
Pre-Law Society, American Hotel & Lodging
Association, or International Affairs Association.

See the Student Activities Office website for a

p
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Help students
navigate their day
on campus

Helping your students navigate
their day on campus with efficiency
and ease, so they can stay focused
on what they need to get done.
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Push Notifications get @
time-sensitive info to

students right when they

need it

Protile

-

Attendance helps students
decide when to take time off,
and when to make the extra
push so they're grades aren't
impacted by their absences




40+ API-Based,

Out of the Box Integrations

Easily integrate core systems and
services such as:

SIS

LMS

Email
Events

Task Boards
And more...

“Live Tile" integrations
provide real time, at a
glance information

\

Consolidate Student To
Do's into a single view
with the Task Board
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Personalization

! 3:007 we. I

Good Morning Miri! h Greeting tile welcomes

student to app

h Local Weather

At-a-glance
live tiles to stay #
on top of

coursework

« Student-specific email,
grades, ID card integrations
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Summary ELLUNA®)

One Stop Shop?
* One Start Shop

* You will never replace all apps — embrace integrations!

Consider the User Experience First

* And second...

It’s OK to say “no”

Let Data be your Guide
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Thank you! 1

stephen.gilewski@exlibrisgroup.com ’9
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