
 Request for a Copy of an Ex Libris Application
	Note: If an SFX instance copy is being requested, use the Request for Copy of SFX Instance form instead.

	Customer name:      
Customer code:      
Ex Libris application to be copied      
Application version (Service pack and Hotfix)      
Source slot to copy:      
Target slot to create:      
Ex Libris contact person:      


	CAUTION: Ensure that the source installation is updated with the latest service pack or revision. If in doubt, consult your Ex Libris representative regarding the acceptable level of service pack or revision. 



	SOURCE SERVER

	Server Details
Server IP address:      
Server host name:      
User name:      
Password:      
Root password:      
Operating system (including details of version):      
Downtime is to be expected.

	Oracle Server Details
If separate server (Two Task) :

· Server IP address:      
· Server host name:      
· User name: 
· Password: 
· Root password: 
· Operating system (including details of version):      
Oracle version (including patch level):      
Oracle user name:      
Oracle password:      
Oracle DB name:      
Oracle DB file location:      
Oracle DB size:       GB

	Application Details

Application instance slot:      
Other data directories to copy:        

Web access port:      
Does the application use SSL?  FORMDROPDOWN 

    If Yes, specify the HTTPS port:      
Note: It is recommended that you provide free disk space on /exlibris to create archive files (for instance and database export) for transfer to the target server. The amount of free space must minimally equal the size of the application directories.
Free disk space on /exlibris:       GB

Is the instance to be copied confirmed OK?  FORMDROPDOWN 


	Ex Libris Authorization

Are Telnet/ssh, TCP/IP, and HTTP access provided for IP address 212.179.71.70?  FORMDROPDOWN 

Is FTP access enabled for ftp.exlibris.co.il?  FORMDROPDOWN 

Has permission to shut down the Ex Libris application been granted?  FORMDROPDOWN 

Is the target server recognized by the source server?  FORMDROPDOWN 

Can data be copied to the target server?   FORMDROPDOWN 
 


	TARGET SERVER

	Server Details
Server IP address:      
Server host name:      
User name:      
Password:      
Root password:      
Operating system (including details of version):      
RAM:       GB

Are other Ex Libris applications already installed on the server?  FORMDROPDOWN 

If Yes, specify the currently installed versions and instances:      
User names:      
Passwords:      


	Oracle Server Details
If separate server (Two Task) :

· Server IP address:      
· Server host name:      
· User name: 
· Password: 
· Root password: 
· Operating system (including details of version):      
Is Oracle already installed?  FORMDROPDOWN 

If Yes, was this installation performed by Ex Libris:  FORMDROPDOWN 

Oracle version (including patch level):      
Oracle user name:      
Oracle password:      
Existing Oracle databases:      
Oracle DB name to create:      
Oracle new DB file location (one unique partition):       

	Ex Libris Authorization

Are Telnet/ssh, FTP, TCP/IP, and HTTP access provided for IP address 212.179.71.70?  FORMDROPDOWN 

Are all relevant Web ports open?  FORMDROPDOWN 

Is FTP access enabled for ftp.exlibris.co.il?  FORMDROPDOWN 

Is Ex Libris authorized to create UNIX users?  FORMDROPDOWN 

Is Ex Libris authorized to reboot the server?  FORMDROPDOWN 

If No, what is the procedure for reboot?      
Note: It is recommended that you provide free disk space, according to the source sizes, for downloading installation/copy scripts, copying the source application and data, installing Oracle software, and creating the new DB, as well as for temporary files (such as archive extracts). On the partition /Exlibris, the amount of free space must be at least twice the size of the application directories on the source server + 10 GB. In addition, for the database requirement on the database partition, the amount of free space must be at least that of the DB size on the source server. 

Free disk space on /exlibris:       GB

Free disk space on other partitions:       GB

Is the license provided?  FORMDROPDOWN 

If Yes, specify the license details:      

	Installation Contact Person
Name and position: NG
E-mail:  NG@main.com
Tel.: 888888  Mobile: 77777
Other: 66666
Additional relevant information:       


	Customer Confirmation and Acceptance

Name: RG
Date: 2008-01-05 (enter in yyyy-MM-dd format) 

To be filled in by Ex Libris:

Customer code: 01ABC



Ex Libris contact person: John Smith
Expected completion date: 2008-01-05 (enter in yyyy-MM-dd format)




Thank you!
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