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Next Discovery Experience (NDE)

Guy Ben Porat, VP Academic Discovery and Student Engagement
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Today, 

Expand
& Improve

Innovate
& LeadManage

& Operate

Tomorrow and the Day After
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Constant innovation mode

Unified 
Discovery 

PC- Primo 
Central Index

SaaS

Primo new 
UI 

Primo VE

CDI – Central 
Discovery Index

Summon UI 
Update 

2007 2010 2011 2016 2017 2020 2021

What’s
Next ???
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Stars are aligning for the Next Discovery Experience

Expectation for 
consumer-like 

experience

Emerging generative 
AI technologies

New Linked Data 
practices

Updated UX 
Development Tool
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Our ways to a new discovery experience 

Linked data experience

Take advantage of new AI tech

New UX for Primo pages
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Must Attend Session on Friday!

Zooming into the 
Next Discovery 
Experience
Friday, 9:00-9:45 am

Santa Anita

Yisrael Kuchar
S. Director, Product 

Management
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MISSION IMPOSSIBLE?

Data Quality

Scale

Duplication

MARC21 

Ambiguous
Multiple 

Identifiers  
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New Linked Data Network

Work
Subject

•Places
Organization
Disciplines 
CDI

Local 
Catalog

Subjects

Places

Persons

Organizations

Linking out

Search

Autocomplete

Exploration

Recommendation

New Discovery 
Experience 
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Linked Data Triplets – 2 Entities and their connection type
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How will the 
Discovery 
Experience 
leverage from a 
person entity 
and its triplets ?

Autocomplete 

Person 
Information

Relations:
Person <-> Title

Person <-> Person



© 2023 Ex Libris | Confidential & Proprietary

CDI – Data Projects

Keywords

Disciplines

Normalized 
Subject Subject Field

Author Name 

ORCID 
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Getting there

Person Entity

Extract Relations
Person to Resources 

Extract Relations
Person to Persons 

More Relation 
Types

Subject Entity 
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ARTIFICIAL ?
Meet your new assistant!
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2023 Hackathon - The Story

Coincided with generative AI APIs gaining in popularity

SMALL TOOLS, BIG IMPACT

IT’S ALL ABOUT THE USERS

Task

Identify obstacles with 
finding and accessing 

material

Develop services 
prototype  
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Categories of Services 

“Known Item“ 
citation support

Search and 
Selection

Enhanced Results 
List 
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Vote for your favourite

Search for material in your 
own words

Find material in other 
languages

Translate searches and 
abstracts on the go

Provide a citation or ID –
get the pdf with one click

Full-text direct

21 3

Provide a known-item list, get
• An augmented list in a format you want
• Full text pdfs for all available
• A report with the details

Citation list assistantAI-generated structured 
work summaries

See important aspects and conclusions 
of a work in one glance

4 5

Natural Language search
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Download the “Ex Libris Library Mobile” App!

Step 1: Download the 
“Ex Libris Library Mobile” app 
from Google Play or the App 
Store

Step 2: Search for and select “ELUNA 2023”

Step 3: Log in using your preferred social media account

Step 4: Vote using the Quick Polls tile
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Must Attend Session on Friday!

Yaara Galili, 
Director product 
management

Engaging your 
patrons with 
Library 
Mobile?

Friday May 12, 2023 
11:55am - 12:40pm PDT
Palos Verdes

https://eluna2023.sched.com/venue/Palos+Verdes
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AI Seasoning
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The main course -

Conversational Discovery 
on trusted scholarly 
collections 

Quantum leap for teaching, 

learning & research 
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Conversational Discovery – Concerns

“generate incorrect 
information”

“bring unintended 
bias and 
consequences”

“no proper 
accreditation”

“not provides 
facts, making up 
things”

“not fit with institutional 
teaching and learning 
principles”
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Make it Work – Getting the Honey

Collaborating with 
AI provider

Based on 
trusted data

Collaborating 
with you

Intellectual 
property 

sensitivity 
TransparencyProgress is happening…

let’s adapt and adopt
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Our ways to a next discovery experience 

Linked Data experience

Take advantage of new AI tech

New UX for Primo pages

Reminder - Vote Now, 
Ex Libris Library Mobile  ELUNA 2023  Quick Polls
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Thank you!
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