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Primo Version 4.0 

Condensed Highlights 

 

PROPRIETARY AND CONFIDENTIAL 

This document and the information therein are the exclusive 

property of Ex Libris Group and shall not be disclosed, in 

whole or in part, to any third party or utilized for any purpose 

other than the express purpose for which they have been pro-

vided. 
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CONFIDENTIAL INFORMATION 

The information herein is the property of Ex Libris Ltd. or its affiliates and any misuse 

or abuse will result in economic loss. DO NOT COPY UNLESS YOU HAVE BEEN GIVEN 

SPECIFIC WRITTEN AUTHORIZATION FROM EX LIBRIS LTD. 

This document is provided for limited and restricted purposes in accordance with a 

binding contract with Ex Libris Ltd. or an affiliate. The information herein includes trade 

secrets and is confidential. 

 

DISCLAIMER 

The information in this document will be subject to periodic change and updating. 

Please confirm that you have the most current documentation. There are no 

warranties of any kind, express or implied, provided in this documentation, other than 

those expressly agreed upon in the applicable Ex Libris contract. 

Any references in this document to non-Ex Libris Web sites are provided for 

convenience only and do not in any manner serve as an endorsement of those Web 

sites. The materials at those Web sites are not part of the materials for this Ex Libris 

product and Ex Libris has no liability for materials on those Web sites. 
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New Front End Functionality 

Multiple Selection of Facets   

A new feature enabling users to select multiple facet values has been added. Check 

boxes are now part of the facets display. When a user clicks on a check box the system 

will display a pop-up with all the facet values visible and the ability to include or 

exclude multiple facet values. 

 

 

 

Note that it is still possible to select a single facet value and invoke the filter immediately 

by clicking on the facet text itself rather than the check box. 

 

The breadcrumb has been changed to indicate an “exclude” by expressing this via a 

strikethrough as can be seen for Philosophy and Music in the example below. 
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The new multiple selection of facets feature is the result of the customer enhancement 

voting where priority is given to developments voted as important to the Primo com-

munity. 

 

Personalized Ranking    

This enhancement enables end-users to sign up to have Primo Central rank results based 

on end-user information. 

 

The personalized ranking will be tailored towards information about the user’s 

academic degree and discipline, if provided by the user. This is supported by a pop-up 

screen appearing at the sign-in stage. The user decides whether or not to provide the 

information. The information, if provided, is kept as part of the user profile and can be 

updated by the user. 
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Adding Facebook’s “Like” option to the Brief Results   

The Facebook “Like” button lets users share content with their friends via Facebook.  

When the user clicks the “Like” button, a story appears in the user's friends' Facebook 

News Feed with a link back to Primo. 

 

The Facebook “Like” button is added to every result on the brief results page. It will be 

visible only when the end-user hovers over the results. 

 

The link in the user’s Facebook News Feed will be to the Primo full display. The option is 

configurable per view.  

 

 

 

 

Search by Date Range    

The purpose of this enhancement is to enable end-users to search by a specified date 

range in Advanced Search. In Version 3 of Primo it was possible to search by pre-defined 

date ranges in Advanced Search. A new option to search by a date range entered by the 

user has now been added. 
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The date range search has the following options: 

1. A date range of years or complete dates 

2. Open ended dates – if the user enters only a “from” date Primo will search for 

records from the date specified and later. E.g.: 

a. From 1990 

3. Open start date – if the user only enters a “to” date Primo will search for all 

records earlier and including the specified date. 

a. To 1999 

4. Specific date – for a specific date the user should enter the same date in both the 

“from” and “to” fields. E.g: 

a. From 1990 to 1990 

5. BCE dates. A BCE date should be indicated by a “minus” sign. E.g: 

a. From -89 to -100 

 

This new feature is the result of the customer enhancement voting. 

 

Export records in RIS format 

In version 4 end users will have the option to export records in RIS format. Today Primo 

integrates with web versions of EndNote and RefWorks. The benefit of this new 

development is a smooth interaction with desktop applications for reference 

management tools such as EndNote, RefWorks, RefMan, Citavi, etc. In addition, this also 

adds a better integration with tools such as Mendeley. 

 

This new feature is the result of the customer enhancement voting. 

 

Customizable fields for hyperlink search 

Giving the end users the option of using a specific relevant record as a starting point for 

further, related records is a powerful capability which already exists within Primo today. 

It is possible for end users to click on author names or subjects from full display to 

perform a new search for those values as new field-specific query terms. In Primo 

version 4 libraries will be able to customize an addition ten fields of their own choice for 

hyperlink search, for example series title, call numbers etc. 
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This new feature is the result of the customer enhancement voting. The feature was 

developed for Version 4 but was downgraded to Version 3.1.2 and released then. 

 

 

Add Page to E-Shelf   

The purpose of this enhancement is to enable end-users to save an entire results page to 

their e-Shelf. 

 

Users can now save the all results on the results page to their e-Shelf. The new option, as 

well as the RSS and Save query options can now be defined to display under the facets 

display (as in V3) or at the top. 

   

 

 

This new feature is the result of the customer enhancement voting. 
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Enable sign-in directly from record 

In Primo Version 3 an unauthenticated user had to use the default ‘Sign in’ link from the 

Primo top menu. This would re-execute the search, and the user could potentially lose 

the record in focus. This has now been changed so that a user wishing to request a record 

is now able to sign in directly from the desired record: 

 

 

 

In the example above the text ‘You must sign-in in order to place requests’ is a link to the 

login screen. After signing in the user will stay on the record in focus and can perform 

the hold request action. 

 

This new feature is the result of the customer enhancement voting. The feature was 

developed for Version 4 but was downgraded to Version 3.1.2 and released then.  
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New Back Office Functionality 

Multi-tenancy 

The purpose of this group of features is to enable institutions in a multi-tenant (i.e. 

multi-institution) environment to work more independently of each other in the Primo 

Back office. 

 

The Back Office enhancements include the following main enhancements: 

 Most configuration elements can now be associated with an institution level and 

administered by institution level staff. 

 It is possible to deploy institutional configuration separately  

 It is possible to create more reports per institution 

 It is possible to export and import institutional configuration separately  

 Pipes can run in parallel 

 

Staff authorizations 

As in Version 3, staff can be associated either with a specific institution (“Institution level 

staff”) or with all institutions (“Customer level staff”). 

 

Institution level staff can manage configuration that belongs to their institution as 

defined by their role. Institution level staff can also view—but not update—customer 

level configuration. 

 

Customer level staff can manage the configurations of all institutions as well as manage 

customer level configuration. 

 Only Code and Mapping tables that can be configured at the institution level will 

display to institution level staff. 

 Only Customer level Staff Admin user will be able to: 

o Execute processes and run Cleanup procedures 

o Configure General and Search engine configuration 

o Run all deploys 
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Comments and Date Stamp in Normalization rules  

The purpose of this enhancement is to enable customers to keep better track of when and 

why changes were made to the Normalization Rules sets.   

It is now possible to add a comment to the rules of a PNX field.   

 

 
 

The comments and now also the last updated date now displays in the ‘Manage Nor-

malization Rules” page. 

 

These features were developed for Version 4 but were downgraded to Version 3.1 and 

released then. 

 

Reports Enhancements   

The purpose of this enhancement is to improve report functionality. The following 

enhancements to reports were added: 

1. It is now possible to export BIRT reports in XML format. 

2. The institution drop-down in all reports will be automatically filtered to the 

institution to which the staff belongs (in case of Institution level staff). 

3. Many more reports are now available at the institution level 

 


