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Omri Singer

- Tier 2 Support Team Lead for Alma
Welcome EMEA/APAC Support and Esploro Support

- Jerusalem, IL

- ExL/ CLVT Tech Support for almost 5 years
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*How do the CZ and CDI work
together?

*Online Help Resources



exLibnis

Part of Clarivate

International Group of Ex Libris Users

What is the Community Zone (CZ)
and what does it do?

*What is the Central Discovery Index
(CDI) and what does it do?

*How do the CZ and CDI work
together?

*Online Help Resources



Community Zone and Central Discovery Index: Two Systems
with One Goal

The goal of the Community Zone and
the Central Discovery Index is to
provide access to your electronic
resources.
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The Community Zone (C2Z)

* Centralized service for streamlining end-to-end
workflows from selection to acquisitions to electronic
resource management.

* Shared space
» Accessible to all Alma institutions
* Managed by Ex Libris

* Maintained collaboratively by Ex Libris and customers.
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What makes up the Community Zone?

Community
Catalog

Bibliographic

exLibris

Part of Clarivate

records

Electronic
resources

International Group of Ex Libris Users

Central
Knowledge
Base

Electronic
Collections
Portfolios
Linking information
Coverage
Service

Authority
Vocabularies

Full list of
vocabularies
available in the
Customer
Knowledge Center



https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Metadata_Management/060Working_with_Authority_Records#Authority_Vocabularies_in_the_Community_Zone
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Metadata_Management/060Working_with_Authority_Records#Authority_Vocabularies_in_the_Community_Zone

Unified Resource Management

RN

P

ILS

Integrated Library
System

extibns  |Gel U

Part of Clarivate

~
=
ERMS

Electronic Resource
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Digital Asset
Management



Community Zone Updates Task List

TS e L TT RS R P IE TS els

@ Reminders
. . Acquisitions Create Inventory
* Review changes that were done in the CZ i i oca Becoric Clecion
Resources ocal Portfolio
. . . dd Physical [tem
- Updates are synchronized on Sunday at midnight w |-
. . . Discovery
in your time zone by the Synchronize Changes _ Harag vertory
. - . hd Manage Collections
from the Community Zone job QR o neUpiss it
7 ? anage ef:tronlc esource C1!va‘£|on
M L . My Electronic Resources by Provider
- Copies changed authorities and resources form e ,,
the CZ tO yOU r NZ/lZ An:\.;cics :mport
mport

- Adds changes to the Community Zone Updates
Task List

Alma > Resources > Manage Inventory > Community Zone Updates Task List
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/030Scheduled_Jobs#Synchronize_Changes_from_CZ
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/070Managing_Jobs/030Scheduled_Jobs#Synchronize_Changes_from_CZ

Central Knowledge Base (CKB)

Alma FAQ on the in the Customer
Knowledge Center.

*What types of metadata are found in the CKB?
* CKB updates.

*User community involvement in the development of the
CKB?

| ocalization of electronic resources.
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https://knowledge.exlibrisgroup.com/Alma/Product_Materials/050Alma_FAQs/E-Resource_Management/Central_KnowledgeBase_(CKB)

What if the CZ does not have the electronic resource |
am looking for?

1. Create a local

electronic resource Alma

> Resources > Create

Inventory

exLibris

Part of Clarivate

Create Inventory

Add Local Electronic Collection
Add Local Portfolio

Add Physical ltem

Add Digital Representation

International Group of Ex Libris Users

2.Suggest that the
collection and data be
added to the Community
Zone via the Content
area of Ex Libris Idea

Exchange

. Content a


https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/015Managing_Electronic_Resources
https://ideas.exlibrisgroup.com/forums/574345-content
https://ideas.exlibrisgroup.com/forums/574345-content
https://ideas.exlibrisgroup.com/forums/574345-content
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Central Discovery Index (CDI)

*Unified index that supports Summon, Primo and Primo VE.

Search profile slots that have been configured to use the
Centralindex search profile search CDI content and
includes that content in search results.

ExLibris SEARCH

General Links Menu Search Profile Slots Advanced Search Configuration Brief Results Brief Record Displg

Manage Customization Package

1-50f5 food science

1 @) Everything Everything Local data and Central Index Mylnst_and_Cl,ResearchETD

food science © Everything

2 @ \LibraryCatalog  Library Catalog Local data only nstitution . .
food science © Library Catalog
ooooo

eeeeee

food science © Course Reserves

food science © Articles
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What's in the CDI?

Over 5 billion citations

«Commercial and Open Access content from global and
local providers

*Most resources are free to search—some require a
subscription

*Content includes 29 that were
determined in collaboration with the IGELU and ELUNA
user groups.
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https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/CDI_-_The_Central_Discovery_Index/070Resource_Types_in_CDI
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Alma/CZ/CDI Workflow

2. Order/Activation 4. Central Discovery
Workflow in Alma Index harvests the
file

=

1. Locate electronic
resource in the
Community Zone
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3. Alma creates 5. Electronic
CDI holdings file holdings display in
Discovery in 48-72
hours



Community Zone and Central Discovery Index: Two Systems
with One Goal

The goal of the Community Zone and
the Central Discovery Index is to
provide access to your electronic
resources.
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Knowledge Base Resources

* Working with Community Zone Electronic Resources

* CDI-The Central Discovery Index

« Community Zone Contribution Guidelines

» EasyActive Collections List—Resources that are not searchable
without a subscription.

* Alma Single Activation Source for CDI

* CDI Record Summary and Sources
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/020_Working_with_Community_Zone_Electronic_Resources
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/CDI_-_The_Central_Discovery_Index
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/030_Working_with_Local_Electronic_Resources/060Community_Zone_Contribution_Guidelines
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/060_Alma_Single_Activation_Source_for_CDI/050CDI_Collection_Lists_for_Alma_Customers#EasyActive_Collections_List
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/060_Alma_Single_Activation_Source_for_CDI/010Single_Activation_for_CDI_in_Alma_-_Overview
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/CDI_Record_Summary_and_Sources
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AR B
| We hope you enjoyed our
presentation as much as we did!

:_"f Please fill out this short survey:

Thank you! SEeOE. 2 kD0

Omri Singer

Omri.Singer@Clarivate.com]

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizaiio?k.i
perspective, their work and our world. Our subscription and technology-based solutions are coupled
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more informati


http://clarivate.com/
https://www.surveymonkey.com/r/WVST8LL
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