Special Features
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Hello, in addition to helping you link to resources Summon has special features that allow you to further enhance your search.

In this session you will learn about how to add recommendations with Best Bets, the Database Recommender, and what the Topic Explorer and Research Guides are.

Best Bets are triggered by researchers searches in Summon. However, Best Bets can link any type of content such as research guides or content subscriptions that aren’t a part of the Database Recommendation tool. As well as link to other resources such as the university Career Center, health center information, or even library hours.

To add a Best Bet, you’ll need permissions to access the Administration Console. Then you’ll go to the Recommender tab > Best Bets. Enter a title, description, and optional URL. The title field is limited to 80 characters and the description field to 1,000. When you’re done click Save. 

Now you can add tags to your new Best Bet, so that Summon will know what keywords should trigger it to display.

Now when a research searches those keywords your Best Bet will display in Summon. 

Like Best Bets, Database Recommendations are triggered by researchers search terms, and are displayed at the top of some Summon search results. A maximum of two databases can be displayed. The names and descriptions of the databases can be customized using the 360 Client Center ‘Database Details’ page for each database.

The recommended databases are determined by two different “engines”. One is built into Summon and cannot be customized. It uses an algorithm that looks at the researcher’s search results and if a high percentage are from a particular database then it will be a candidate for recommendation.

The second can be customized by your institution by adding tags that Summon can use as keywords to recommend a database to users based on their search terms. You can also prevent some databases from ever being recommended by unchecking the ‘Active’ checkbox in the Administration Console’s Database Recommender page.

When the keywords of a Summon search match one of the topics in the Topic Explorer, it will appear on the panel on the right on the results page. There are tens of thousands of topics available in nine different Summon interface languages. 

Content will only appear here if the matching Summon Topic is available from at least one of several specific reference sources, and if you subscribe to that source. Please note, all reference sources, except Wikipedia, require a paid subscription.

If content is available from more than of your reference subscriptions, Summon will display the content from the first available reference on the list. If you’d like a particular reference source to be the first choice, your Summon Implementation Team can request that change.

If your institution has added research guides to Summon, they will display in the Recommended Research Guides section.

You now know how to add recommendations with Best Bets, view the Database Recommender, what the Topic Explorer is, and where Recommended Research Guides are.

Thanks for watching!

