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Aleph today

e 2609 institutions worldwide

e Current version - V22
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Aleph Roadmap

e V21.0 - Major Release
e Available — January 2012
e V21.1 - Minor Release
e Available - December 2013
e V22.0 - Major Release
e Available — January 2014
V22.1 - Minor Release
e Planned - mid 2015 (*)
V23.0 - Major Release
e Planned - January 2017 (*)

(*) — under discussions .
eExLibris
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User Groups initiated enhancements
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Publishing Daemon - Performance improvement

e Improving the performance of the publishing
daemon job ue_21

e When a large file of bibliographic data is loaded
into Aleph, the publishing daemon need handle
large amount of data.

o It takes sometimes several days for the publishing
daemon to handle all the new or modified records

e Adding the ability to run the daemon job in several
parallel processes will enable to improve scalability
and reduce the backlog



Publishing Daemon - Performance improvement

e In order to improve the performance of the
publishing daemon job (ue_21), a new parameter
- number_ue_21 processes, will be introduced

e The new parameter will enable to divide the
running of the job into several processes (up to 9)
to be run in parallel

e The variable can be set in aleph_start OR in
prof_library file of the publishing library

e« Each process will have its own log file
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Display URI Links in Auth records as active
links when Viewing in BIB Library

e A lot of AUT records include URI (Uniform
Resource Identifier) information in subfield u of
various tags. For example: 856, 670, 678

e Current Aleph functionality enables displaying the
URI field of an AUT record as an active link only
when viewing the record in the authority library

e For example - when browsing for heading in an
AUT xxx10 library, the URI is displayed as a link.

e However, when browsing in a Bibliographic Library
and clicking the associated AUT Record link, the
URI field is displayed as a plain text (rather than a
link)

e Displaying the AUT record’s URI as a link, when
accessing via the BIB library, will improve the
service for the users

11



Display URI Links in Auth records as active
links when Viewing in BIB Library

e In order to display URI, of an AUT record, as a
link, when accessing via the BIB library, a new
option will be added to column 10 of the BIB
library’s table: edit_doc_999 aut_<library>.Ing

12



Display URI Links in Auth records as active
links when Viewing in BIB Library

e New Setup in edit_doc_999 aut_<library>.Ing
(e.g. edit_doc_999 aut_xxx10.Ing)

e Current functionality:

e In Web OPAC, clicking on the Authority
Record reference allows the display of the
linked AUT record

e« The BIB library table,
edit_doc 999 aut xxx10.Ing, defines the
display of AUT records for cross- reference
display. Column 10 defines the displayed link

type. There is no option for electronic
resource link

13



Display URI Links in Auth records as active
links when Viewing in BIB Library

e New Setup in edit_doc_999 aut_<library>.Ing
(e.g. edit_doc_999 aut_xxx10.Ing)

e Enhanced functionality:

e A new type, M, will be introduced in column
10 of edit_doc_999 aut xxx10.Ing

e It will provide the option to display subfield u
as an URI link

e Type M will function similar to current type M
option in column 10 of edit_doc _999.Ing:

14



Display URI Links in Auth records as active
links when Viewing in BIB Library

« Displaying the URI Link in OPAC - the new

setup will result displaying the content of subfield
u as an external link:

Cross-references — Authors — Applied Linguistics Association of Australia.

Click on the tag in the left column to jump to this heading in the Browse List.
Click on an underlined heading to create a set of records related to it.

Click on the browser's back button to return to your place in the Browse List.

5Y5. no. 000014721

ing Applied lingui pciation of Australia.
Electr. Resource http: / /www.alaa.org.au/
T Trom ALAR

Update Flag Y

exLibris
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Display URI Links in Auth records as active
links when Viewing in BIB Library

e Upon clicking the external link, the Copyright
Information screen will pop-up containing the URI
link (similar to current behavior when viewing the
record in the authority library):

| ] USMARC AUT (USM10) - Copyrights Information - Google Chrome

il-aleph20.corp.exlibrisgroup.com:8994/F/1A178L11GRU7S3QIGLEL [}

Copyrights Information

Notice: Warning Concerning Copyright Restrictions
(Please read the above before viewing external sources)

The Copyrightlaw of the United States (Title 17, U.5. Code) governs the
making of

photocopies or other reproductions of copyrighted material.

Under certain conditions specified in the law, libraries and archives

are authorized to furnish a photocopy or other reproduction.

One of these specified conditions is that the photocopy or other
reproduction is not to be "used for any purpose other than private study,
scholarship, or research.”

If a user makes a request for or later uses a photocopy or

reproduction for purposes in excess of "fair use”, that user may be liable for
copyright infringement.

This institution reserves the right to refuse to accept a copying order if, in
its judgment, fulfillment of the order would involve violation of the
copyright law.

| have read the above statement and agree to abide by its restrictions.

Object Views [ Cowe ]

_<_6]> Title : http: / Jwww.alaa.org.au/

exLibris




Display URI Links in Auth records as active
links when Viewing in BIB Library

This link will provide an access to the relevant
site:

Applied Linguistics Association
A\ A of Australia

Home Office holders ARAL (Journal) Membership Scholarships and prizes News and conferences

The Applied Linguistics Association of Australia (ALAA) is the national organisation for applied linguistics in Australia. ALA
aims to provide leadership in applied linguistics and supports the development of teaching, learning and research in th
field. ALAA includes national and international members and is affiliated with the Association Internationale de Linguistiqu
Appliquée (AILA).

AILA World C 2014 -
2013 M.A.K Halliday Scholarship et i

‘One World, Many Languages'

In 2014, the AILA World Congress will be held
in Brisbane '@ AILA 2014.pdf (106.25 KB). We
encourage all members to register their interest
and receive regular updates at the AILA website:

htEn

wep://www.aila2014.com/

AT LN
phtrer Al < < 8 exLibris
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Barcode Scanning for Reading-Room Loans

Detecting a specific item barcode in the list of the
Reading Room loans

Wish to be able to move loaned items from shelf to
the reading room and vice versa by scanning the
barcode

Today this is not possible, you have to manually
select the item to be moved and then click on the
appropriate button

Some patrons have many loans so the list of loans
can be very long making it difficult, time
consuming and error prone to manually select the
correct item(s).

Scanning the barcode would make the procedure
easier, safer and faster

18



Barcode Scanning for Reading-Room Loans

e In order to allow jumping to a particular item in
the list, a new option, "Jump to Barcode”, will be

added to GUI-Circulation-List of Reading Room
Loans

Lstof Reing Room Loons |

RR Subibrary: HIR

Jump to Barcode: 1001-10 F

Barcode Title Author Loan Date Loan Hour Due Date Due Hour RR Call no |
32044012549796 Philesophical fransactions of 24/02/14 08:49 24/02/14 09:00 v LSoc 1816.12 +  Shefe-
the Royal Society of London , R
696-1 Journal of the American American Chemical Society. 24/02/14 09:27 24/03f14 23:59 12.544.A5
Chemical Society. ' o : Ttem
23873310 Annual review of ecology and 24/02/14 09:32 24/03/14 23:59 print
systematics,
3204050672286 Cognitive psychology. 24/02/14 10:22 24/03/14 23:59 Phil 12.130 [Eers
3204011781671 Cognitive psychology. 15:15 24/03/14 23:59 Phil 12.130
1000-40 Experimental and molecular 15:18 24/03/14 23:59

pathology.

m

1001-20 Experimental cell research.

0 P3414

696-6 Journal of the American American Chemical Society. 24/02/14 15:37 24/03/14 23:59 KL.152.22
Chemical Society.

32044014198899 Cognitive psychology. 24/02/14 15:56 24/03/14 23:59 Phil 12,130

exLibris
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Barcode Scanning for Reading-Room Loans

e The user will type/scan the item barcode into the
edit-box field

o If item found: the system will highlight the line of
the requested item barcode. The ‘Jump to Barcode’
field will be cleared-out.

o If item not found: The highlight line will not be
changed. The 'Jump to Barcode’ field will be
cleared-out and a pop-up message will appear:
Item <item-barcode> does not exist in the list !

Remote Service Error (c0174 hy—barcode...liz-J

i [tem 1002-60 does not exist
© inthelist!

exLibnis
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Barcode Scanning for Reading-Room Loans

e Upon exiting and re-entering the Reading-Room
Loans list; the first line of the list will be
highlighted (same functionality as is today). The
cursor will be positioned at the ‘Jump to Barcode’
edit box

21



Hold Shelf Reminder Letters

e Produce Hold Shelf reminder letters for hold
requests which are not yet picked by the patrons.

« When hold requests are filled and placed on hold
shelf, a letter is sent to the patron asking him to
come and pick the requested material.

e Enhancing Aleph to produce additional letter/s
(reminder) in case material is not picked up will
streamline the hold request handling and
circulation services

22



Hold Shelf Reminder Letters

e A new circulation batch service will be introduced:
Hold Shelf Reminder Letters (cir-38).

e The service will enable sending additional letter/s
to a patron, informing of a request which is not yet
picked up (although a notification was sent when
the item was placed on Hold Shelf) and providing
another chance to get the requested material
before it is returned to stack.

23



Hold Shelf Reminder Letters

e New Batch Service - Interface

e The new batch service, "Hold Shelf Reminder
Letters (cir-38)" will be accessed via GUI-
Circulation-Services-Requests:

o 7]
History I _(%)_

Motices to Patrons L
Maintenance k
Renew / Recall Loans v |
Regquests k Call Slips for Requests (cir-12)
Reports 2 Photocopy Request Slips (cir-22)
Advance Booking 2 Camnpus Held Requests Router (cir-24)
Remote Storage » Campus Hold Requests Reuter - Cleanup (cir-240)
Patron Records r Send Letters for Hold Requests (cir-26)
Cash Transactions L Title Request Bouter(cir-79
Statistics b
General 4
Manage Database Tables k
Iterns L
Staff 3

¥

Course Reading

exLibris
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Hold Shelf Reminder Letters

e The service form:

Hald Shelf Reminder Letters (cir-38) - USMS0

* | elter Output Fle

Item Sublbrary

Item Status

Pickup Location

* Repart Qutput Fle

| reminder_report
I reminder_letters
Al a
[] Medicine Library

[] East Asian Library
[ Humanities Library
[ Main Undergraduate
[ Law Library

D Economics Library

11l

Al

[ reguilar loan
[ in-lbrary use
[ ovemight lcan
[ Restricted loan
D Regular loan
D 4-hour loan

{om | »

mEU

[] Home address
[] 1n-house mailbax
[] 1L Department
[] Medicine Library
[] East Asian Library

[ Humanities Library

L1

25
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Hold Shelf Reminder Letters

e The service form (cont.):

Humber of Days Since Iw

Last Letter

Sort Report By |'r.ne El
* Report Format [Stamdard repart Rd
* Letter Format | standard pickup letter ]
e [Today |

Atz l_ O'clock:
Loy -
Print 1Dz [ ;I

Report Language: | LJ

26
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Hold Shelf Reminder Letters

e« The batch will include hold requests (Z37) which
match all of the following criteria:

e Requests which are currently on hold shelf
(Z37-STATUS=S).

e Requests which their pickup letter already sent
to patron (Z37-PRINT-STATUS=P).

e Requests which their hold period include current
date (the date in which the batch is executed).
The hold period defines the date range in which
the item is kept at the hold shelf. (from Z37-
HOLD-DATE to Z37- END-HOLD-DATE).

e Request which match the batch input
parameters: Item sublibrary and Item status -
Request pickup location, Number of days since
last letter (Z37-LETTER-DATE).

27



Hold Shelf Reminder Letters

e« Upon running the batch, the system will trace all
hold requests that match the criteria and perform
the following:

e List the requests in the batch output report.
e Produce pickup letters to patrons.

e Update the requests’ letter date to current date
(Z37-LETTER-DATE).

28
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Hold Shelf Reminder Letters

e The batch output report includes information
for each retrieved requests. This include: Item
info (Z30), Hold request data (Z37), short BIB
data (Z13) and Patron Info (Z303).

e The batch will use as default an already
existing report template: hold-requests-
report.xsl.

o If library wants to have a special report format
for cir-38, a new report format can be
designed (e.g. hold-requests-report-05.xsl).

29



Hold Shelf Reminder Letters

e Sample of an output report:

07/01/2014
hold-requests-report-00

Hold Requests Report

. Item
Bib Info Patron ID | Patron Name Barcode Request Date

oy this.. 00000012 |Aaberg, Oscar |238714-10 05/01/2014
Société verviétoise darchéologie et dhistoire. -
Bulletin.. [Dison : Imp. P. Féguenne, 1898- v_: il ;24- 00000036 Aadland,

25 cm.. Dustin 600-220 06/01/2014

exLibris
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Hold Shelf Reminder Letters

e A pickup reminder letter will be produced for
each retrieved request.

e This includes information of: Item info (Z30),
Hold request data (Z37), short BIB data (Z13)
and Patron Info (Z302).

e The batch will use as default an already
existing letter template: hold-requests-letter-
01.xsl

o If library wants to have a special letter format
for cir-38, a new letter format can be designed
(e.g. hold-request-letter-01-05.xsl)

31



Hold Shelf Reminder Letters

e Sample of an output letter:

06/01/2014
hold-request-letter-01-00

Hold Request

Humanities University Libraries
222 Aleph Causeway
Chicago, IL 60614
thechoice@exibris. co il

Tel# 773.404.5527

Dustin Aadland
Garden St.
Boston MA 90917 90917

Patron ID: 00000036

Dear Sir/lMadam,

The following item, which you requested on 06/01/2014, can be picked up at the Circulation Desk of Law Library:

MNote that the item will be held for you until 15/01/2014.

Société verviétoise darch éologie et dhistoire. :
Buletin.. [Dison : Imp. P. Féguenne, 1898- v. [ill. ; 24-25 cm..

Sublibrary: Humanities Library
Collection: General

Sincerely,

o A
Circulation Department EXLIDI.IS

32



Hold Shelf Reminder Letters

e The batch execution summary (Z100) will
include information about the number of hold
requests included in the report/letters

1. Batch Job Detsils ] 2. Log Fik |

Job ID: 330
Job name: Hold Shelf Reminder Letters (cir-38)
Start time: UsfuLf2uls LAz00
End time: 07/01/2014 12:00
Status: ——
< Surmmary: Number of requests included: 35 >
Job type: CIRC
User: MASTER
Errors: Mo Errors
Parameters: UsSMs0,11,,,,,M,M,20140107,03,02,00,00,00,,cir_06_claim, Y,
Log file: Jexlibris/aleph/a22_4/alephe/scratch/usms0_p_cir_06.00020
Printouts: Jexlibris/alephfa22_4/usm50/print/11 /exlibris/aleph/a22_4/usm5s0/print/cir_06_ckim

« A new user privilege will be added

33
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ILL Lending: Enable Request Check-in when
No Item is Linked

The ISO ILL protocol allows for an item to be
“Received” while it was never “Shipped”.

Occasionally ILL lending staff will skip the Ship
action of an ILL request.

The borrowing library can Receive the item and
normal updating can occur.

When the item is sent back to the lending library
and the lending staff tries to “Check-in” the item -
an error message “Item Record not found” is
displayed. The lending staff is unable to complete
the request cycle even though they have the item.

This enhancement would allow ILL lending staff to
complete the ILL request cycle and closing the
request

34



ILL Lending: Enable Request Check-in when
No Item is Linked

e« In order to allow checking-in requests that were
never “shipped”, the block message: “"No item
found for this request” will be replaced by the
notification: “"No item found for this request.
Continue: Yes/No”.

e This will be applied only for ISO ILL requests.

35



ILL Lending: Enable Request Check-in when
No Item is Linked

e Current Functionality:

e« ISO ILL messages are sent and received by the
ILL partners and enable a mutual updating of
the both request statuses (borrowing and
lending request).

e Forgetting to send the “shipped” message when
lending library supply the requested material
creates a gap in the ILL cycle.

36



ILL Lending: Enable Request Check-in when
No Item is Linked

e The request is supplied but without updating the
“Supplied Info” which is left empty:

1. Reguest Info. ] 2. Biblicgraphic Detzik 3, Reguest Dietails l 4, Ttems | 5. Received Messages

Supplied Info
Open Date | 311213
Requested Media | Printed (Loan) | Supplied Madiz |
Req. Ship Method | El Shipped Barcode |
Req. Ship Method Infi | Email Ell | Exp.Return Date | 00/00/0000
Reguester Note | z Supphy Mote |
Requester Email | 5 | Ship Method |
Level OF Sarvice |When conveniznt ﬂ
Need by Date | 20/02/2014 O

37
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ILL Lending: Enable Request Check-in when
No Item is Linked

e When material is returned to the lending library,
the system finds that no item is linked to the
request (as a result of skipping the “ship” action)
and a block message: “"No item found for this
request” appears.

Remote Service Error (c0B70  check-in... I,i:h,l

! Mo Itern found for this request,

........................................

........................................

exLibnis
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ILL Lending: Enable Request Check-in when
No Item is Linked

e Functionality will be changed so that when
checking-in ISO ILL lending request (Z416-
PROTOCOL-TYPE=ISO) with no linked item (Z416-
ITEM-INFO is null); a new message will appear -
“No item found for this request. Continue:

Yes/No”.

Remote Service Error (c0870  check-in... Lﬁ,l

exLibris
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ILL Lending: Enable Request Check-in when
No Item is Linked

e The user may select: Yes or No

e No — (default) This will abort the check-in
action. Similar to current block functionality. No

data update occurs.

e Yes — New functionality. Check-in actions are
activated. This includes:

e ISO message is sent to the borrowing library

e« Request status is set to “Closed” with no
item associated

e Action is recorded in the request log

Request cycle is completed. There is no
attempt to look for a linked item.

40



ILL Lending: Enable Request Check-in when
No Item is Linked

e This functionality will be implemented for “check-
in” action activated via the “request-Check-In
button” and “bulk Check-In" action.

e Since no item is linked to the request, when
activating bulk Check-In, the user will have to
enter request number rather than item barcode.

e Non-ISO request flow will remain as is today.

41



Link from Circulation Log to Items List

e Circulation Log enables maintaining an audit-trail
as for patron and item activities.

e When discussing entries with patrons staff users
often have to go to the item record for more
information. At present this requires copying and
pasting barcode information in order to reach the
item record.

42



Link from Circulation Log to Items List

e In order to provide a link from Circulation Log to
items list, a new button will be introduced in the
Circulation Log interface: Go to Item.

e The new button will be located on the Circulation
Log interface:

Circulation Log List I

Al o Fiter

[ Log foan ncte

Dlregieriosr [ Group By Transscbon
[ 52 check lean

[ offine cireuiston loan " Show Transaction
[ Reguler retum

[ ate return -

Date/Time Title Barcode Action Desription User note Due date User \

11/11/2013 14:44 Zasto Jasenovac nije osloboden / B0 Late return Late return, Original due 01/01/2013  YOSI - Add
date:01/01/2013 21:00.

Actually returned on: @'
11/11/2013 14:44

Zato Jasenovac nije osloboden / 350 Cash transaction created 10000 0000000 YosI

Overdue fine <

1400 1.50
Amount:

11/11/2013 14:44 ZaSto Jasenovac nije osloboden / B850 Loan returned and placed in transit ITEM-TRANSFER to 01/01/2013  Y0SI
MICVE SCF/Venice

11/11/2013 10:31 Women's sports and fitness. 664831-20 Overdue letter created Overdue letter 01 22(12/2012  BATCH
created

11/11/2013 10:31 Women's sports and fitness. 664831-10 Overdue letter created Overdue latter 01 22/12/2012  BATCH
created

11/11/2013 10:31 Cash transaction created Cash (Debit:5.00)

transaction created for

Overdue summary

letter. Net Amount:5.00,

BATCH

exLibnis
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Link from Circulation Log to Items List

e In GUI-Circ there are 2 alternative for
accessing the Circulation Log:

e From Patron tab (records the selected
patron activities)

e From item tab (records the selected item
activities)

e The new button will be displayed in both
interfaces.

e The 'Go to Item’ button will be active for
Circulation Log entries which are related to an
item. In cases where the circulation log is not

related to an item, the button will be disabled
(grayed-out).

44



Link from Circulation Log to Items List

e Upon clicking the new button, the GUI-
Circulation-Items List will be opened, focusing
on the item which is related to the circulation

log.

e« The Circulation-Items List will be displayed
only for authorized staff users. The current
staff user privilege is required: Circulation-
Items Management-Items List.

45



Item History List

e Aleph enables recording all changes made for
items. Over time, the list of changes might
become very long.

e Enhancing the list functionality so that recent
selected line will remain as long as document
number is not changed will improve the user
navigation when working with long lists.

46



Item History List

o The following GUI lists will be enhanced so
that user’s selected row will be kept (instead
of returning back to the top of the list).

e All Items History list/Item changes -
the recent selected row will be kept as long
as referring to the same document number.

o Specific Item History/Item changes -
the recent selected row will be kept as long
as referring to the same item.

47



Item History List

e When user initially loads doc number/item, the
first row will be selected.

e User may select any other entry in the list. This
selection will be kept until another doc
number/item is loaded.

e The enhanced functionality will be implemented in
the following:

e GUI-Cataloging-Items tab
e GUI-Circulation-Items tab
e GUI-Acquisition/Serials-Serials tab

exLibnis
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Item History List

‘,ﬁ ALEPH Cataloging - Version 22 Library: USMO1 - USMARC Bibliographic (USMO1) Server: il-alephzﬂ'.ﬁggi User: MASTER 000

Edit Text Record Manager *Services Help E

ALEPH View Cataloging Items Edit Actions
El |

7 | |aom sysne. |

B Oy 8|

® [1] Functional ) [2] Ovendew

E1-[L] Ttems List (0/22

- [A] All iems History

I " TH] History (Las. updated 06/01/12)
e p e

- [8] Circ Summezry

-[0] Objects List (0)

-[1] Object

-[B] Bibliegraphic Info.

1. loans: 2 ] 2. Hold Requests: 2 qes

IEI BIB= 600 ADM= 600 - Bulletin. (Société verviétpise darchéologie e) Year: 1898.

H.Date H. Hour Cataloger
06/01/14 10:34 MASTER
06/01/14 10:34 MASTER

MASTER
06/01/14 13:37 MASTER
06/01/14 13:39 MASTER

49

exLibris



Add Loan Due Hour to Items info RESTful-API

e The GetltemInfo RESTful-API returns information
about the item, based on the Item BIB system
number and Item number in the library
(institution).

e This RESTful-API does exist in Aleph and return the
item bibliographic information, including the
current circulation status. The status varies
according to the current item situation in the
library whether it's on self, on hold, on loan,
recalled etc.

e If item is on loan the function currently return the
due date of the item.

50



Add Loan Due Hour to Items info RESTful-API

e The GetltemInfo RESTful-API will be enhanced to
return the due date and the due hour as item
status in case the item is on loan.

e When item is not on loan the functionality will stay
without any changes.

e The format of the time will be displayed at the
discovery application will be based on Aleph
configuration ('time_style_s' environment
variable).

« When a specific format will not be indicated, Aleph
will use its internal defaults.

51



Add Loan Due Hour to Items info RESTful-API

e Specific Item - this services accepts BIB Record
number and ItemId and retrieves the item
bibliographic information in details including the
item circulation status.

e« The status tag will include current due date and
due hour in case the item is on loan.

« The time format will be displayed according to
Aleph configuration.

52



Add Loan Due Hour to Items info RESTful-API

e Following is an example of a call to the service
when an item is on loan:

Url: hitp://server:port/rest-dlifirecord USMO01 000016325 /items/TUSMS50000016325000010

- <get-item>
<reply-text>ok</reply-text>
<reply-code>0000</reply-code=>

- <item>
<z30-sub-library-code>MUS</z30-sub-library-code >
<z30-item-process-status-code />
<730-item-status-code>01</z30-item-status-code >
<z30-collection-code>GEN</z30-collection-code>
<queue />

+ <zB0>

+ <Z13>
<status>29/01/14 12:02</status>

< fitem >

< /get-item>

exLibris
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API to enable integration with external
payment system

« Enhancing Aleph to enable integration with
external payment system so that users will be able
to pay their fines via Discovery Interfaces (Aleph
OPAC/ PRIMO etc.);

e Allow patrons the ability to pay library fines and
fees online

e Improve the user experience and ease library staff
work, when dealing with fines/fees payment.

54



API to enable integration with external

payment system

e The ability to enable internet payment solutions to
get data from Aleph, perform payment and update
Aleph with payment confirmation; will streamline
the library payment workflow:

Payment can be done in real-time from
anywhere

No specialized equipment needed in libraries
Increase patron satisfaction
More payment options - credit card...

Reduced number of cash transactions for faster
balancing, more security

Deposits made automatically to university
financial system

55



API to enable integration with external
payment system

e There are many external payment systems
(providers); each has its own methodology.

e« In order to allow libraries integrate with any
provider, Aleph will implement RESTful-API
communication with the providers and a new
workflow for:

e Sending cash transaction payment details to the
provider

e Updating Aleph with payment details from the
provider

56



API to enable integration with external
payment system

« Aleph integration with payment system

e Aleph will provide two RESTful-APIs, one for
sending payment data to the provider and another
for updating Aleph with payment details after
action is completed.

e« The library will be responsible for transferring
payment data to the relevant provider (e.g. Pay-
Pal, dibs, wpm, etc.) and getting payment
approval/response from the provider.

e Upon moving to the provider interface, the relevant
flow will be invoked (as designed by the internet
payment solution provider).

e« The library will need to open a payment receiving
account at the provider site and transfer all details
when applying to the provider (according to the
provider’s requirements).
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API to enable integration with external

payment system

PAYMENT PROVIDER

~
zZ
|
=
o
o
—I
(i)
=
w
a|
-
[i4
<
o
c
-

(EG. PAYPAL)

PAY NOW LINK

FROM

FINES

SCREEN

—_— -

GET PATRON
POST
'NpoiﬁfﬂON PAYMENT AP

LIBRARY LIBRARY
CONFIRMATION BACK
PAGE URL

PAYMENT
SCREEN
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API to enable integration with external
payment system

« Pay fine link in OPAC

e In order to enable payment of library’s fine via
Discovery Interface (Aleph/Primo/etc.) the library
will have to add a new link to the Library Card-
Cash Transactions List.
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API to enable integration with external
payment system

Pay fine link in OPAC

e For example - the new link, Pay Now, is placed next
to the total amount of the user’s fine in an ADM
library.

ﬁEm '} End Session My Library Card Preferences
fl—
- s

Erowse Search Results List

User Info | Loans | Hold Requests | Booking Requ
Cash Transactions | ILL Request | Acq R

USMARC ADM (USM50) - Cash Transactions (Aaberg, Oscar)

USMARC ADM (USM50) : -270.11 USMARC ADM (USM51) - 0.00

The accrued fine for overdue items is: 0.00

Sublibrary Balance Transferred to Accounts Receivable
Exlibris Demo Libraries - 15.00 0.00
East Asian Library - 84.00 0.00
Humanities Library and Reading - 11.00 0.00
Law Library - 48.52 0.00
Main Library - 78.05 0.00
Main Undergraduate - 3.00 0.00
Medicine Library - 23.02 0.00
Musikbiblioteket - 7.52 0.00
Total: - 270.11 0.00

For details about a transaction, click on the underlined number. (All transactions are UNPAID transactions).

r4
[=]

=1 I i s e ra =

Author Bibliographic Info

No bib information

No bib information

No bib information

The New England journal of medicine.

Mo bib information

Viets, Henry R. (Henry Rouse), 1890- A brief history of medicine in Massachusetts /

_Buchreihe der Zeitschrift fiir celtische Philologie.

exLibris



API to enable integration with external
payment system

e The Pay Now link will offer paying the total sum
of patron’s fine for a specific institution (ADM
library).

e« The library will design a HTML page (the Library
Confirmation Page) to which user will be directed
after the Pay Now link is clicked.

e Clicking the Pay Now link will load the 'Library
Confirmation Page’. This page will call a RESTfull
API for the user’s circulation action (similar to the
info show at OPAC-Library card), Including the
total sum of the user’s fine per ADM library.
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API to enable integration with external
payment system

e The format and content of the page will be
decided by the library. For example:

Online Pavment Notification

Dear user,
You are about to pay /21.13 EUR using

PayPal payment system.

Continue I Cancel ]

62
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API to enable integration with external
payment system

e Successful payment — Success Message page
(designed by the library) — example:

Online Pavment Notification
Dear user,

Your payment action has been successfully
completed.

Thanks You,
The library.

Return to OPAC |

exLibris
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API to enable integration with external
payment system

e Successful payment - return to Aleph OPAC:

—‘a'r ALEPH ’) End Session | My Library Card | Preferences | Databases | F
"4 EBrowse | Search | Results List | Frevious Searches |

User Info | Loans | Hold Requests | Booking Requests | Photo Request | His
Cash Transactions | ILL Request | Acq Request | Title Request

USMARC ADM (USM50) - Cash Transactions (Aadland, Dustin)

USMARC ADM (USM50) - 0.00 USMARC ADM (USM51) - -4.00

MAB ADM (MAE50] - 0.00

The accrued fine for overdue items is: 94.00

Sublibrary Balance Transferred to Accounts Receivable
Medicine Library 0.00 -11.00

Total: 0.00 -11.00

exLibris
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Save Defaults for Course Information

e Adding Save Defaults button on the Course
Information form will reduce the manual typing and
increase the efficiency of handling of course
information when entering several courses for the
semester.

e Save Defaults button will be added to GUI-Circ-Course
Information Tab.

e Delete Course Defaults option will be added GUI-Circ-
Upper bar ALEPH menu.
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Save Defaults for Course Information

« A new Save Defaults button will be placed at Course
Info form.

« The button will be enabled (when adding a new course
and when updating an existing one).

e« Upon clicking the Save Default button, a user’s
confirmation window wills pop-up: Are you sure you
want to save the defaults? Yes/No.

66

Course Display 2, Course ]
Course Number 1545 EEE 5 |
Course Name [ History of art @‘
Depariment [[Humanit jes El _ r
| 7
rrrrrrrr ’m Ie\ Are you sure you want to save the defaults?
eriod Winter
m 20/10/2013 |Z| To 31/01/2014 |Z| ’Y—I T ‘
s o
anatise |y
zekly Hot 2 Numi 40
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Save Defaults for Course Information

e If the user clicks the Save Default button and
responded - Yes; the system will save the values the
user entered and copy them to each new course form
the user opens.

o« The fields that are saved and copied are: Department,
Instructor, Period, From and To date fields, Unit,
Weekly hours

e« Defaults are saved per workstation.

« The Save Defaults values will be pre-populated every
time a new course is added; until the next time the
"Save Defaults" button is used and new values are
saved.
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Save Defaults for Course Information

e A new option, Delete Course Defaults, will be added to
GUI-Circ-Upper bar menu - ALEPH

T UL e TSR L AR Y W

@UIE‘W Patrons Items Circulation
.

Connect to...

Delete Course Defaults

Dates b

Show PC/Server Transaction Log

Retrieve Triggers

Print History

Reporting Center

Opticns 3
Switch Application L
Version Check

Exit
« The option will be enabled when there are course
values saved as defaults.

e Use the Delete Course Defaults option to clear any
default information that had been previously savedExLibris

68



Other enhancements

exLibris
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Support for 3M Staff Station

« Aleph currently supports communication with several
RFID Vendors/devices

« The goal of this development is to add support for
communication with an additional RFID vendor - 3M.

« The supported workflows will be the same as for the
other vendors.

N
ExLIDrIS
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Support for 3M Staff Station

« Aleph should be configured to use the RFID
tags/readers

« There are two main workflows in Aleph related to FDID
tags readers:

« Item information: Update RFID tag with item
information upon item information change (e.g.
update of item record, transfer, hold, booking)

« Checkin and checkout: when an item is checked in or
checked out, the RFID Reader will update the
circulation status of the item. This information can
be used by the security gate

« These workflows are already supported in Aleph for two
RFID vendors and will be supported to 3M as well

« The workflow will be supported using web service
(SOAP protocol)

© Ex Libris Ltd., 2010 - Internal and Confidential 71



RESTful-API: Informative Message when Renew
iIs Denied

« Currently a generic message displays to the end
user

« Enhancement - Providing the specific reason as
to why a renewal is not possible.

« Will be added to "Loans" service, "renew" action.

© Ex Libris Ltd., 2010 - Internal and Confidential 72



RESTful-API: Patron Warnings when Signing in

« "Get Patron Information" service

» Display of popup or alert message on logging in
where fines, overdues, blocks, expired patron
record, etc. exist.

© Ex Libris Ltd., 2010 - Internal and Confidential 73



Enhancement to Display Oracle tables data (UTIL
F/4)

When using UTIL F/4 to display Aleph doc(s), it is
possible to add add data using expand_doc routine

This option actually can be used to test an
expand_doc

The same functionality is required for fix_doc
routines and will enable testing the routine

A new view option will be added to Util F/4:

**** util f B84 display Oracle tables data *=%%=

Your active library is USM50

pw_library: USROG usr_library: USR8

z0@ related: z@O/z00pfdocp/z13/z13us/doc_hsfdoc_char_conv

[d] - doc - 88 enriched with routines listed under U39-DOC in tab_expand

[e] - doc_expand - 08 enriched with programs under a specific section in tab_expand
[nl_- doc no expand - z@@ as is. without anv expand routines

[f] - doc fix - z88 enriched with programs under a specific section in tab fix

- zB1/z02/21683/211/2106

- 295/297/298/2z980/word3

- 2181

- zZ@5/z118/z168/2112

- ZOT7/z07psz185/2120/2127/2128
- z12/z214/z16/z218/220/222

- Z3B/z30h

- z111/z184

£ ™
exLibris
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Performance improvement in p-cir-78

« Improve the performance of service p-cir-78
(cleanup of Circulation Logger table Z309).

* A very big Z309 table causes many Circulation
activities to be slow, since a log is written to Z309
together with the ongoing activity

« Therefore it is recommended to clean up the Z309
table regularly

« This cleanup is a heavy task with many Oracle I/0O in
the ADM library, and is sometimes very slow (several
hours).

© Ex Libris Ltd., 2010 - Internal and Confidential 75



Performance improvement in p-cir-78

A new parameter enabling to divide the running of
the service into several processes will be introduced

Circulation Logger Clean Up (cir-78) - USM50

= @ X
* Transact ion type ] all L] Submit
loo;ooyoooa !EI ! ’
Processes to Create ] 1 Cancel
= -
,— O'clock: [V Add to History
ooy Era— I~ o

« The number of processes should be 1-50

« The choice depends on the number of CPU in the
server, and also whether it is running at a busy time.

The division into several parallel processes will
enable the process to run faster.

£ ™
exLibris
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Clean events and historic information tables

e Cleaning-up 235, Z30H, Z236H, Z37H, Z38H and Z69
records

« These Oracle tables contain a large amount of
historical information from either an ADM or BIB
libraries

 The tables are automatically created and updated by
the GUI and OPAC applications when user performs
specific operations

« There is a need to clean those tables from time-to-
time (to avoid storing huge amount of old data)
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Clean events and historic information tables

« A utility is required to clean the historic information
from the following tables:

« Z35 - Information regarding the transactions of
the Circulation and the Search functions

« Z30H - History of items (copies)

« Z36H - History of loan transactions.

« Z37H - History of request transactions.

« Z38H - History of photocopy request transactions.

« Z69 - Events that have occurred during use of the
Web OPAC

Under design

© Ex Libris Ltd., 2010 - Internal and Confidential 78



Technical

e Windows 8.1 certification

exLibris
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ARC 4

 ARC 4 was released with V22.0
 What is new in ARC 4:
 New/Enlarged fields
« Option to save log files
 New Cognos version — Cognos 10.2

exLibnis
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ARC 4.0 - New/Enlarged fields

« Patron global information:
« Patron First Name
« Patron Last Name
« Birthplace
* Note-3
« Patron address — enlarge to 200 characters.

« Patron barcode and additional ID - enlarge to 255
characters.

e Order information:
e First Arrival Date
 Last Arrival Date

« Request information:

« Request Time Stamp

N
EXLIDrIS
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Option to save log files

It is now possible to keep the ETL log files.

« When the following variable is defined in
$data_root/prof_library of the ADM library:

setenv keep_arc_log_files Y

« Log files of the ETL will be saved with timestamp
suffix and won't be deleted. For example:

p_arc_01.10g.20140115.065049
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New Cognos version — Cognos 10.2

 ARC4 is released with Cognos 10.2 (The latest
Cognos version).

« Cognos 10.2 new features:

. Cognos workspace
. Enhanced Charts
. Active report

P W NN =

. External Data source
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Cognos workspace

* A new tool to create dashboards in Cognos

« Each object in exiting reports can be included in
the dashboard

« Dashboards can include also widgets

« Interactive — User can enter prompt values or
filters

 Dynamic — User can add/remove objects from
the dashboard

« Enables users to assemble and explore all types
of data in any time
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Cognos workspace screen

Dashboard Application bar Content pane
B 5 Bl 9 | T souandsyl vk msert v | @ v | @ v p——_ ty 60 Sales Dashboard | (EREIIISY (Q )
[ All Content - ]
3800 [100%  Regon 350,000 Product lins =
a e M Camping Equipment
ags M Coawees WMountaineering Equipment
Fse00 + Cumiston 300,000 L} geur;o;f';rxxges b [ My Folders
z = Golf Equipment + g Public Folders
E -60% 250,000 w [ Samples
%m z b [@m Cubes
; - 40% E 200,000 > @@ Cubing Services
55200 20% § w 1§ Models
5 130000 b [ Business Insight Samples
o o E I+ [ Dashboard Folder
& THE I [ Dashboard Objects
ﬁ ’ ~ @l GO Data Warehouse (analysis)
- b [Bm Active Report
50,000
> [ Business Insight Advanced
w [13 Business Insight Source Reparts
0

TrailChef Campaign
Secker Campaign

Rising Star Campaign

Qutdoor Protection Campaign
Hibernator Campaign

Extreme Campaign

Campaign name

EverGlow Campaign
Course Pra Campaign
Canyon Mule Campaign
Big Rock Campaign

40,000,000

e REV vs. PLAN REGIOH

profit

Gro!

Americas

Asia Pacific
Central
Europe

Northern
Europe

Southern
Europe

e

3
—
00,

o

Widgets

REVENUE

PLAN

outhern Europe

Apply  Cancel

Filter
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k) Bonus Report
b Employee Satisfaction
b Employee Training Cost
b Gross Profit
b Number of Sales Representatives
b Region Sparkline
I @@ Query Studio Report Samples
i [@ Report Studio Report Samples
> il GO Data Warehouse (query)
i @il GO Sales (anzlysis)
I mll GO Sales (query)
I [m Interactive Samples
b [m Sample Template

v v v v

-

{@ll content

[ Toolbox

Content tab Toolbox tab
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Cognos workspace - Examples

WEEKLY EXECUTIVE DASHBOARIELfLrE: : ¥

Executive Mgmt Finance Performance Sales Effectveness Operztions Eficency 00
WEEKLY OPERATIONS SCORECARD 00801
Trend Status Productline #Calls #Complsints #FailedOrders Units Cancelled  UnitsRetumed % Growth %Target % ofPian ——
A s = 320 14 0.0% 0% wmmeenf] gmm
| hnpy | Cancel
e o 38 % 58 109 A% A | £
1,000
X ° Nova a2 1" 2 2 s 83% 2 | i
—— = = = 0,000
QUALITY AND COMPLAINTS BY PRODUCT e
COMPLAINT REASONS BY REGION ) QUALITY TRENDS BY CUSTOMER TYPE a l
o
Grmxpren
§ 3
s B | e a2
5 e o

‘. ..‘ : - 1o
= I o=~ T
= S
S ||

—— Vo — ]
[ B L :
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Enhanced Charts

« Report Studio is now using a new chart
engine for any new chart create.

 The new charting engine will allow setting more
properties to modify the appearance, and will
give a preview of the chart at design time.

 New types of charts where added- bullet charts,
spark lines etc
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Enhanced Charts — New charts

T8 Insert Chart

__Line
" Pie, Donut
& Bar
| Area
s.5, PoINt
.| Combination
|i+% Scatter, Bubble

=1 ol B G ol °

I

bl

&=+ Bullet

¥ Gauge E EE i A A

JLI ::rt:ssive E Al all E ﬁ i H

/\_ Microchart 7 =g,

@) Advanced :\ / \' ,\ | L
Aal &= B ud Ak
‘\L ud BB BR

| ok || concel

0 1.000,000.000  2,000.000,000 3,000.000,000 4.000,000,000 5000000000

Revenue, Planned revenue
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Regeon
1 Southern Europe

W Asia Pacific

I Central Europe
Ameticas

W Northern Europe

Product line
) Camgping Equipment
1 Golf Equpment
W Mourtaneesiny Equipmant
Outdoor Protection
W Personal Accesscries

Year

2004
W 2007
W 2005
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Active reports

» Active report is a stand-alone file that can run
outside the ARC DB and show the data
interactively

» This tool gives the ability to send reports to

management without a real connection to ARC
DB.

exLibnis
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Active reports examples

E-mail

® Revenue per year () Revenue per product ine () Revenue per country () Revenue Chart
kxd

| 2004 | 2005 | 2006 | 2007

Camping 2004 E-mal
Equipment

Golf 2004 E-mal
Equipment

Qutdoor 2004 E-mal
Protection

Personal 2004 E-mail
A_coessones
Overall - Total

73331

206,786

619,676

426,622

87.35

266.63

4381

57.62

Productine Year  Order  Quantty  Unitcost  Unitprice
method
type

145.70

533.83

9.77

102.60

Unit sale
price

135,32

¥1.60

9.36

101.42

Gross margn

39.6899%

8.9781%

57.6910%

4L.7221%

Gross profit

13,906,513.6
13,575,329.72
2,3%,892.92

$,048,984.69

Productcost | Planned revenue

25,218,121.13 42,460,122.82

15,747,208.20 32,299,254.31

1,779,072.93 4,362,354.98

13,770,723.52 23,454,006.13

Revenue

39,124,634.73

29,322,537.92

4,135,915.35

22,819,708.21
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External Data source

« Ability to merge corporate information with
external file-based data.

« Excel, tab-delimited text files, csv-files and XML-
data files can be imported as external data

« External data are available from the report
studio tool

« When external data is imported, a new package
IS created

* Provide users with the flexibility to use
additional data without impacting the BI system
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External Data source - Example

[Snurce - = ]

_- NEICEECE

v e L&Y ]
¥ = Retale| Manage External Data

b O3 Me Manzage zll external data for the

b = Refl current package.

b [ Retafer type |

EXTernal LMata

Help 1 x)

1. Selact Data Select Data

2. Data Mapping External data file:
3. Dats Attrbutes | [ Browse..._|
4. Mapping Options M Allow the server to autormatically load the file
Data items:
ExLibr)
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Thank you

carmit.marcus@exlibrisgroup.com

exLibns

The bridge to knowledge
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