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Know the Provider Relations team

• Who are we?

• what is our mission?

• Get to Know Our Knowledgebases 

Alma overview

How our joined customers are managing their libraries

Provider Platform

All you need to know about the new Platform and how 
you can gain credentials to see your content the way 
that Alma customers sees it

Q&A

Additional Activities
• AI enrichment – Need Development Partners!

• New Collection creation – Need Development Partners!

• ELUNA round table

• Next Webinar

Agenda

Q&A



Find a recording here
https://knowledge.exlibrisgroup.com/Content/Webinars%2C_Idea_Exchange_

and_Newsletters/Webinars

https://knowledge.exlibrisgroup.com/Content/Webinars%2C_Idea_Exchange_and_Newsletters/Webinars
https://knowledge.exlibrisgroup.com/Content/Webinars%2C_Idea_Exchange_and_Newsletters/Webinars


Before we begin… Bottom line!
Email me in case you would like to gain access to the Provider Platform in order 

to see how your content looks like in Alma Community Zone

noam.fass@clarivate.com

mailto:noam.fass@clarivate.com


Alma overview – Live Demo
How our joined customers are managing their libraries



Alma

Alma Menu

Alma Persistent Search



Alma

My Institution’s holdings

Alma’s Community Zone
(Knowledgebase with content 

from multiple providers)



Provider Platform – Live Demo
All you need to know about the new Platform



Provider Platform

No Menu Items

Provider Platform Persistent Search



Provider Platform

Collection Name Title Count

Only the 
Provider’s 
content



Provider Platform | What We Hear From Providers
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OUP really appreciates having 
access to the Alma content 
provider platform…. The 
platform is a significant 
improvement in that I can 
screenshot collections to 
share with customers when 
they are struggling to activate 
OUP content. ..I can use the 
portfolio lists to view the issue 
from the customer 
perspective, which helps both 
ExLibris and OUP collaborate 
and improve the customer 
experience. I wish our other 
discovery partners could offer 
the same type of access.

Julia Mielish

The Provider Platform is an 
excellent solution to help us 
ensure the collections we make 
available to libraries are 
available and accurate. This 
helps us better see what 
libraries and librarians are 
referencing when they email us 
with questions and allows us to 
better work with Ex Libris to 
resolve these problems in a 
timely manner.

Whitney Jordan
Rafael Knabben 
AnaMaria Ion-Kary

We find the Provider Platform 
invaluable and cannot imagine 
working without it now. The 
ability to access the Provider 
Platform and view our content 
as the customer sees it has not 
only sped up our process but 
has also allowed us to better 
understand our customers’ 
queries and in turn provide a 
more accurate and timely 
response.

Patricia Veale

The provider platform has 
proven to be an incredibly 
useful tool… helping both with 
our content alignment work 
and when responding to 
customer inquiries. Being able 
to see how our content 
appears in the Community 
Zone has made handling 
customer queries more 
efficient and reduced the 
number of steps it takes to 
get to a resolution. 
I have been able to show 
colleagues my view of the 
Provider Platform which has 
given them insight into how 
customers interact with our 
content within Alma.

Jennifer Wedge

Adam Matthew Bloomsbury Oxford Uni Press De GruyterGale

How does Ex Libris strengths our bridge with Providers?

“At Gale, we have welcomed 
the ExLibris initiative to provide 
a content provider zone in 
Alma. We believe that this 
development will be a game 
changer, as it contributes to 
bring transparency into the 
Discovery integration… This 
will contribute positively to 
address current metadata 
issues. In addition, it will 
favour a smoother data 
integration because it will be 
easier to understand points of 
failure and success of the 
existing metadata provisions.”

Magaly Bascones
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Relevant documentation links

Community Zone

Central Discovery Index (CDI)

Primo

Provider Platform

Want more? Feel free to explore

https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Content_in_Ex_Libris_Products/Provider_Content_in_the_Alma_Community_Zone
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/CDI_-_The_Central_Discovery_Index/010An_Overview_of_the_Ex_Libris_Central_Discovery_Index_(CDI)
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/010Getting_Started_with_Primo_VE
https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers
https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers


Ex Libris | Provider – Advisory Group
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Questions?

Email me noam.fass@clarivate.com in case you would like to gain access to the Provider 

Platform in order to see how your content looks like in Alma Community Zone

mailto:noam.fass@clarivate.com


Know the Provider Relations team
Who are we? | what is our mission?



Meet The Provider Relations Team

Institutions

Ex 
Libris

Ingestion 

Content 
Providers

Provider Relations (PR) team



Meet The Provider Relations Team

10 PR analyst 5000 global content providers

Across Alma / SFX / 360 / CDI
40,000+ 

Collections
15,000,000+ 
Bib Records 

The responsibility of the provider relations team is to communicate 
with content providers and make sure Ex Libris Knowledgebases are 
with Currency, Accuracy, and Quality



Get to Know Our Knowledgebases 



Additional Activities
What are we working on?
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Additional Activities

AI enrichment

If you have Full Text PDF which you 
can share with Ex Libris, we can 
enhance the MARC record in order 
to improve the discoverability of 
your content for Alma customers.

Stay tuned for the next webinar to hear about the new and upcoming Collection Level KBART 
NISO standard and to learn about the Manifest initiative which is set to improve the process of 
creating new collections in our Knowledgebases  

ELUNA Round Table Discussion

If you plan to arrive to Minneapolis 
im May and attend the ELUNA 
conference, please join me to a 
discussion between Ex Libris and 
Institutions to brainstorm how the 
content management process can 
be enhanced.

Contact me for more information!

New Collection creation

If you would like to be a 
development partner and work with 
us to enhance the workflow of new 
collection creation within Ex Libris 
Knowledgebases…

Contact me for more information!Contact me for more information!

https://exlibrisgroup.com/blog/artificial-intelligence-blog-series-introducing-our-ai-metadata-generator/
https://exlkdelunaddam2024.dryfta.com/program-schedule/program/pstrack/28/annual-meeting#ps-ses-title256
https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers#Manifest_-_Ensuring_Content_Alignment_Between_Providers_and_Ex_Libris


Upcoming Events: Webinars & In-Person

21© 2024 Clarivate. All rights reserved.

ELUNA Annual Meeting
May 14 – 17, 2024
Additional Onsite Events
Developers Day+: May 13-14, 2024
Analytics Afternoon: May 14, 2024
Ex Libris Knowledge Days: May 13-14, 2024
Registration & Agenda

A Conversation with Dr. Safiya Noble: 
New Challenges in DEI, Technology, 
and Libraries
April 30, 2024 
11:00 am (New York)/4:00 pm (London)

Registration

https://exlkdelunaddam2024.dryfta.com/index.php
https://clarivatesupport.webex.com/weblink/register/rde22759a9de3567822a1de135d8e6cae


Questions?



© 2024 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Noam Fass
Noam.fass@clarivate.com

Thank You

http://clarivate.com/
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