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2024 Primo and Primo VE 
Roadmap Highlights 

Primo Product Team



Roadmap 
Highlights
Agenda

• Next Discovery Experience (NDE)

• 2024 Roadmap Highlights listed by Category:

User Experience (UI and functions)

 Library Empowerment 

Search and Ranking

CDI Data Excellence

Analytics

Consortia

Accessibility
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Strategic Focus Areas for the Next Discovery Experience 

New UX for Primo Pages

Linked Data Experience

User Engagement Analytics 

Discovery AI Research Assistant
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H1 2025

H1 2024

Early Adopters 2024

H2 2024



NDE Primo UI



User Question 

Next Chat 
Prompt 
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AI Generated Answer

Supporting Articles

CDI Research Assistant



User Experience (UI and Functions)
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Linked Data – Person Entity 

Ability to do a bulk export of search results   

Configure display in case of single location

Make local authority records discoverable

Idea Exchange 

Primo&VE

2024
Roadmap
Highlights

NERS

NDE
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Linked Data – Person Entity NDE 2024 H1

• Linked data experience for local catalogue records

• Person entity based on LC and Wikidata, connected to Alma catalogue

• Linked Data throughout the user journey : 

Autocomplete, Info Card, Person Page



Person Entity 
in Auto-
Complete
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Person Page Person Information

Relationships: 
• Person/Title 
• Person/Person
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Person Entity - Info Card 
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Person Entity - Info Card 

Person/Person 
Relationship



Ability to Bulk Export Search Results
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A new option will be available in the Primo / VE User Interface to support the bulk export of 
search results, for local, CDI and blended searches. 

2024 H2



Configure the Display in Case of Single Location 
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Previously, if there were only items in one location, the GetIt would open at item level.
From now on, it is possible to configure whether the first display in the GetIt section will be at 
the item or the location.

When all items are in one location

If set to ‘True’ If set to ‘False’

2024 H1

New configuration
Disabled by default 



Library Empowerment 
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Showcase carousel tool   

Allow HTML coding in labels 

Allow CDI and external resources to be added to 

Collection Discovery    

Add ‘Exclude CDI Resource Types' option in CDI scope

Idea Exchange 

2024
Roadmap
Highlights

NERS

Primo&VE



Showcase Carousel Tool
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Visual carousel of items tailored to the library’s specifications, helping libraries promote their 
content and encouraging exploration and traffic from external sites

2024 H1



Allow HTML Coding in Labels
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Allowing addition of HTML tags to labels

e.g. adding a link to Disclaimer in Citations:

<a href=“htttp://support.librarydomain.com”> click 
for help </a>

2024 H1&H2



Allow CDI and External Resources to be Added to Collection Discovery

17

Include additional resources as part of collections displayed via Collection Discovery.

Conceptual 
Mockup Allow Collection 

Manager to add 
specific selected 
CDI or external 
records to the 

Collection 
Discovery

Allow Collection 
Manager to add 
specific selected 
CDI or external 
records to the 

Collection 
Discovery

2024 H2



Search and Ranking
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Support indexing of 689 (subject) MARC field

Support Melingo the Arabic search plugin  

Ongoing improvements

2024
Roadmap
Highlights



CDI Quality and Rights Processing Improvements
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CDI Subject Headings normalization and augmentation

Prevent search expansion when exact phrase is used

Support special linking parameters from Alma & SFX

Improve Book Review identification

Identify method(s) for distinguishing "In Press" content

NERS

2024
Roadmap
Highlights

Primo&VE



CDI Subject Normalization and Keyword Fields
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• CDI will provide a new normalized Subject field for display/search and facet that can be 
used, instead of the existing Subject returning from vendors.

• Subjects which are not considered as “normalized subjects” remain searchable and will be 
moved to Keywords field for display.

You can test on production:
&searchCDI=normalizedSubjects

2024 H1



CDI Subject Headings Augmentation
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Enrich CDI subjects with Personal & Geographic Name headings. 

2024 H1

Mockup with Personal Name heading Mockup with Geographic Name heading



Consortia
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Consortia management inheritance

Give patron consent message when registering information 

at another institution

2024
Roadmap
Highlights



Accessibility
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VPAT to comply to WCAG 2.2 Level A and AA

Ongoing Accessibility

2024
Roadmap
Highlights

Analytics

User Engagement Analytics - Mixpanel

Primo&VE

Primo&VE

NDE



User Engagement Analytics
When you have the right insights 
and analytics, you can improve 
and increase user engagement 

• Get to know your users better

• Go beyond basic data 
collection and reports 

• Generate insights and smart 
recommendations 
- Analyze user journey to improve 

user experience

- Identify drop-offs in user behavior to 
increase success metrics

Powered by 

2024 H2 NDE



Roadmap Highlights Documentation
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Roadmap Highlights in the Knowledge Center:

• Primo

• Primo VE



© 2023 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

Thank You
Yisrael.Kuchar@clarivate.com

Amy.Pemble@clarivate.com

Sima.Bloch@clarivate.com




