Q: How to set up a Request option for an item that is in RS temporary location and on ILL process (item is lent to another library by Resource Sharing Lending Request)?
[bookmark: _GoBack]A: There are two alternative options
1. A circulation desk of the Resource Sharing library should have a hold shelf defined:
Fulfillment configuration > You are configuring = Resource Sharing Library > Circulation desks > Choose a circulation desk > Define Has Hold Shelf = true 
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2. “Deliver To” of the Resource Sharing Library should point to other libraries, one of which has a hold shelf.
Fulfillment configuration > You are configuring = Resource Sharing Library > Relationships > Add relation > Choose a library (when you know that it has a hold shelf in its circulation desk) > Choose “Deliver To”
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Result:
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