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1 Whatls a Verde Service Pack?

The Verde service pack is an update that includes all changes made since the last Verde
version was released. It includes bug fixes, refinements, and features, and is a
combination of many individual changes, thoroughly tested and delivered in a
coordinated way.

Note: Verde 2.0 service packs are cumulative. It is enough to install the latest
available service pack in order to keep your installation up-to-date.

2 What Is a Service Pack Level?

The service pack level indicates the number of fixes made since the version was made
available.

To view your current level, use the ver command from the UNIX command prompt.

For example:

>> ver

LINUX, il-verde01.exlibris-int.il, Verde 2 revision 00 copy 2 11-Jan-2007

Oracle 920

Service Pack: 218

KnowledgeBase update level: January 2, 2007 (update started on: January 31, 2007)

The service pack level can be checked from the user interface by clicking the Verde
logo in the upper left corner of the screen. The popup window displays the service
pack and KnowledgeBase level. In addition, the popup window contains a link View
changes excel to the list of all changes introduced in the service packs since the last
Verde release version.
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3 What Are Implementation Scripts?

Implementation scripts are updates to the Verde database that are made in order to
implement changes to the Verde software. Implementation scripts are run
automatically by Verde during the service pack installation.

Note: There are two types of fixes that require implementation scripts: database and
configurations changes. Other fixes that require involve only programs/code,
do not need to be accompanied by implementation scripts.

4 The Service Pack Installation Wizard

The service pack installation wizard will guide you through the different steps
necessary for installing the service pack. The wizard is available through the util menu
— option v-10 — Service pack installation:



4.1.

4.2.

4.3.

V.10 3ervice pack installation

Exit

Backup the database

Backup the software

Install the latest service pack
View implewentation scripts log

L L o

Fleaze select [exit]:

Verde Backup

It is highly recommended to back up the Oracle database prior to the service pack
installation. Verde software backup is recommended as well but not mandatory, since
the service pack installation utility creates a copy of each file which is replaced when it
is updated. This allows you to roll back the software to its previous state.

For more information regarding the database backup and restore, refer to
KnowledgeBase Update Process and Instructions, sections 2.1 (Backing Up the Database)
and 2.2. (Restoring the Database).

Software Backup

Use util-v-10-2 to backup your software. The software backup includes the contents of
$VERDE_BASE (/exlibris/verde/v2_X/verde).

At the end of the backup information about the process is displayed. For example:

The backup started on Mon Jan 14 21:07:44 IST 2008 and successfully completed on Mon Jan
14 21:12:01 IST 2008.

The backup file is /exlibris/verde/v2_2/verdel../verde_sw_backup_140108_2107.tar.gz

Install the Latest Service Pack

Use util-v-10-3 to download the latest Verde service pack from the Ex Libris FTP server
and install it on your local machine.



4.3.1.

4.3.2.

At the beginning, the wizard will remind you that it is recommended to back up the
software and the database before installing the service pack. In case the process fails for
any unexpected reason, the backup will allow you to restore your software and the
database to their previous stage.

It iz strongly recommended to back up your software and database hefore installi
no the service pack.

Enter ¥ to proceed with the service pack installation or Q Lo cguit [Q]:

You can enter Y to proceed with the service pack installation or Q to quit and create the
backups before resuming the installation.

Download the Latest SP Files from the FTP Server

The utility will connect to the FTP server and download the latest service pack files to
$TMPDIR/sp_download. Once the files are downloaded, the utility extracts the zipped
files and initiates the service pack installation. The contents of the
$TMPDIR/sp_download directory are cleared when the utility is run again.

Install the Service Pack

The installation script shuts Verde down before the installation process begins. The
script also verifies that the Oracle database and listener are running.

Starting installation of Werde Service Pack

Verde is up - now shutting down ....

Shut down of werde cowpleted

Tou are ahout to install Verde S3erwvice Pack 2.00.375
Are wou sure you waht to continue? T/ [N]

The installation script deploys the software that accompanies the service pack and
automatically makes the configuration changes. All implementation scripts are run
automatically by the system.



4.3.3.

4.4,

Starting install of Verde Serwvice Pack

You are about to install jawva Service Pack 2.00.147
Are you sure you want to contimuae? V/[H] v

Untaring Service Pack files...

Funning run_sp apply for Service Pack Z.00.147

I

Funning sp apply for Service Fack 2.00.147
Running patchTool apply on fexlibris/werdesvi_l/werde/...

Buildfile: patchtool.xml
init:

apply:

info-apply update to :fexlibriaswerdeswz 1/verde home/profilesglobal.properties. sauple

info-apply update to :/exlibrissverdes/vi_l/verde/home/profile/global.properties. tnl

info-apply update to :fexlibriafswerde/wz 1/verde /home/profilefoverwritesbhin/OnlineloaderTest. sh. tupl
info-apply update to :fexlibriasverdeswd 1 /werdeshowe/profilefoverwrites/hin/acqeconvercer, sh. tupl

A notification message is sent via e-mail to Ex Libris upon completion of the
installation process.

Restart Verde

After the implementation scripts are run, the service pack has been successfully
installed and Verde can be started again. You are asked whether you would like to
restart Verde at the end of the process. If Verde is not restarted at this time, the
application can be restarted later manually using the "util' menu.

View Implementation Scripts Log

Util-v-10-4 will guide you to $VERDE_BASE/sp/implementation_notes.log where you can
find information about each implementation script that was run, its start and end time,
and errors, if any occurred.

5 The Service Pack Utility

The system offers to open the service pack utility after the service pack is installed (see
previous image).



5.1.

Note: The service pack utility is provided for informational purposes only. It
is not necessary to run the service pack utility after applying the service
pack.

If the operator confirms, the following menu is displayed:

Welcome to Service Pack utility.
¥Tour current Serwvice Pack iz 2.00,241.

0. Exit Procedure
l. View 3ervice Fack Bun Eeports
2. Pun Implementation 3cripts

9. Rollback

You can open the service pack utility at any time by typing the following:

>> cd $VERDE_BASE/sp/sp.2.00.<sp humber>
>> ./sp.utility

If implementation scripts were run, a restart is required. The user is asked whether to
restart Verde when exiting the utility.

View Service Pack Run Report

Under the service pack utility menu is the sub-option View service pack run report.
This option shows you the files that were created or overwritten during the service
pack installation. To exit the Service Pack Run Report, type: :q!



5.2.

Please select [0]: 1
View Service Pack Fun Reports

0. Exit Procedure
1. View 3F installation report

Flease szelect [0]: 1
¥our report is awvailable in file Aexlibris/verdeswi Z/werde/spssp.2.00.241
tz/apply-patch-home-report.xml
Do wou want to wiew it now? [VIAN v
<2xml wersion="1.0" encoding="TTF-8" >
<patch-reports
<filez>
«filex
<pathrhome /profilesglobal.properties, sanple< /paths-
<actionroverrides factiorns:
</file>

Run Implementation Scripts

Select option2, Run Implementation Scripts to apply implementation scripts
manually. Note that it is not necessary to manually run implementation scripts after
installing a service pack. Implementation scripts are run automatically by the service
pack mechanism. It is only necessary to run implementation scripts in special
circumstances, for example, if a service pack is applied and the database is then
restored to the state it was in before the service pack was applied. The Verde support
team notifies you if it becomes necessary to manually run implementation scripts.

Service pack installation involves the installation of the updated software and the
application of the implementation scripts. Not all fixes, however, have
implementation scripts associated with them.

A fix contains an implementation script if a change is made to the database (for
example, an additional field was added and therefore a new column should be added
to the database) or a new configuration was added to the global.properties
configuration file. Other fixes that require only program/code changes, do not need to
be accompanied by implementation scripts.

The numbers you see are the numbers of implementation scripts that run as part of the
SP installation. You should receive a message at the end of the installation process
indicating whether the service pack was successfully installed.

The sub menu gives you two additional options: 1. Run all relevant implementation
scripts automatically or 2. Run a specific implementation script.



5.3.

Fun Implementation 3cripts
0. Exit Procedure

1. Pun all implementation scripts automatically
2., Farn a specific implementation script

Pleazse zelect [0]: I

Select option 1 to run all implementation scripts from a certain point. Verde asks for
the starting point for automatic run — the number of implementation scripts from
which to start. When the appropriate number is entered the system displays the
message indicating which implementation script is running at this moment. Note that
this mechanism is only available for rep change 120 and higher.

Select option 2 to run a specific implementation script. Verde asks the user to enter the
number of the specific implementation script to run.

Fun Implementation Scripts

0. Exit Procedure
l. Fun all implementation scripts automatically
2. Bun a specific implementation script

Pleaze select [0]: 2

Please Enter the number of the implementation script you want to run: 233
¥ou chose to run implementation script 233

Now running implementation note 233

Toplenentation script run ended - press any key to continue

Backup and Rollback

During the service pack installation, all software files that were overwritten are backed
up under $VERDE_BASE/sp/sp.2.00.<sp number>/backup/home/

The rollback option of the service pack utility copies all backup files to their original
locations.

In order to run the service pack rollback, open the service back utility and choose
option 9 Rollback from the menu.

If you decide to rerun the service pack installation after rollback, remember to perform
the following actions:

>> $VERDE_BASE/sp
>> rm —rf sp.2.00.<sp number>



>> rm sp.dat
>> rm .sp.dat

Note: The rollback returns the software to its previous state. Database changes
cannot be rolled back by the service pack utility. Restore the database

backup you have created in order to return to the database’s previous
state.

6 Installation Notes

® SP Installation usually takes between 1-10 minutes.
The SP installation is an interactive process; you are asked to follow the instructions.

After the service pack has been installed, you are asked whether you want to enter the
service pack utility. The service pack utility is optional, it is provided for

informational purposes only. Upon exiting the utility, you are asked if you want to
restart Verde.

The Hervice Pack utility - sp.utility - can be found on fexlibris/werdesvi_d/verde/sp/sp.2.00.241
Do you want to run it now? ¥/[N] n

Application needs to be restarted. Would you like to restart it now 2 [Y]/N: N




	Table of Contents
	What Is a Verde Service Pack? 
	2 What Is a Service Pack Level?
	3 What Are Implementation Scripts?
	4 The Service Pack Installation Wizard
	4.1. Verde Backup
	4.2. Software Backup
	4.3. Install the Latest Service Pack
	4.3.1. Download the Latest SP Files from the FTP Server
	4.3.2. Install the Service Pack
	4.3.3. Restart Verde

	4.4. View Implementation Scripts Log

	5 The Service Pack Utility
	5.1. View Service Pack Run Report
	5.2. Run Implementation Scripts
	5.3. Backup and Rollback

	6 Installation Notes

