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ERM Mission

Free Time
Automate processes

Provide Insights
Analysis and alerts

Accurate Access
Ongoing process

Customer Delight
Address Idea Exchange
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Recent Present and Future
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Upload Electronic Holdings from Taylor and Francis

Upload Electronic Holdings from Wiley

Improved ProQuest eBook Central Upload Electronic Holdings

eBook Central Upload Electronic Holdings - Addition of Public Access Model Information 

Public Access Model to Support Subscription Titles

Change Electronic Portfolio Information Job Now Supports the Public Access Model

Efficient Management of Electronic Resources Using KBART

Free Time – Automate Processes 

https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Upload_Electronic_Holdings_from_Taylor_and_Francis-101069
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Upload_Electronic_Holdings_from_Wiley-98795
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Enable_the_Improved_ProQuest_Ebook_Central_Upload_Electronic_Holdings-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Ebook_Central_Upload_Electronic_Holdings_-_Addition_of_Public_Access_Model_Information-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Change_Electronic_Portfolio_Information_Job_Now_Supports_the_Public_Access_Model_Field-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Efficient_Management_of_Electronic_Resources_Using_KBART


ERM Mission

Free Time
Automate processes

Provide Insights
Analysis and alerts

Accurate Access
Ongoing process

Customer Delight
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Free Time – Automate Processes: Automatic Upload E-Holdings 
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Community Zone
(supported collections)

Alma 3. Ask for Holdings File (weekly)

Updated Holdings File

2. Activate 
Collection 

4. Activate 
Portfolios

1. Configure an integration profile

Publisher Platform
• Wiley

• Taylor and Francis

• ProQuest eBook 
Central 

• Ovid

• Springer

• Elsevier

• MUSE



Free Time – Automate Processes: Automatic Upload E-Holdings 
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Community Zone
(Supported collections)

Alma 3. Ask for Holdings File (weekly)

Updated Holdings File

2. Activate 
Collection 

4. Activate 
Portfolios

1. Configure an integration profile

Publisher Platform

• ProQuest eBook Central 

(Daily)

Owned + Subscription titles
Include access model information
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Free Time –
Automate Processes 
Change Portfolio 
Information 
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Free Time –
Automate Processes 
Portfolio Loader 
Using KBART



ERM Mission

Free Time
Automate processes

Provide Insights
Analysis and alerts

Accurate Access
Ongoing process

Customer Delight
Address Idea Exchange
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Provide Insights – Analysis and Alerts 
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Usage Reflection for Community Zone Collections

New Collection Management Level Indication for Community Zone Collections

Community Zone Updates Task List to Include Indication Regarding Collection Level Management

Management Level Indication Labeled "Pending Deletion" Added for Community Zone Electronic Collections

New and Improved Overlap Analysis Tool

Overlap Analysis Job Supports Physical as well as Electronic Titles

New field 'COUNTER Platform derived from Interface' for Future Optimization of Cost/Usage Reports

Option to Delete Portfolios from Community Zone Collections Which are Managed by the Community

(DARA) Recommendation to Group Local Standalone Portfolios into Collections

https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Usage_Reflection_for_Community_Zone_Collections-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Community_Zone_Updates_Task_List_to_Include_Indication_Regarding_Collection_Level_Management-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Community_Zone_Updates_Task_List_to_Include_Indication_Regarding_Collection_Level_Management-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Management_Level_Indication_Labeled_.22Pending_Deletion.22_Added_for_Community_Zone_Electronic_Collections-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#New_and_Improved_Overlap_Analysis_Tool-98323
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Overlap_Analysis_Job_Supports_Physical_as_well_as_Electronic_Titles-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#New_field_'COUNTER_Platform_derived_from_Interface'_for_Future_Optimization_of_Cost.2FUsage_Reports-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Recommendation_to_Group_Local_Standalone_Portfolios_into_Collections-98323


Provide Insights – Analysis and Alerts: Management Level + Usage Reflection
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Provide Insights – Analysis and Alerts: Management Level + Usage Reflection
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Provide Insights – Analysis and Alerts: Community Zone Updates Task List 

16© 2023 Clarivate

Include indication regarding Collection Management Level



Electronic + Physical Analysis 

Provide Insights – Analysis and Alerts: New and Improved Overlap Analysis Tool 
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Provide Insights – Analysis and Alerts: New and Improved Overlap Analysis Tool

Existing IZ vs Entire IZ
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Example Use Case #1 – Canceling an IZ Electronic Collection



Option #1: New CZ vs Entire IZ 
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Provide Insights – Analysis and Alerts: New and Improved Overlap Analysis Tool 
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Example Use Case #2 – Purchasing a New CZ E-Collection



Option #2: New CZ #1 vs New CZ #2
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Provide Insights – Analysis and Alerts: New and Improved Overlap Analysis Tool 
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Example Use Case #2 – Purchasing a New CZ E-Collection



List of Titles vs Entire IZ
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Provide Insights – Analysis and Alerts: New and Improved Overlap Analysis Tool
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Example Use Case #3 – Purchasing List of Titles



Electronic + Physical Analysis 

Provide Insights – Analysis and Alerts: New and Improved Overlap Analysis Tool 
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ERM Mission
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Free Time
Automate processes

Provide Insights
Analysis and alerts

Accurate Access
Ongoing process

Customer Delight
Address Idea Exchange
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Portfolio Loader/Export – Support Split Coverage

Customer Delight – Address Idea Exchange
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A New Page Action Save and Test Access Was Added When Creating a New Portfolio

Batch Update Electronic Collection Attributes

Control the Availability of Portfolios Automatically at a Pre-defined Date

Electronic Service – Expiry Date Option for the Service Temporarily Unavailable Message

Activation Notes in Electronic Resource Activation Task List

https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Portfolio_Loader.2FExport_-_Support_Split_Coverage-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#A_New_Page_Action_Save_and_Test_Access_Was_Added_When_Creating_a_New_Portfolio-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Batch_Update_Electronic_Collection_Attributes_(NERS_6969)-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Control_the_Availability_of_Portfolios_Automatically_at_a_Pre-defined_Date-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Electronic_Service_-_Expiry_Date_Option_for_the_Service_Temporarily_Unavailable_Message-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Activation_Notes_in_Electronic_Resource_Activation_Task_List-104452


ERM Mission – Future Perspective

Free Time
Automate processes

SAGE + EBSCO + Taylor & Francis Journals + Preselect + JSTOR

Provide Insights
Analysis and alerts

Intuitive CZ updates task list alerts 
Usage indication in overlap analysis tool

MARC record quality measures for CZ collections 

Accurate Access
Ongoing process

Selected metadata elements in GES

Customer Delight
Address Idea Exchange

Enhance user experience
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ERM Mission – Future Perspective

26

Intuitive CZ updates task list alerts

Provide Insights

© 2023 Clarivate

MARC record quality measures for CZ 
collections 



Questions? 
Ask Me Anything!



ERM Mission – Future Perspective
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Enhance user experience

Customer Delight

Want to be part of our 
“early adopters” group?

Contact me!

Noam.Fass@clarivate.com

© 2023 Clarivate

https://na02.alma.exlibrisgroup.com/mng/login?institute=EXLDEV1_INST&auth=local&debug=true
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Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Noam.Fass@clarivate.com

Thank you!

http://clarivate.com/


Developments 2022/23 (Release Notes)
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Community Zone Updates Task List to Include Indication Regarding 
Collection Level Management

Improved ProQuest Ebook Central Upload Electronic Holdings

Change_Electronic_Portfolio_Information_Job_Now_Supports_the_Pu
blic_Access_Model

Ebook Central Upload Electronic Holdings - Addition of Public Access 
Model Information 

Upload Electronic Holdings from Wiley

Efficient Management of Electronic Resources Using KBART

New Collection Management Level Indication for Community Zone 
Collections

Usage Reflection for Community Zone Collections

Upload Electronic Holdings from Taylor and Francis

Public Access Model to Support Subscription Titles

Management Level Indication Labeled "Pending Deletion" Added for 
Community Zone Electronic Collections

Option to Delete Portfolios from Community Zone Collections Which 
are Managed by the Community

New and Improved Overlap Analysis Tool

Overlap Analysis Job Supports Physical as well as Electronic Titles

(DARA) Recommendation to Group Local Standalone Portfolios into 
Collections

HAN Integration Enhancement

New field 'COUNTER Platform derived from Interface' for Future 
Optimization of Cost/Usage Reports

Report to Ex Libris Action Removed from Electronic Collections 
Whose Management Level is not "Ex Libris" 

https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Report_to_Ex_Libris_Action_Removed_from_Electronic_Collections_Whose_Management_Level_is_not_.22Ex_Libris.22-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Report_to_Ex_Libris_Action_Removed_from_Electronic_Collections_Whose_Management_Level_is_not_.22Ex_Libris.22-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Enable_the_Improved_ProQuest_Ebook_Central_Upload_Electronic_Holdings-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Change_Electronic_Portfolio_Information_Job_Now_Supports_the_Public_Access_Model_Field-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Change_Electronic_Portfolio_Information_Job_Now_Supports_the_Public_Access_Model_Field-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Ebook_Central_Upload_Electronic_Holdings_-_Addition_of_Public_Access_Model_Information-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Ebook_Central_Upload_Electronic_Holdings_-_Addition_of_Public_Access_Model_Information-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Upload_Electronic_Holdings_from_Wiley-98795
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Efficient_Management_of_Electronic_Resources_Using_KBART
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Community_Zone_Updates_Task_List_to_Include_Indication_Regarding_Collection_Level_Management-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Community_Zone_Updates_Task_List_to_Include_Indication_Regarding_Collection_Level_Management-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Usage_Reflection_for_Community_Zone_Collections-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Upload_Electronic_Holdings_from_Taylor_and_Francis-101069
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Management_Level_Indication_Labeled_.22Pending_Deletion.22_Added_for_Community_Zone_Electronic_Collections-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Management_Level_Indication_Labeled_.22Pending_Deletion.22_Added_for_Community_Zone_Electronic_Collections-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Option_to_Delete_Portfolios_from_Community_Zone_Collections_Which_are_Managed_by_the_Community-101069
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Option_to_Delete_Portfolios_from_Community_Zone_Collections_Which_are_Managed_by_the_Community-101069
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#New_and_Improved_Overlap_Analysis_Tool-98323
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#Overlap_Analysis_Job_Supports_Physical_as_well_as_Electronic_Titles-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Recommendation_to_Group_Local_Standalone_Portfolios_into_Collections-98323
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Recommendation_to_Group_Local_Standalone_Portfolios_into_Collections-98323
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes?mon=202305BASE#HAN_Integration_Enhancement-106187
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#New_field_'COUNTER_Platform_derived_from_Interface'_for_Future_Optimization_of_Cost.2FUsage_Reports-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#New_field_'COUNTER_Platform_derived_from_Interface'_for_Future_Optimization_of_Cost.2FUsage_Reports-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Report_to_Ex_Libris_Action_Removed_from_Electronic_Collections_Whose_Management_Level_is_not_.22Ex_Libris.22-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Report_to_Ex_Libris_Action_Removed_from_Electronic_Collections_Whose_Management_Level_is_not_.22Ex_Libris.22-102833


Portfolio Loader/Export - Support Split Coverage

A New Page Action Save and Test Access Was Added When Creating a New Portfolio

Batch Update Electronic Collection Attributes

Control the Availability of Portfolios Automatically at a Pre-defined Date

Electronic Service - Expiry Date Option for the Service Temporarily Unavailable Message

Activation Notes in Electronic Resource Activation Task List

Idea Exchange/NERS
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https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Portfolio_Loader.2FExport_-_Support_Split_Coverage-102833
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#A_New_Page_Action_Save_and_Test_Access_Was_Added_When_Creating_a_New_Portfolio-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2022/Alma_2022_Release_Notes#Batch_Update_Electronic_Collection_Attributes_(NERS_6969)-99203
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Control_the_Availability_of_Portfolios_Automatically_at_a_Pre-defined_Date-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Electronic_Service_-_Expiry_Date_Option_for_the_Service_Temporarily_Unavailable_Message-104452
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2023/Alma_2023_Release_Notes#Activation_Notes_in_Electronic_Resource_Activation_Task_List-104452
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