
MetaLib/SFX Sizing Request Form

	Background Information

	Customer name:      
Customer code (if exists) :      
Requester name:      
Requester office type:  FORMDROPDOWN 

Region:  FORMDROPDOWN 
  Other:      
SFX/MetaLib version:      
Sizing purpose:   FORMDROPDOWN 

Requested sizing operating system:  FORMDROPDOWN 



	For an upgrade, please provide the following information:

Current production server specifications
(O/S, CPU model, number of CPUs, CPU speed, number of cores, RAM size):

                                                                                                                                                    
Is the customer satisfied with the performance of the current server?  FORMDROPDOWN 


	Comments:

                                                                                                                                                        


	MetaLib/SFX Production Sizing Details

	MetaLib included in sizing request?

 FORMCHECKBOX 

FTEs                         

     
Concurrent requests (SFX menu and A-Z) at peak time per hour                       

     
Number of OpenURL requests per month
     
Customer size (Large, Medium, Small)

 FORMDROPDOWN 

Number of MetaLib institutes
1 (default = 1)

Number of SFX instances
      (default = 1)

Total number of SFX institutes 
     
Do you use a shared ins

ance?

 FORMDROPDOWN 

Does the customer intend to use a virtualized environment?  FORMDROPDOWN 

If using a virtualized environment, does the customer have limitations on resources?

(Number of cores per virtual server, RAM per virtual server)

                                                                                                                                                



	Special Infrastructure Requirements

	If the customer has any special requirements that must be considered in the recommendation, please list these below. These special requirements can be related to security, firewalls, load balancers, virtualization, consolidation, or any other infrastructure issues.

                                                                                                                                              



	Please save this form and e-mail it to your Ex Libris representative.



Thank you!
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