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Delivery Configuration
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A few points about WebEx

• Technical issues? Exit and rejoin the 
WebEx session.

• Submit questions via WebEx Chat: 
Select All Panelists in the To: 
dropdown menu

• Turn captions on and off in the 
lower-left corner of the WebEx 
screen
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Session Date

1 How Primo Works Jan 11

2 Search Configuration Jan 18

3 Search Interfaces Jan 25

4 Display Feb 1

5 Delivery Feb 8

6 Local Data Feb 15

7 Dedup and FRBR Feb 22

8 Primo Analytics Feb 29

Exam for Certificate of Completion

3

Session Topics
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Agenda

• Primo VE Delivery Services

• Discovery Interface Display 
Logic

• Holdings & Items Displays

• Request Forms

4
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Primo VE Delivery Services

View It

Electronic & digital inventory 
records managed in Alma 

and CDI

• Links to online content 
(via direct links or OpenURLs)

• Database services

• General Electronic Services

• Representation Delivery 
Services

Get It

Physical inventory records 
managed in Alma 

• Item information 

• Availability status

• Location(s)

• Request options

• General Electronic Services

How to Get It

Appears only when record 
has no print, electronic or 
digital inventory in Alma

• Resource Sharing services

• Purchase Request options

• General Electronic Services



© 2024 Ex Libris | Confidential & Proprietary

Agenda

• Primo VE Delivery Services

• Discovery Interface Display 
Logic

• Holdings & Items Displays

• Request Forms
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Display Logic Configuration Settings

Alma Configuration > Fulfillment > 
Discovery Interface Display Logic

Role required:
Fulfillment Administrator
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Display Logic Rules

View It and Get It

View It

• Open access, selected and full 
text

• Database services

• General Electronic Services

• Representation Delivery 
Services

Get It

• Booking requests

• Digitization requests

• General Electronic Services

• General hold requests

• Hold requests

• Purchase requests

• Resource sharing requests
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Get It
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View It
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General Electronic Services in Primo
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Direct Linking
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Related Records
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Agenda

• Primo VE Delivery Services

• Discovery Interface Display 
Logic

• Holdings & Items Displays

• Request Forms

14
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Holdings and Items Display Configuration Settings

Alma Configuration > Discovery > 
GetIt Configuration

If you don’t see the Holdings 
Display Labels and the Holdings 
Display Configuration options…
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Holdings Display Configuration

Alma Configuration Menu > Fulfillment > General > Other Settings

uresolver_enable_getit_holding_configuration = true

Check this parameter and set it to true:
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Holdings Display
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Items Display
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Agenda

• Primo VE Delivery Services

• Discovery Interface Display 
Logic

• Holdings & Items Displays

• Request Forms

19
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Requests in Primo
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Request Forms Configuration Settings

Alma Configuration > Discovery > 
GetIt Configuration
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Resources

22
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Knowledge Center Resources

• Primo VE Delivery Services

• Configuring Discovery Interface Display Logic for Primo VE

• Display Logic Rules

• General Electronic Services

• Configuring the Order of Online Services

• Enabling Direct Linking

• Configuring Related Records Services

• Configuring Holdings Display 

• Configuring Items Display

• Configuring Request Forms

https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/001Primo_VE_Delivery_Services
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Discovery_Interface_Display_Logic_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Discovery_Interface_Display_Logic_for_Primo_VE#Adding_Display_Logic_Rules
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Discovery_Interface_Display_Logic_for_Primo_VE#Configuring_General_Electronic_Services
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/080Configuring_Delivery_Services_for_Primo_VE/Configuring_Discovery_Interface_Display_Logic_for_Primo_VE#Configuring_the_Order_of_Online_Services
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Discovery_Interface_Display_Logic_for_Primo_VE#Enabling_Direct_Linking
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Discovery_Interface_Display_Logic_for_Primo_VE#Configuring_Related_Record_Services
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Holdings_Display_Fields_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Item_Display_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/034Get_It_Configuration/Configuring_Request_Forms_for_Primo_VE
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About Today’s Session, and Register for Next Week

• Download these presentation slides

• Watch the recording of this session

• View Questions and Answers

• Register for upcoming sessions

(and see what content they will contain)

Ex Libris Knowledge Center > Primo > Training > Webinars > Primo VE : Become an Expert
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Next Week: Local Data

• Creating Local Fields

• Bibliographic Local Field Mapping

• Normalizing Local Fields

• Best Practices & Use Cases

• Customizing Default Display Fields

• Translations for Facets and Display

• Indexing Full Text

• Creating Local Resource Types
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Interested in Knowledge Days/ELUNA 2024?

Learn about these events and preview the schedule of training 
sessions at Ex Libris Knowledge Days.

Monday, Feb. 12 at 1:00pm EST

Register Here

https://event.on24.com/wcc/r/4450026/AB048CC92BD4B95E82FD831B40BA511D
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Thank you!
Please fill out the survey that will appear 

when you close the WebEx meeting
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