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Meet ProQuest Rialto

Work Efficiently

Unification with Alma 
automates previously 

manual steps

Work Together
Easy to coordinate with 

staff through shared 
lists, real-time activity 
indicators, and more

Work With Ease
Simple to learn, 

navigate and use, 
with everything you 
need in one place

We’ll Handle The Rest
Expert team of 

consultants support 
your journey every step 

of the way

Rialto is a comprehensive academic marketplace designed for informed 
decisions and seamless, end-to-end workflows.

Rialto is available for Alma libraries at no additional cost.



© 2023 Ex Libris | Confidential & Proprietary

Join the conversation

Get the latest information
Educational Release 
Webinars, Knowledge Center

Join the community
Rialto Discussion List, Rialto 
Product Working Group

Share your feedback
NERS, Idea Exchange, 
Customer Feedback Surveys

Hear customer stories
Case studies, on-demand 
webinars 

Visit us at conferences 
ALA, IGeLU, Charleston, and 
more! 

We’re here to help.
Contact Support or Content & 
Workflow Strategy Consultant
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We’re Here To Support You 
Every Step Of The Way.

“Easiest rollout of any product we’ve
ever implemented."

—National University 
of Ireland, Galway

Training and Initial Ordering
We work closely with your staff to ensure they are comfortable 
placing orders and using the system 

Ongoing Adoption and Strategy
Consultations and check-ins at the library’s preferred frequency to 
establish best-practice workflows 

Additional Purchasing Models and Features
Support for additional acquisition models that fit your collection 
strategy – including EBA, DDA, Selection Plans, and Title Alerts. 

Collection Development Support 
Collection-building services such as custom title lists, specialized 
collections, and opening day collections
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Recent Product Development



© 2023 Ex Libris | Confidential & Proprietary

Rialto Idea Exchange
Year in Review

Percentage of features 
developed from the Idea 

Exchange Idea Exchange 
Launched 

March
2022

Enhancements 
delivered from the 
Idea Exchange to 

date

14

Ideas currently 
submitted by 

users 

107
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Evidence Based Acquisition in Rialto 

Seamless integration with existing 
acquisitions workflows  

Innovative tools to monitor and 
select titles 

Collaborative design promotes 
shared awareness of program activity

Smart Selection capabilities to aid 
end-of-program decisions 

Efficient end-to-end management in one workflow 

“EBA in Rialto is so simplified. I don’t have to keep any 
spreadsheets – it’s all in Rialto. It really is a game changer.”
– University of Central Florida
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What’s New: Evidence Based Acquisition 

• Taylor & Francis Weekly Pool Sync

• Sort EBA Pool by COUNTER Usage

• Track past purchases with automatic POL and 
invoice creation 

• Upload file to pin title selections in bulk 

Want to see EBA in action? Visit the Knowledge Center:
Rialto Training -> Introduction to Rialto -> Advanced Selection -> EBA
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Title Alerts and Faculty Alerts

• Get notified as a team of new titles 

in areas of interest with Title Alerts

• Library defines the query, ranking, 

and frequency, and notifications 

are sent when titles match your 

criteria 

• Get input from faculty members 

with Faculty Alerts, streamlining 

the process for acquiring faculty-

suggested titles 

Streamline new title acquisitions and collaborate on purchasing decisions 
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Search and Purchase from Reading Lists

• Search Rialto directly from Alma 

Reading List management 

without having to create a 

purchase request

• Browse the Rialto marketplace 

for each citation and place 

orders alongside reading list 

context

• Streamlines the workflow for 

libraries whose staff both 

manage reading lists and order 

in Rialto without purchase 

requests.
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New Rialto Order Processing and Invoicing System 
for Electronic Orders

Streamlined Invoicing 
• Reduced invoice 

quantity
• Combined invoices 

across platforms
• Choice in frequency

Real-Time Invoicing into 
Alma

• Invoices available in 
Alma at the same time 
as PDF

• Payment confirmation 
in Alma

• Credits just work

Enhanced Deposit 
Accounts

• Available for orders 
on the new system

• Can be used for DDA 
and leftover funds at 
end of fiscal year
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Shared Community Profiles

Download shared profiles to quick-start plans and save time

Available for Recommendation Profiles, Title Alerts & Selection Plans 

Share institution profiles with the Rialto community
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Real-Time Activation

Rapid Ebook Access
Activated in real-time 

via API, no need to wait 
for MARC record loads

Discover in minutes
Available in Primo 
without manual 

intervention from the 
library 

Available for 2+ 
Million Ebooks

Ebook Central, Taylor 
& Francis, and Ovid –

more to come 

Real-time end-to-end ordering for libraries on the new invoicing system 
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Rialto’s Journey Continues
Coming in 2023
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2023 Roadmap

Visit the Rialto Roadmap 
in the Knowledge Center

Q1 2023 Q2 2023 Q3 2023

 Administrative 
Configuration

 EBA: Taylor & 
Francis Pool Sync

 Shared 
Community 
Profiles

 Real-Time 
Activation

 Real-time Ebook
Central Discounts

 EBA: Pin from File
• Rialto Holdings 

Networks
• Reading Lists 

Information in 
Holdings

• Enhanced 
Purchase 
Request form

• License Upgrade 
Requests

• View Available 
Promotions
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Learn more about Rialto

Visit the Knowledge Center for the latest release info: 
https://knowledge.exlibrisgroup.com/Rialto

Add your ideas to the Idea Exchange: 
https://ideas.exlibrisgroup.com/forums/940011-rialto

Visit our website for case studies, What’s New, and more:

https://about.proquest.com/en/products-services/Rialto/

https://knowledge.exlibrisgroup.com/Rialto
https://ideas.exlibrisgroup.com/forums/940011-rialto
https://about.proquest.com/en/products-services/Rialto/
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Visit our Rialto sessions at ELUNA

ELUNA-IGeLU Rialto Joint Working Group Update

Thursday, May 11, 10:00 AM – Beverly 

Accelerate Your Acquisitions Workflows with Rialto (great for 
new Rialto users!)

Thursday, May 11, 11:15 AM – Silver Lake 

DDA and EBA in Rialto: Moving Forward with Patron-Driven 
Acquisition – presented by Embry-Riddle Aeronautical University

Thursday, May 11, 12:15 PM – Beverly 

Transform Selection and Acquisitions with Rialto (Customer 
Panel) 

Friday, May 12, 9:00 AM – San Gabriel  
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John York
John.York@clarivate.com
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