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Yoel Kortick

How to print “notices to patrons” to both the printer (paper) and email
Introduction

By default notices to patrons sent via cir-10, cir-50, cir-51 and cir-52 will be sent by email if the patron has an email address, and to paper when the user does not have an email address.

Thus, if we were to run cir-51 as follows:

[image: image2.png][Overdue and Lost

* Output Fil

Type of Lattr

Patron Status

Patron Statuses

Globl Hock Code

lobl Hlock Cads

Sublbrary

ing Summary Letter (ci

=10/ x|

[overdie

@ Ovardus Tems
€ Bl or Lost Mtarisl.

€ Allothe Above

& Include the Following Patron Statuses

€ Exclude the Follouing Patron Statuses

== 1|0

View Hitary.
Cancel

Hep

Pkl

addt
Hitory

DFscuty

Dloficsr

s

D Graduste student

D Undergraduste studert

I vtension School degres candidate

(& Include the Following Global lock Codes

€ Excluce the Following bl Bock Codes

D Paron hs i gl blocks

] patron comsitenty retums bosks te

DI viruptve behaviour inbrary

D Personal tem e i frary - contact Cre desk
oo many Clamed Returmed Tems

ltiew pavon sef regtaton - Web OPAC.





And print the letters from the task manager file list:
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Letters will be sent 
1. by email when there is an email address 
and 
2. to paper when there is no email address.  

For example, this letter was sent to Robert Hatoum only by email and not to paper because he does have an email address:
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Changing the default:

It is possible, however, to set up the system to send the letters to both paper and printer.  

ONE

We may make a print daemon, for example called em_and_pr (short for email and printer):
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We can then set up this print daemon in PC file print.ini of ..\alephcom\tab as follows.
Note, this this ..\alephcom\tab\print.ini and not ..\circ\tab\print.ini
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Notice the B in column 4, standing for “Both”

A line such as this in print.ini of alephcom\tab is used by the print daemon to set printing options, where column 1 is a print ID.

This line therefore means that the print daemon will send an email and a print paper copy.
TWO

Set the parameter NewPrintType to Y in ../alephcom/tab/alephcom.ini

THREE

Make sure print daemon is activated and run the service the same way as above but choose print id “em_and_pr”:
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The letter will be sent to email and paper.

In the above case Robert Hatoum get s an email version and a paper version.

