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How to define the exchange server to send email via the GUI

Introduction:

There are some exchange servers which are defined to send email to internal email addresses only if they are “authenticated users”.  If this is the case then the ALEPH GUI will not send email.  This is because ALEPH does not send a username and password when it sends email.

First solution:

Completely remove the need to be identified with user name and password from the exchange server

OR

Limit the possibility of sending email to external addresses according to a range of ip addresses

Second solution 

This is appropriate if you wish to leave the option of being able to be identified with a username and password.

In order to send email via the ALEPH GUI make sure that the mail server is defined in SMTP as relay.  Mail server Exchange 2003 (and other mail servers) by default do not perform relay in order to prevent malicious email users from, using the mail server to send unwanted emails.

Third Solution

Define one of the PCs with a GUI as a SMTP service and define it as an Open Relay and use it to send email to all recipients.  Note that when you send an email from the reader card and click the envelope icon  you just fill in “subject” and “contents” or the mail will not be sent.
