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Agenda + Ex Libris

« Content management goals
» Oxford University Press

* The metadata journey
» Sage

* Workflows and challenges

ExL@s@

Part of Clarivate



Training

* Promotion
CO ntent » Cataloging
« Standardizing
Management
Goals
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%
Search accuracy
Easy to access
. Content
* Improving the software o\ le - | e+ Cataloging

» Cooperation with

» Standardizing
community and industry

A
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Ingestion

exUibnis.

Part of Clarivate



Challenges

e Staying current and up to date
* Open Access

 Decline in resources

* High mobility

* Staying innovative

Cooperation, Transparency, Creativity

exLibnis.

Part of Clarivate



y, OXFORD

UNIVERSITY PRESS

Traveling with Metadata:
or how does OUP deliver
content

Julia Mielish: Discovery Manager




%» OXFORD

> UNIVERSITY PRESS

Building Pipes and Fixing Leaks
Demystifying and Decoding Scholarly Information Discovery & Interchange

Mokuvl Online Content sndesdt Ronl-h. A Uinki Library Asithe ot Referrer
whnullon Mlhhln‘ Feeding emine th&cﬁﬂ e Configuring cating Tracking
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Publisher Pipelines Aggregator Pipelines Library Pipelines Platform Pipelipes

— p— — C— e— —— J— —_— — >
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Search —» - ) e -
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Frustrated Researcher Discovery-to-Delivery Experiences




y, OXFORD

Metadata from OUP

Knowledgebase




y, OXFORD

Metadata and MARC Creation and Delivery

XML is created as
part of the

Delivered to

publication process partners monthly

Metadata provided MARC Records
to 3" party MARC supplied to OUP
supplier

Delivered to
partners monthly

Combined with title Content scripted in

lists and other data to its packages and

to create the KBART delivered to
lines partners

MARC records
delivered to
KBART Manager




y, OXFORD

UNIVERSITY PRESS

MARC delivered to Metadata is quality Data sources are
KBART team checked added to the KBART

spreadsheet

Manual collection work
Scripts run and Titles to respective
delivered to the collections

discovery service OA Hybrid titles get two lines
and extra notes
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Ways of Working with ExLibris

Annual Collection building
Manifest publication
Naming conventions for file types

Monthly check-ins with the Provider Relations Team




OXFORD

UNIVERSITY PRESS

Building Pipes and Fixing Leaks

Demystifying and Decoding Scholarly Information Discovery & Interchange

l Manuscript Online Content ket nldng & Linki Library Authenti- Referrer
Submlsslon Publishing Feodlng e Dlsplaying S Conﬂgu'h cating Tracking
— —— — — — — —_—
Publisher Pipelines Aggregator Pipelines Library Pipelines Platform Pipelin’es
ingdrrect mjissing mjissing ot pbor R0, collections i Pot brdken
hame identifiers content indexed subjegts @ not selected inrange sessions
in ﬁ‘i)_uate inc,ér'ﬁplete mi/ss}ng im?f-'\‘?fﬂv inadﬁa\ua‘e Sken targéts not proxy m?f{ip'e sl
keywords inventory elements mapped metadata \link, selected problgms rediregts ,‘\_/
ins ?ent mc/ofnplete prnglems }n-ne dupfi’q,ated it direc{"ﬁnks s;.(:;"n_ot CO/ﬁA"p{ex Usage
metadata title lists in feeding delay copiges opy not activated activated syntax iy
St == Select Click  _ Authen- Access
Result Link ticate Full Text

Frustrated Researcher Discovery-to-Delivery Experiences




exLibris

Part of Clarivate

Metadata at its Origin — Publishers Talk
about Metadata

A Content Quarterly Webinar with Ex Libris and Oxford
University Press

Manisha Sanghavi

Senior Discovery Operations Manager

Manisha.Sanghavi@Sagepub.co.uk
28th September 2023



Content Discovery

v" Full-text Indexing ndy

v KBART files & INDEPENDENT

/MARCRecords% SINCE — 1965

v' Relationship Management &g




What do you think would be ideally part of Upstream at
academic publisher?

user engagement

user interface
pbook in hand

—

Q
O
[e;
0o

Independence
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Product setup &¥;
XMLs delivery setup Iil
Crossref Registration E‘@
MARC XSLTs &g

e

Collections setup @p
Metadata Management {T,]

Internal Teams Liaison 222

Upstream




Publishing Workflows

Outreach ] Product Purchase Post Sales USage Renewal
Operations > Setup -
S Sage
Sales Faculties Demos
l I ) f Promotes Product
Librari < Reads Usage
iorarians Promotes trial Decision Evidence of Value
Researchers Discovery ] [ Discovers
Checks J l Content

~
Training II




Learning Resources

SageResearch
Methods

SageSkills

SageReference &
Academic
Books

SageBusiness

SageVideo

CQ Press Library

SageCourses

SageJournals

SageData

Sage Catalyst

N



Full-text Indexing

This XML file does not appear to have any style information associated with it. The document tree is shown below.

v<deliveryConfig xmlns=" xalns:r=" )" xmlns:se=" .
rirsuiteld="82839513" xsi:schemalocations"http://sagepub.org/socr/delivery/config deliveryConfig.xsd">
<meta action="add" name="deliver"> </meta>
<workflowName>StandardDelivery</workslowhame>
<workflowType>dummy</workflonType>
<workflowPool>delivery</workflowfool>
Kl--
<targetinfo tvoe="fto">
<path>t - sy
<username>! Jusername>
<password> /password>
</targetInfo>
iy
v<targetinfo type="ftp">
<path> </path>
<username> Jusername>
<password>Ime / password>
</targetinfo>
v<notification>
<to xmlns:dc=" </te>
</notification>
v<specialfiles>
<specialfile name="manifest.xml" type="manifest”/>
<specialfile name="metadata.xml" type="metadata"/>
</specialfiles>
v<event>
<se:serviceName> </se:serviceName>
<se:client>delivery</se:client>
<se:clientld: </seiclientId>
</event>
<pkgList type="xslt" uris", b
<contentUnit>issue</contentUnit>
<zipFileExt>.zip</zipFilefxt>
v<transform fn="serialize" type="xqyfn">
<param names"removeRsuite”/>
<param name="addHeader"/>
v<transform fn=" " type="xslt">
<param name="mode" /param>
<object/>
</transform>
</transform>
v<geliveryHandler types"xquery”>
<function fnlocation=" ™ fnlame=" " fnlamespace=" N
</deliveryHandler>
v<eligibleDelivery>
v <queuetligibleDeliveryFunction fnlocation="
<param name="1imit">1000</param>
<param xmlns:dc=" ' name="gueryFunction”>queryEligible_content</param>
</queueEligibleDeliveryFunction>
<eligibleDeliveryType>jrnl:issuec/eligibleDeliveryType>
<includeAssetrart ml+pdf</includeAsset>
<includeMetadata name="ingestionComplete” value="true"/>
<includeMetadata names="issuelive"/>
</eligibleDelivery>
v<accessModels xmlns:dcs"http://sagepub.org/socr/delivery/config™>
<accesstodel>standard</accesstodel>
</accessModels>
v<jrnls all="true™>
<startyear>2028</startyear>
</jrnls>
¢redeliver>true</redeliver>
</deliveryConfig>

i/path>

Full-text Indexing

" fnNames" * fnNamespace=" ">

* xmlns:socr="}

* xmlns:xsi="

" id=

N



P Complex Workflows
®ocLc Scopus’

Discovery Service Providers
(full-text and metadata)
S0P I 12 Clarivate
/ . ™
exLibris /FQ%\GS\ Web of Science
— J
f PMC

PubMed

cccccc (full-text and me ﬁda a)
| @SAGE /IE text tadat
Search Engines (crawle;s). < jOUI’I’]a|S MEDLINE
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KBART Il Compliance Workflow

Phase 1 (Product Setup) Phase 2 (Content Production) Phase 3 (Quality Assurance) Phase 4 (Delivery)

Planning Strategy Content Strategy Audience Strategy Platform Strategy

Components setup in the prioritization model and Enhancing audience
1 1 1 Seamless access
systems on time launch profile with accurate data
Content production Creating Schematron CMS is the second
2 . P 2 rules to avoid unwanted 3 LEAN Scoring 2 source of truth and
according to the setup : :
delays to downstream Database is the first
3 Making KBART 3 Customer Lifecycle 2 Workflow and Content
processes LEAN Audience Identification Management Tool
Delivery of bundles in Enhancing customers’ .
. : . - Data accessibility for
4 KBART Il compliant experience with existing 2 :
customers selection
format data and processes

Data Roadmap management

Learning and Effectiveness Development (LED)

LEAN Continuous Improvement




SMART & LEAN Processes: MARC Records S Sage

Production nofifies when content Announcement email
is ready at staging (expecting q
NO changes to ISBNs, URLs, from Production
etc.) Manager

Produce draft MARC XMLs
using an XSLT runs through CMS

Convert MARCXML to

MARC (.mrc)

Send to vendor for
Classification,
cataloguing and LCSH



https://confluence.sagepub.com/pages/viewpage.action?pageId=245014838
https://confluence.sagepub.com/pages/viewpage.action?pageId=245014838
https://confluence.sagepub.com/display/PTDT/4.+Quality+check+of+draft+MARC+records
https://confluence.sagepub.com/display/PTDT/4.+Quality+check+of+draft+MARC+records

BusMgt-1-3
Counsel-4-4
Edu-6-5




ldeally, these three elements are necessary for seamless access.

al L

Full-text KBART
Indexing in in the

Discovery Knowledge
Systems Base

U/



\What do you think are the challenges in
Content Discovery for Academic
Publishers?

no idea not a publisher

relevance ranking
keeping up to date understanding

metadata i T S
INclusivity Sympnony

Complvéxity

knowledge

communication

author disambiguation

We're free to




Challenges

Complex Adequate Skills Empowering
Workflows and Knowledge Systems

Dis(@very

Birdseyé view of Delay in Response
systems outside of & Strained
Sage Relationship

U/



Manisha arranged a very helpful and informative session on discoverability for
the sales team. We frequently receive questions from our library customers
related to discoverability issues, for example, not being able to find the right
package to activate in their knowledgebase. Historically we've not really
understood how to adequately answer these gquestions, (even if it turns out
there's a simple answer!) as the whole process on our side and the vendor
side has been a bit of a mystery. When this was raised with Manisha, she
offered to arrange a training session to go through the whole process and
actually demo some of the ERM vendor platforms for us. She arranged several
sessions to ensure everyone had a chance to attend, and these were
Immensely helpful in answering our most common questions. Manisha also
created a confluence space with answers to all the FAQs we raised during the
session. This will help the sale team answer customers questions quickly
without having to look for more information and will save us so much time.
Thank you, Manishal!




Thank you very much for the quick response
on helping to locate EISSNs that might be
iInaccurate within our data to help provide

this information to the appropriate teams for
resolving before the orders are entered by

our team.

| started exploring SAGE Explorer's
discoverability side of things and was having a
couple of meetings with Manisha. Manisha was
great at explaining KBART file set up for Explorer
and answering my questions around
discoverability. Thank you and looking forward
for more meetings!

From Account

Support From Product

Innovation



| don’t know what
magic you do but
SAGE Journals
content works really
well with my

discovery system.

From one of the
Librarian Customers

Manisha has been on our radar in the Sales
Team a lot lately, for all the work she's done on
discoverability. In the last few weeks, she
arranged and ran two really great sessions for
the sales team on indexing, MARC records and
KBART processes - these helped to demystify,
explain and support and were highly rated by all
attendees. Secondly, Manisha contributed to the
successful delivery of MARC records for all
library products within 2 weeks of publication
and with 100% accuracy. This prevents a huge
number of dead fish coming to the sales and
circulation teams when customers and agents
complain. We don't have to worry about this
anymore and that is fantastic. Thank you.
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”"Our independence allows us to remain
mission-driven for the long term”

Sara Miller McCune

Founder




y OXFORD

UNIVERSITY PRESS

julia.mielish@oup.com

AV LT N

About Clarivate

perspective, their work and our world. Our subscription and technology-based solutions are co
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more infor

N

Part of Clarivate
Tamar.ganor@clarivate.com


http://clarivate.com/
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