



How to confirm if your mail server is working  
Yoel Kortick
In order to define the ALEPH 500 GUI to send email you must update parameters in the [Mail] section of the file AL500\alephcom\tab\alephcom.ini.

Particularly, the MailServer must be defined in this section.  
When the mail does not get sent, it is possible to make sure that all is well regarding the mail server.  This may be done by sending mail from your PC without using the GUI.  If it works without the GUI, then it should work with the GUI.  Similarly, if your PC can not send mail with the defined mail server without the GUI, then surely the GUI will not be able to send mail.    The GUI works to send email like your PC, it merely uses a different interface. 
Here we will describe the very basics of how to send an email from the PC.  We are not describing in depth because we merely want to confirm whether or not the PC can send email.

To send mail from your PC without using the GUI do as follows:

start > run > cmd
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From within the dialog box which open you can type commands to send email.
If my mail server address were IL-EXL01 then I would have this in alephcom.ini:
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[MaiT]

MailServer=IL-Ex0l €——
IMai1Server=213.77.172.146
|FromAddress=webmaster@ex]ibris. co.il
Fromaddress=Tibrary@ex1ibris.co.i1
Bccaddress=

IMai lerName=ALEPH 500 Administrator
Mailername=Ex1ibris Library Services
lcharset=windows-1252
[charsetBody=UTF -8





Now I can check to make sure that IL-EX01 works from my PC as a mail server.
First, telnet to the mail server using port 25.  If my mail server is IL-EX01 then I would do:

telnet IL-EX01 25
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[Microsoft Windows KP [Uersion 5.1.26001
<C> Copyright 1985-2081 Microsoft Corp.

[C:\Docunents and Settings\yoeli>telnet IL-EX01 25




Then this window should open
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220 i1-ex01.Corp.Exlibrisgroup.con Microsoft ESMIP MAIL Service, Uersion: 6.0.37]
90.1330 ready at Mon. 6 Nov 2086 ©9:02:26 +0208




Now use specific commands to send an email and confirm that it gets sent (send it to yourself and see if it arrives).

The following will send an email:
telnet IL-EX01 25

EHLO yoel_kortick.com

MAIL FROM:yoel_kortick@yoel_kortick.com

RCPT TO: yoel.kortick@exlibrisgroup.com
DATA

Hello.  I am the body of a message being sent from PC to make sure that the PC can send email with the mail server.  This is only a test
.

QUIT
Here it is in the cmd window:
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EHLO yoel kortick.com

2561 1-exB1 . Corp. Exlibrisgroup.con Hello [172.38.10.741

250-TURN
250-S1ZE

250-ETRN

250-PIPELINING

250-DSN

250-ENHANCEDSTATUSCODES

250-8hitnine

250-BINARYMI ME

250-CHUNKING

250-URFY

250-%-EXPS GSSAPI NILM LOGIN

250-%-EXPS <LOGIN

250-AUTH GSSAPI NILM LOGIN
250-AUTH=LOGIN

250-%-LINK2STATE

250-KEXCHS

250 0K

MAIL FROM:yoel korticklyoel kortick.com
258 2.1.8 yoel korticklyoel kortick.com.
RCPT 103 _yoel.kortickBexlibrisgroup.con
258 2.1.5 yoel.korticklexlibrisgroup.con
DATA

354 Start mail input; end with <CRLF>.(CRLF>

fiello. "I an the hody of a message being sent from PC to make sure that the PC cf
an send email with the mail server. This is only a test

250 2.6.0 <IL-EXO1ixjnzi95HE (RODOBABCSE11-exal . Corp.Exlibrisgroup.con> Queued mal
i1 for detivery





Here is the email:
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uReply | C3Reply to Al | (3 Forward | § T

From:  yoel_kortick@yoel_kortck.com Sent; Mon 4/21/2008 7:29 At
Tor

o

Subject:

Hello. I'am the body of a message being sert from PC to make sure that the PC can send email withthe =1
mail server. This is only a test




The commands are as follows:

EHLO:  the “domain” of the sender (can be fictitious).  It is identical to what is after the @ of the email address

MAIL FROM: the from address which will appear in the email

RCPT TO: the recipient of the email

DATA: should be blank

Should be blank line after DATA

enter the body of the email

A period must appear after the data
QUIT must be done on line after period.

If in above case the PC does not send email, then the ALEPH GUI will also not send an email.

If in the above case the PC does send email, then the ALEPH GUI should also send email.
