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Agenda

Why is data management so challenging?

What improvements are available to 
you today?

How will our roadmap improve your 
workflows in the future?
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42,000,000

Passengers travel 
through Brussels 

Airport a year

Count of CZ 
portfolios updated 

automatically

Number of book 
chapters in the Central 

Discovery Index



Data Management: Mission Impossible?
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Bibliographic 
records in 
Alma CZ

15M

Content 
providers

7,000
Records in 

CDI

5.2B

Collections 
in each KB

37,500

Journal 
articles

978M 

Portfolios

57M

Managing high-quality data requires extensive use of technologies



Completeness

Full Text Access

Currency

Standardization

Availability

Record Quality

Data Excellence
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DX



Data Excellence Journey 

H2 2021
Research, 

analysis, kickoff

2022

Build 
infrastructure & 
rollout of new 

initiatives 2023
Rollout at scale 

& research

2024

2025

Stay Tuned…
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The Magic 
Triangle 
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Institutions

Ex 
Libris Reciprocal 

Information 
Flow

Generating 
More Value-Add

Speed, 
Quality, 
Access Ingestion 

Content 
Providers



What Improvements are 
Available to You Today?



Speed. Quality. Accessibility.
From Weeks to One Day

New Infrastructure
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10,000,000

20,000,000

30,000,000

42,000,000

0

100%

0

Beyond

Today

EOY



12,000,000

Bibliographic records 
of books in Alma 
Community Zone

Books in the Royal 
Library of Belgium

Rows in Alma 
Community Zone 
updates task list
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Quality 
Standard

Low

Medium

High



What are We Doing to Improve Content Quality?
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Alternative sources, outreach providers and improve selected titles

16,343 Book Collections

80% in High Quality

Speed. Quality. Accessibility

Focus on most activated 
book collections 

Research advanced 
technologies for enriching 
content at scale

Enrich 1M additional 
Bibliographic records

2023



CZ Bibliographic Record Usage Increase

Increase in CZ Bib usage from 82% in 2021 to 87% today
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Improving CDI Content Quality

More Data | Better Quality | Improved Results 

50M additional 
articles with peer 
review indication

35M EBC book 
chapters

Document 
attributes

Improve language 
and OA handling 

Author & Subject 
normalization 
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1,500,000,000

Video records in CDI Records with direct 
link to full-text 
(QuickLinks) 

Times my mom told me 
to sit up straight



Quick and Easy Access to Full-Text
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April May June July August

Continuous rights average run time 2023

Speed. Quality. Access

40% of links improved with 
the best-fit linking method

Rights update time reduced 
from 100 to 20 hours

500 customers activated 
QuickLinks



Resolving Issues: Upgrading Your Experience 
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Faster Resolution | Response within 1 Day | More Transparency

Backlog Reduction

Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23

Submitted Cases Closed Cases Total Backlog



How Will Our Roadmap 
Improve Your Workflows in the 

Future?



What Are We Investing in for 2024-2025?

DX

CDI QuickLinks

CZ Enrichment

Provider Information Flow

New Collections

• Fast and easy access

• More accurate links

• Additional providers

• Content enrichment at scale

• Collection Quality Ranking

Streamline information flow of 
new and existing content with 
providers

Accelerated creation of new 
collections in all KBs
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Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Osnat.Vilenchik@clarivate.com

Thank You
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