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Yoel Kortick
How to print the hold request slip to printer and the hold request letter via email

(Originally discussed in SI 8192-55194)
Please see below the three sections: 1) problem, 2) scenario and 3) solution
Problem:

When an item is checked in and there is a hold on the item a hold-request-letter is supposed to be emailed to the patron.  What is happening is that the hold-request-slip is being emailed instead / also.  We want the hold request letter to go to the patron and the hold request slip to go to the printer.
Scenario in Version 18 and 17:
ONE
Have patron ID 9424969A with a STEAK local library and full permission and email address which you will receive
Have patron ID 0000000001 a STEAK local library and full permission.

TWO
Have barcode A in the steak library

THREE
Loan barcode A to patron 0000000001

FOUR
9424969A requests barcode A while it is on loan to 0000000001
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FIVE
Have in GUI ALEPH > Options > setup return options> display list of hold requests
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SIX
Have printer set to normal printing
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SEVEN
Return barcode A

EIGHT
This will quickly appear on screen
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NINE
The hold request letter and the hold request slip are sent by email.

Only the hold request letter should be sent by email.

The slip should be sent to printer (so it can physically be put in book on hold request shelf).  That is the way it used to always work.
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Solution:

This is the way the system works.

If the library does not want the hold request to be sent to the patron the library should create/update a file in bibliographic library $data_root/form_eng/hold-request-slip.trn.  This file should include the following line:

form-print-method                   NONE

This way the hold request slip will not include the email-address, and thus will not be sent to the patron.

We have the same situation as above, but we also have this file:

il-aleph02-18(1) USM01-YOELK>>cd $data_root/form_eng
il-aleph02-18(1) USM01-YOELK>>cat hold-request-slip.trn

!                                              M

!                                              /

!Tag                                Type       S Parameters

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!-!!!!!!!!!!-!-!!!!!!!!->

form-print-method                   NONE

· 9424969A requests barcode A while it is on loan to 0000000001 (step four above)
· We Have in GUI ALEPH > Options > setup return options> display list of hold requests (step five above)

· Have printer set to normal printing (step six above)

· Return barcode A (step seven above)

The hold request slip is sent to the printer:
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The hold request letter gets sent via email:
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