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RapidILL Product Update

Mike Richins — Director of Product Management, RapidILL
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Agenda e RapidILL and community — a look
back over the past year

* New developments and features
e Key initiatives and collaborations
e Q&A




The RapidILL Global Community

Over 600 libraries in 27 countries

EMEA
‘ USA and Canada Belgium, Croatia, Egypt, France, ‘ APAC
Hungary, Ireland, Israel, Italy,
N.etherlands, Spain, United China, Hong Kong, Japan, Macau,
Kingdom Malaysia, Singapore, South
Korea, Taiwan, Thailand
‘ Latin America
Mexico, Peru, Trinidad and
— ’ Australia and New

Zealand

A growing Collective Collection

*new countries highlighted
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ElLUNA®)
Ex Libris Users of North America

Improving resource sharing through efficiencies

* An increasingly rich and deep collective collection
e Match rate and a <10-hour average turnaround time
* Increased 24/7 coverage
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2022 Numbers

e 1.6 million total requests
e 10% increase over 2021
e <10-hour avg TAT
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EL.UNA®)

Ex Libris Users of N

The 20 millionth RapidILL request was processed on December 12, 2022!

“The Weinberg Memorial Library of The
University of Scranton is honored to be
“RapidlLL has connected our the lending library that fulfilled the 20
users with materials faster millionth RapidILL request. We are
than ever before and we are pleased to be a part of this integral
so proud to be part of the 20 service for the benefit of library users
millionth request.” across the RapidILL network. We look
forward to continued collaboration
Jenny Watson with other libraries.”
Head, Storage and Delivery
University of Oklahoma Kevin Kocur, Interlibrary Loan Coordinator
Melisa Gallo, ILL and Collections Assistant
University of Scranton
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How are libraries using RapidILL?
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Implementation and Support ELLUNAY)

e Professional services has added staff around
the globe to ensure successful onboarding of
new community members

* Ongoing refinement and streamlining
implementation projects

* The RapidILL support team continuing to
increase their knowledge and expertise
around workflows, holdings processes and
the various systems that have a RapidILL
integration
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ElLUNA®)
Ex Libris Users of North America

New Developments and Features
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New Developments and Features ELUNA®)

e Maximum aging time will be
reduced from 96 hours to 72
hours

 Requests will automatically
age to a new lender at 72
hours (not including
weekends)
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New Developments and Features ELUNA®)

Rapid #: -20540813
* RapidX-produced cover pages  crossrerio: 1z7en

LENDER: INTARCHIVE (Internet Archive) :: Main Library

NOW h ave t h e I 1) St it ut i on Tit I e BORROWER:  COF (Colorado State University) :: Morgan Library

TYPE: Article CC:CCL

fi e I d i n CI u d e d fo r t h e JOURNAL TITLE: Radiology

USER JOURNAL TITLE: Radiology

b O r rOWe r a n d I e n d e r ARTICLE TITLE: Fleischner Society: glossary of terms for thoracic imaging.

e We are working to add these == -
to the queues on the RapidILL .5 oz

ISSN: 0033-8419

We b p a ge OCLC #: 18195376

Processed by RapidX: 3/30/2023 1:30:32 PM

This material may be protected by copyright law (Title 17 U.S. Code)
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New Developments and Features ELUNA®)

Ul updates:
 Improved login page

* Lending Actions have
been moved for easier
and more accurate
updating
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Holdings updates: holdings mapping file ELLUNA®)

* Now can be managed as a self-serve through the RapidILL web page

 Mostly relevant for libraries that upload files to the web page but don’t include
lendable status
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Holdings updates: enhanced OAI for Alma ELLUNAY)

 Now running weekly updates instead of monthly!

* Possible through incremental updates — only update the data that has changed
e Reduces processing time appx 75%

e Individual institution updates reduced by up to 95%+
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New Developments and Features ELUNA®)

Infrastructure
e Improved 24/7 Hub integration

* Downtime monitoring

e Component level monitoring

Scaling
* Holdings index optimization
e Routing enhancements

e RapidX improvements
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New! RapidILL Roadmap in the Knowledge Center ELLUNA®)

* Alook at the year ahead
 Developed and updated in collaboration with the community
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2023 Roadmap ELUNAW®

e Reduced turnaround time through enhanced routing efficiencies and prioritization of

electronic holdings over print

 Lending Off through Alma
e Ability to configure a defined work week (e.g. Sundays through Thursdays)

© 2023 Ex Libris | Confidential & Proprietary



2023 Roadmap ELUNAW®

* Improvements to the RapidX service to better handle Filled requests where the lender
fails to provide a file

e Accessibility
e RapidILL web page Ul improvements
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Update on RapidILL partnerships
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Linda Hall Library

The Linda Hall Library is one of the world’s
foremost independent research libraries
devoted to science, engineering, and
technology

e RapidILL participant for over 10 years
e Rich collection of over 2 million items

e Fulfill article requests

How do | work with them?:
e Last resort supplier
* Discounted fee of S9 for Rapid members

e |ntegrated into your existing workflows
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Reprints Desk — Research Solutions

Research Solutions is a pioneer in providing seamless
access to scientific content

On-demand, 24/7 retrieval services for single articles
from more than 40,000 publications or 400,000 book
chapters from leading publishers

e Fulfill article and chapter requests
e Participating in Rapid for nearly 10 years

How do | work with them?:

e Last resort supplier

e Transactional fee plus copyright

* |ntegrates into your Rapid workflows

e Requests are usually filled within 2 hours
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Internet Archive update

The Internet Archive is an American digital library with the stated
mission of "universal access to all knowledge”

e Lending-only member participating as part of the Boston Library
Consortium

e Collections include print journals, microform and monographs
e Fill article and book chapters for no charge through RapidILL

Recent numbers:

 Processed 71,045 requests during 2022
e 94% fill rate

e Average TAT less than one hour

e March 2023 managed 8,383 requests

e Currently 284 libraries setup with access
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Open Access through RapidiLL
Our “Easy Lending” process automates delivery of
OA sources

e OA s checked first when requests are placed

e Files are delivered automatically to borrowers
within minutes

* Filled by lender “OPEN”

Recent updates:
e Currently using Unpaywall data
e 25,086 Filled requests during 2022

e Around 2% of all requests are filled via OA
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Initiatives and key collaborations
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Ukraine initiative update

Launched one year ago, March 2022

e Ukraine libraries are setup with full borrowing
access to RapidILL

e All pods plus Internet Archive

47 Ukraine libraries have registered to date!
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RapidILL Product Working Group ELUNA®)

e Represent user interests

 Help identify and facilitate enhancement requests

e Solicit information and feedback from the membership

e Coordinate conference sessions and other informational events

e NERS Enhancement coordination

2022- review:

e Ukraine initiative
* Open Access
 New features

* |ntegrations

© 2023 Ex Libris | Confidential & Proprietary -



Resource sharing community platform - ELLUNA®)
https://ill.circle.so
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ElLUNA®)
Ex Libris Users of North America

Where to find
additional information:

https://exlibrisgroup.com/products/rapidill-interlibrary-loan

https://knowledge.exlibrisgroup.com/RapidILL

https://exlibrisusers.org/listinfo/rapidill
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https://exlibrisgroup.com/products/rapidill-interlibrary-loan
https://knowledge.exlibrisgroup.com/RapidILL
https://exlibrisusers.org/listinfo/rapidill

Thank you!

mike.richins@clarivate.com
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