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RapidILL: Growth During the Pandemic
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2019 2021 2023

Members 300 500 660

Countries 8 14 27

Annual Requests 1.4M 1.45M
Projected: 

1.8M

Interesting facts:

• The RapidILL COVID19 initiative ran from 
April through September 2020, opening 
RapidILL to new borrowers from nearly 250 
countries who placed over 34k requests. 
Many of those libraries have since joined as 
full members

• Most libraries fulfilled requests from 
electronic collections exclusively or 
primarily from March 2020 well 
into 2021

• Book chapter requests increased by 30% 
from 2019 to 2020
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https://sloanreview.mit.edu/article/collaboration-is-a-key-skill-so-why-arent-we-teaching-it/

https://sloanreview.mit.edu/article/collaboration-is-a-key-skill-so-why-arent-we-teaching-it/


7© 2023 Clarivate

“Andriy Onufriyenko/Royalty-free”, or as otherwise 
shown on the Getty Images Website. 5.4 
Audio/Visual Production Credit.

https://www.greenqueen.com.hk/what-is-sustainability-definition/

https://www.greenqueen.com.hk/what-is-sustainability-definition/


8© 2023 Clarivate

“Francesco Carta fotografo/Royalty-free”, or as 
otherwise shown on the Getty Images Website. 5.4 

Audio/Visual Production Credit.
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