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Resource Sharing in Alma 

Interlibrary loan is a service whereby a user of one 
library can borrow books or receive photocopies of 
documents that are owned by another library.  

 

The user makes a request with their local library, 
which, acting as an intermediary: 

• Identifies owners of the desired item 

• Places the request 

• Receives the item 

• Makes it available to the user 

• Arranges for its return 
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Resource Sharing in Alma 

• Peer to Peer – ISO ILL based 

• Broker Based – OCLC Navigator/Relais ILL 

 

 Ex Libris Ltd., 2014 



5 

Alma Data Elements and Infrastructure 
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Alma Data Elements and Infrastructure 
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Alma Data Elements and Infrastructure 
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Alma Data Elements and Infrastructure 

Request 

Item Moved to 

Temporary 

Location 

Partner 

Integration 

Type 
Lender 

Institution 

Workflow 

Profile 



9 

Alma Data Elements and Infrastructure 
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Resource Sharing in Alma 
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Request Placement 
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Direct Link 
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Request Placement 
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Locate and Rota Management 
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Locate and Rota Management 
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Lender Receives the Request 
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Alma Resource Sharing 

Request may be fulfilled in a number of formats: 
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Returnable copy Non Returnable copy Digital copy 
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Lender Decides to Send Photocopy 
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Lender Places Request for Photocopy 
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Lender Places Request for Photocopy 
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Of course, placing a request is not required if the 

resource sharing staff can do the photocopying 

themselves 
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Lender Side Slip 
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Lender Sends the Photocopy  
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Borrower Received Photocopies 
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Request is Completed 
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Request is Completed 
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Alma Resource Sharing 

Request may be fulfilled in a number of formats: 
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Returnable copy Non Returnable copy Digital copy 
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Request for Digital Shipment 
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Place Request for Digitization 
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Place Request for Digitization 
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Item is Processed for Digitization 
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Copyright Clearance  
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Request is Shipped 
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Digital Content is Received  

 Ex Libris Ltd., 2014 



34 

Borrowing Request Audit 
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Digital Workflow Completed ! 
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Resource Sharing in Alma 

• Peer to Peer – ISO ILL based 

• Broker Based – OCLC Navigator/Relais ILL 
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Broker Based  
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Broker Based 
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Placing Request 
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Broker Based 
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Authentication of the patron and confirmation of their ability to place 

and ILL Request based on their status is conducted via NCIP Lookup 

User messaging 
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Broker Based 

 Ex Libris Ltd., 2014 

Receiving Item 
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Broker Based 
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Receiving Item 

As of June, this step may be 

skipped 
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Broker Based 
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Broker Based 
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Broker Based 
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Broker Based 
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Print Slip 
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Broker Based 
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Ship Item 
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Broker Based 
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Receive Returned 
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Broker Based 
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Thank you! 

Moshe.shechter@exlibrisgroup.com 


