Alma Specto Preservation
Technical Issues Workbench

Preserving digital collections depends on keeping files stable and error-free. Digital content submitted to Alma Specto for Preservation goes through a series of preservation services designed to ensure its long-term stability.
The Technical Issues functionality helps staff quickly identify and resolve problems found by Preservation Services. 

In this session, you will learn how to:
· Review errors using the Technical Issues workbench
· Resolve issues using the available actions, and
· Manage multiple titles from the Technical Issues page

The Technical Issues functionality is available if you have a Preservation Technical Analyst role within an institution that subscribes to Alma Specto Preservation.

One Title with Technical Issues
Let’s start with the workflow for one title with technical issues. Later, we will demonstrate how to manage multiple titles using the Technical Issues workbench.

Start by uploading a digital representation. Open the Specto menu and click Add Digital Representation. Enter the Collection and Title. Select the checkbox Preserve digital content. Preservation is only available for Primary or Modified Primary Usage Type. We will choose Primary. Select one or more files to upload. Click Save. 

In the background, Alma Specto automatically runs Preservation Services. These include services such as file format identification, checksum calculation, technical metadata extraction, and file format validation. After processing, review the Preservation status. 
· Preserved indicates no issues.
· Technical Issue indicates at least one file failed a Preservation Service.

To review specific errors, select More actions > Technical Analysis.
The Technical Issues page opens with information about issues identified for this title. Click the title if the side panel doesn’t open automatically. The panel displays a list of the files that had errors, along with an error description and the agent that ran the Preservation Service.

In this case, the file extension is incompatible with the identified format. The format was identified as TIFF, but the file extension is JPG. We’ll demonstrate how to correct this in a moment, but first let’s get more information.

To investigate each file, select More actions > Details.
The file details page opens with: 
· A viewer preview, when supported. This can help you see if the file renders properly. 
· General information, including the File ID
· Technical information such as file size, extension, and properties
· A breakdown of Preservation Services and which passed or failed
· Significant properties extracted from the file

Resolve Issues
After reviewing the errors, you can now resolve the issues.

You can choose how to handle errors either at the title or the file level. 
On the title level, these are your available actions:
· Ignore – Preserve the content in the repository as-is, despite the error.
· Decline – Remove the content from the repository; an email is sent to the depositor notifying them.
· Rerun – Run Preservation Services again. This is useful when you suspect a temporary system issue.

To handle an error on the file level, beside that file, click More actions. Choosing an action here, such as Ignore, only affects this file, not other files in this title. An additional action is available on the file level: 
· Replace – Use this to upload a new version of the file. 
We will replace this with a different version of the file that has the correct file extension. Preservation Services will run again automatically.

Check the current status with by searching for the MMS ID. It is now Preserved.
That’s how to review and resolve technical issues for a single file. 

Multiple Titles
The same actions are used to manage multiple titles from the Technical Issues workbench. Here’s how:

To review all identified technical issues, open the Specto menu. Under Digital Preservation, select Technical Issues.  
The tabs are organized by when the technical issues were identified: 
· Submissions – These are Errors discovered during the initial deposit of a title
· Data Management – Errors discovered when a file was added or replaced after the title was already preserved
· Migration – Errors discovered during Format Migration

Notice the error tags showing the type of error and the number of affected files.
Use facets to filter by error type. Select a title to perform actions as shown before. Select several titles to apply those actions in bulk.
Note: Your institution can decide if titles with technical issues are published by default or not.

You now know how to:
· Review errors using the Technical Issues workbench
· Resolve issues using the available actions, and
· Manage multiple titles from the Technical Issues workbench

Use these tools to help keep your digital collections stable, trustworthy, and ready for long‑term preservation. 

Thanks for watching!

