How Primo Works

A
ExLibris.
Part of Clarivate



A few points about WebEx

» Technical issues? Exit and rejoin the
WebEx session.

To: | All Panelists

* Submit questions via WebEx Chat:
Select All Panelists in the To:
dropdown menu

Enter chat message here

 Turn captions on and off in the
lower-left corner of the WebEx
screen

Closed caption options for speech recognition
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Session Topics

1 How Primo Works Jan 11
2 Search Configuration Jan 18
3 Search Interfaces Jan 25
4 Display Feb 1

5 Delivery Feb 8

6 Local Data Feb 15
7 Dedup and FRBR Feb 22
8 Primo Analytics Feb 29

Exam for Certificate of Completion
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Agenda

16 B EE

 Resources in Primo,
Alma, & CDI

* How Search Works
* How Ranking Works
* User Experience



How your local records work with discovery

Library Collections

« Alma
(Institution/Network
Zones)

» Alma Digital

e« External resources
loaded into Alma

© 2024 Ex Libris | Confidential & Proprietary

Indexed
within 15
minutes

Primo User Interface

exLibris.
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How the Central Discovery Index works with discovery

Ex Libris ingests all available collections

and titles into the KnowledgeBase

Ex Libris ingests article (book, book chapter) metadata
from different sources and deduplicates it in CDI

lllll

*Search Premier

Electronic collection~ | Electronic

»  Electronic Collections (1 - ACt|Vate your

12]

8 full text

(i 4 Institution 2t commun . .
subscriptions

in Alma

Sortby: Rank ~

1 EBSCOhost Acaden,

7 % Type: Aggregator package Collection Il
L / 61101309990000541

MMS ID: 99299516200541

Services: Full Text (Available) MText
Interface name: EBSCOhost CDI even if active in

Alma: No i
i - Management level in
n L|nk|rl|g Level: Article CDI Collection ID (DB ID): EAP Community Zone: Ex Libris
Creation Date: 12/05/2023 ; B
17:18:28 EST We subscribe to only some titles

in this collection: Yes

CDI Last Market Update:
30/11/2023

Modification Date: 12/05/2023
17:18:28 EST

Provider coverage: No
Search Rights in CDI: Free
Full Text Rights in CDI:
Subscription (Title Level)
Full Text Linking in CDI:
Linkresolver
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CDI matches
active titles with
ALL metadata in
the index

Within 48 hou

\

rs

ExLibris

lllll

Yourfull text %

subscriptions are

automatically

o memeeeeese  discoverable in
Primo

ecotourism arctic

Oselected PAGE1 1,612 Resuits Persc

Tweak your results
Expand My Results
=*  Managing High Arctic Tourism &

Perspective

Bystrowska, Marta ; Wigger, Karin ; Liggett, by,
ble Arctic environitn,

Sortby Relevance ¥

Availability ~

Awailable online
OPEN ACCESS

Peer-reviewsd Journals

Open Access
- s M@ X -
Green ice? Tourism ecologies in the high north

Abram, 5.; Lund, KA.
2017 Subject ~

Resource Type

Available Online
Creation Date

arTicLE | multiple sources exist. see all Yot m
I[Z\. Evaluating the Role of CSR and SLO in Ecotourism: Collaboration Author/Creator
i for Eranamic and Enuiranmantal Sustainahilitu of Sretic
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e Resources in Primo,
Alma, & CDI

- How Search Works
* How Ranking Works
* User Experience



How Search Works

« Automatic search optimizations

» User search optimizations

Keyword searches
Exact match searches
Root words
Wildcards

Stemming

Boolean operators

 Restricted search and delivery scopes

« Authentication, Discovery, and Delivery for
Primo VE and CDI

© 2024 Ex Libris | Confidential & Proprietary
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Automatic Search Optimizations

Suggested Search Terms—Autocomplete

mus‘ X\!;,O

mus R Everything
mus 2 Library Catalog
mus 2 Course Reserves
mus 2 Articles ch
music

music therapy

mushrooms

music performance anxiety

exLibris.

Part of Clarivate
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Automatic Search Optimizations

Suggested Search Terms—Controlled Vocabulary

heart attacl-d

X Articles w p

Including "myecardial infarction™. Just search heart attack

PAGE 1 1,619,089 Results .’ Save query
REFERENCE ENTRY

heart attack
D 2017

Encyclopaadia Britannica, Inc.

n B X

bk information on heart attack, visit Britannica... . A heart attack results from obstruction of the...
facilitate the onset of a heart attack upon waking... sy

Available Online

exLibris
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Automatic Search Optimizations

Suggested Search Terms—Spelling Corrections and Synonyms

LIBRARY JOURMAL BROWSE
SEARCH SEARCH SEARCH

Shakespare

Did you intend to search for: shakespeare 7

DATABASE
SEARCH

COLLECTION
DISCOVERY

TAGS

X

Everything ™

Synonyms
« 5t or fifth
* color or colour
¢ theater or theatre

© 2024 Ex Libris | Confidential & Proprietary
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Automatic Search Optimizations

Suggested Search Terms—Stop Words

e A « Of

« An « On
 The « With
 And * In

 But S

 Or  Are

o |t ...and more

exLibnis
© 2024 Ex Libris | Confidential & Proprietary 12 partofuaﬁ\,at;


https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/160Linguistic_Features_for_Primo_VE#Stop_Words

Restricted User Groups

* Restricts groups of users from accessing restricted
Central Discovery Index collections and EBSCO Search

* If user is part of restricted group, they will not have access
unless on campus

« Example: alumni with user accounts who sign in off
campus

exLibnis
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Restricted Search Groups

* Restricts groups of records from appearing in the search
results for specific users (based on IP ranges, user groups,
registered users, on campus users)

e If useris allowed to search, they will be able to see search
results from that group of records

 |f useris not allowed to search, no search results from that
group of records will appear

ExLibris
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* How Search Works
* How Ranking Works
* User Experience




How Ranking Works

* How users can affect ranking of results
* How CDI results are ranked

! » How local records are ranked
H; » How blended results are ranked

exLibris.

Part of Clarivate

© 2024 Ex Libris | Confidential & Proprietary



How CDI Results are Ranked

Dynamic Rank (applies to query) Static Rank (value of the item)

Field weighting Resource type

Term weighting Publication date
Term frequency and field length Scholarly/Peer review
Verbatim match boost Citation counts
Phrase and proximity match boost Journal rank

Exact title and title+subtitle match Anonymous author
boost

Known item search boost

exLibris.

Part of Clarivate
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How Blended Results are Ranked

Blended search profiles include more than one search scope.

Enabled Search Boost type

1 Local Boost

2 Central Index -

Search Profiles Back
+ Display Name Search type

1 Centralindex Articles and more Central Index All records within your Central Index profile

2 CourseReserves Course Reserves Local Data Allrecords linked to an active course

3 MAPS Maps Local Data = a

4 MUSIC Music Library Local Data All resources in the Music Library
Blended - All ds bel t titut d

5 Mylnst_and_CI Search everything Blended ende FEEEIEE FE T e T =
your Central Index profile

. View
6 Mylnstitution Library Catalog Local Data All records belonging to your institution
Edit
7 Research All outputs Local Data All Records within your Research
o RETD Discertations £ Th localDat Dicseriations and Th
< Edit blending configuration for Search profile: MyInst_and_ClI Back
[

Boost records with a medium score - Boost position: top - Number of results
to boost: § - Boost factor: 2.5

© 2024 Ex Libris | Confidential & Proprietary 18
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User Experience Optimization

e Links in main menu
e Labels
* Search configuration

=/

* Search results configuration

* Brief and full record configuration
* Topic Overview

« Resource Recommender

ExLibris
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Topic Overview

antarctica X

Everything ADVANCED SEARCH
Allitems « that contain my query words anywhere in the record «
psults
ABOUT THE TOPIC
sults Antarctica
Geography of Energy. Antarctica is the coldest, darkest, and least populated of the seven continents. If Source: Encyclopedia of Energy
e - energy efficiency and renewable energy can be deployed widely here, it is hoped that they can be Created: 2013
deployed on more populated and less isolated continents. Covering 8.6 million square mi
- VIEW MORE
" Full text available @ »
N
L N . ExLibris.
© 2024 Ex Libris | Confidential & Proprietary 21

Part of Clarivate



Resource Recommender

linguistics X Library Catalog ¥ U .
hd ’O library hours X Library Catalog
SUGGESTED DATABASE SUGGESTED WEBSITE
ProQuest Linguistics Database m Linguistic Society of America : HIBRARY INFORMATION
Go to database Advancing the Scientific Study of Library Hours
Language since 1924 Ex Libris Institute Homepage
Linguistic Society of America Open Monday thru Friday 8 am - 8 pm; Saturday and Sunday 10 am - 4 pm

E-Collection Website Library Information

lichen identification X penything v & O

SUGGESTED LIBRARIAN

Jean Dill

electronic resource management X eeything v & 0O

LIBRARY GUIDE

Ex Libris' Resource Management LibGuide
Experienced in identifying wildflowers, trees, lichens, mushrooms, birds, and other wildlife. g

Person Library Guide

ExLﬁﬁs

Part of Clarivate
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Resources

exLibris.

Part of Clarivate
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Knowledge Center Resources

* Primo VE Documentation

 Reference Entries for Topic Overview

« Resource Recommender

 Alma Search Indexes

 Configuring Search Indexes in Alma

exLibris
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https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/050Display_Configuration/010Configuring_Discovery_Views_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/050Display_Configuration/010Configuring_Discovery_Views_for_Primo_VE#Displaying_Reference_Entries_for_Topic_Overviews
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/120Other_Configurations/010Resource_Recommender_for_Primo_VE
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Metadata_Management/180Search_Indexes
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/080Configuring_Resource_Management/020Configuring_Search

About Today’s Session, and Register for Next Week

Ex Libris Knowledge Center > Primo > Training > Webinars > Primo VE : Become an Expert

& * Download these presentation slides
,/! « Watch the recording of this session
 View Questions and Answers

i

 Register for upcoming sessions
(and see what content they will contain)

exLibris.

Part of Clarivate
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Next Week: Search Configuration

 Search Scopes, Profiles, and Slots
e Basic & Advanced Search
Ranking & Blending

Restricted Groups

exLibris
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Ex Libris Webinars

* Check out the newly redesigned webinars
homepage
 Discover and register for upcoming
sessions l .
=

* View recordings of previous sessions

 Filter and search for relevant resources

https://exlibrisgroup.com/customer-education-webinars

N
ExLibris.
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https://exlibrisgroup.com/customer-education-webinars

Thank you!

Please fill out the survey that will appear
when you close the WebEx meeting

>

exLibris

Part of Clarivate
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