
                                                                 
 
                                    

Primo April 2015 Release – Known Issues 
 

The following list describes the known issues in the Primo April 2015 release: 
 

Category Issue 

Export/import 
configuration 
 
 

Performing a rollback after importing configurations does not 
work properly when exporting/importing all configurations for 
all institutions (owner: ALL) or for a specific institution.     

Before importing configurations to the target server, make sure 
to export all configurations from the target server. This will 
enable you to re-import the configurations if needed. 

Note: The export/import of a specific configuration for a view, a 
pipe, or normalization rules is still under development and will 
be available in a future version of Primo. 

Browse - Sort of 
headings lists 
(authors, titles, and 
subjects) 

There is no option to configure the alphabetic sorting order of 
the heading list when browsing. 

Restricted search 
scopes 
 
 

Restricted search scopes are taken into account during the 
indexing of the browse lists. However, when clicking a heading 
that contains both restricted and non-restricted PNX records, 
the number of records that display in the label above the list is 
incorrect. It represents both restricted and non-restricted 
records, but restricted records do not appear on the list. 

Sort of subject 
browse list 
 
 

When using the Browse Search API, the browse subject list is 
sometimes sorted incorrectly for subject headings that have an 
authority type. This happens because the sorting mechanism 
takes the subject type into account.  

Searching Chinese There is a defect in the Chinese linguistic package provided by 
Basis Technology. The defect causes failure of searches in 
Chinese with punctuation. The solution is pending a fix from 
Basis. For example: 

縱橫五十年:呂秀蓮前傳  is found 

縱橫五十年 呂秀蓮前傳  is not found 
 

Interface language 
for Alma Services 
page 

If users change their default interface language in My Account 
> My Preferences, their change will not be applied to the 
interface language of the Alma Services Page. 



                                                                 
 

Category Issue 

Upgrade script for 
Empty scopes 

From version 4.5, a search scope with no scope values is no 
longer a valid option and will not return any results. See 
release notes #20314 for more details.  

While upgrading to Primo 4.5.1, an automatic upgrade script 
adds all the available scope values to the empty search scope. 
In rare cases, when the empty search scope includes only a 
hyphen, the upgrade script will not identify the search scope as 
empty. Manually selecting the search scope values in the Views 
Wizard will resolve the issue. 

“Keep me signed 
in” on mobile 
device 

When a user logs in to Primo using a mobile device and 
chooses to remain signed in, the user remains signed in for one 
session only. 

Sort by "Status" in 
the Requests 
section of My 
Account 

Configuration options have been added to My Account. Sorting 
the requests in My Account by “Status” is not possible. 

Installation level 
Admin user 

The Admin user created at the installation level receives a 403 
error page while accessing the General Configuration Wizard in 
the Back Office. 

 




