



Yoel Kortick

ISO ILL exercise in borrowing / and lending request

ILL Units which use protocol type ISO TCP
This exercise is designed to familiarize the users with the ISO ILL module borrowing request and lending request processes.  This exercise will use ILL Units which use protocol type ISO TCP, and each unit is on the same server.  The reason this exercise is done with ILL Units on the same server is because this way we can log in as a staff user to send the borrowing request, and also log in as a staff user to receive the lending request.  If the units or partners were on different servers then we could only see what happens on one side.  That is, by using two units on the same server who may borrow and request from each other, we can see how the borrowing side and lending side work in “real time”.  We will make “borrowing” request from ILL Unit A to ILL Unit B, and receive the “lending” request as ILL Unit B.  The interaction will go back and forth through the entire process.

A table is provided at the end of the exercise so that the user can fill in the information as he works.

1. Log in as user master-ill / master-ill (or other user which the training instructor tells you, for example ill-master / ill-master in version 19).
a. This is a user which allows you to add new ILL units.

i. Should be a user with ILL UNIT ADMIN

2. Connect to USM40

a. Or to actual real library if you are checking newly opened library

3. Add two new internal ILL Units which use protocol type ISO TCP

a. Choose Administration tab in navigation pane

b. Choose Node  Partners

c. Click button “New” on upper pane right side

d. Choose radio button “internal partner”

e. Fill in as follows:

i. Partner Info

1. Partner code = whatever you want

2. Partner name = whatever you want

3. Average Supply Days = the average number of days it takes for the supplier to deliver material to your library.

4. Return Delay = the number of days it takes for you to return requested items to the partner

5. Currency = USD

6. Status = Active

7. Language = ENG

ii. Communication

1. Protocol Type = ISO TCP

2. Server address = whatever value you get if you do the following command on the server:
echo $WWW_HOST{:}$ILL_SERVER_PORT
For example:
il-aleph02.corp.exlibrisgroup.com:9001

3. Institution symbol = whatever you want (format xxx:yyy)
4. Locate type = Unit Internal Partner

5. Catalog Type = ALEPH Single Bib Records

6. Locate server = whatever value you get if you do the following command on the server:
echo $WWW_HOST{:}$HTTPD_PORT
For example:
il-aleph02.corp.exlibrisgroup.com:8991

7. Locate base = USM01

8. Locate Library = USM50

9. Send method = Not relevant for Protocol Type ISO TCP

10. Mail Attach = Not relevant for Protocol Type ISO TCP

11. Letter Format = Not relevant for Protocol Type ISO TCP

iii. Borrowing ILL UNIT

1. Allowed Borrowing = check

2. Borrowing Unmediated Locate = check

a. This means that when borrowing request is made util E 19 will automatically “pick it up” and see if the first (etc) potential supplier can fulfill the request 

3. Check local own procedure = no check

4.  Pickup Sublibraries = whatever you want, at least one

iv. Lending ILL Unit

1. Allowed lending = Check

2. Lending unmediated locate = check

a. This means that when the lending request is received util e 19 will automatically “pick it up” and see if it can supply the item. 

3. Returnable request states 

a. Item BIB Locate failed = Answer-Unfilled (or can be Mediated)

b. Item Availability failed = Answer-Unfilled

4. Non Returnable Request Status 

a. Item BIB Locate failed = Answer-Unfilled

b. Item Availability failed = Answer-Unfilled

5. Circ Sub Libraries = Whatever you want but at least one

v. General Contact

1. Not relevant for Protocol Type ISO TCP

vi. We have done the above for internal partners A and B:
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f. View partners in Oracle tables - For systems librarians

i. View new partners via Z700 UTIL F 4

1. dlib usm40

2. util F 4 
3. z700 K [partner code]

ii. View new partners via Oracle user

1. s+ $usr_library

2. desc z700

3. select Z700_REC_KEY from Z700 where Z700_OPEN_DATE = 'YYYYMMDD';
4. Create two new staff users. Each staff user should have one of the two new internal ILL Units created above.

a. Log in as master-ill/master-ill

b. Right click the key on the bottom right

c. Choose “staff privileges”

d. Choose “new”

e. Fill in as follows:

i. User / Pass = whatever you want

ii. User Library = USM50

iii. Cataloger Level = 99

iv. Cat Own Permission = Global

v. Circ Override Level = 99

vi. Name = whatever you want

vii. Department = whatever you want

viii. Email = whatever you want

ix. Expiration Date = whatever you want

x. ILL Unit = One of the units entered above (note the pull down box here includes only internal ILL units)

xi. Give Functions > All Sub Functions for ALEPH EXT01 USR00 USM01 USM10 USM30 USM40 USM50 USM60

xii. In version 19 give access rights in USM40 and USM50 for “allow all” in circulation and ILL

f. We have made 

i. Andrew / Andrew with ILL UNIT A

ii. Brian / Brian with ILL UNIT B
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g. View new staff users in Oracle tables - For systems librarians

i. View new partners via Z66 UTIL F 4

1. dlib usr00

2. util F 4

3. z66 K [staff user]

ii. View new partners via Oracle user

1. s+ $usr_library

2. desc z66

3. select Z66_REC_KEY,Z66_ILL_UNIT from Z66 where substr(Z66_ILL_UNIT,1,2) not like '  ';
5. Add two new patron records with ID  of each of the new ILL Units which use protocol type ISO TCP

a. The ID of the patron should be exactly like the ID of the ILL Unit

i. We need this because when we get a lending request and loan to the partner it gets loaned to this patron

b. Give also local patron record ALEPH and USM50 (or whatever should be given according to tab_sub_library.eng) so that this “patron” can loan items. These patrons do not need an ILL Unit

c. The Patron Records which have ID A and B are:

[image: image4.png]1. Global Patron Detais | 2. Global Blocks and Nates

Open Dat [t Update Date BTG
Pavon B oo B
o B Bacode vrkiston: [

Name [ rterma Prtrar T





[image: image5.png]1. Globsl Patron Dets | 2. Global Blocks snd Netex

Open Dat [t Update Date BTG
Pavon B oo [
o [ Bacode vrkstor: [5

B [ rtarmal Partr 1L






6. Add two new patrons who will make borrowing request from each of the ILL UNITS A and B.

a. Open circulation module

b. Add new patron

c. In field ILL Library put one of your new internal ILL Units added above (A or B)

d. Make at east one of the local patron records be the same as at least one of the Borrowing ILL Unit pickup sub libraries  in the ILL UNIT

i. This is dependent on tab_sub_library.eng but usually what is described above.

e. Fill in whatever you want for ILL total limit and ILL active limit

f. Give local patron information

g. Add email address in address

h. Pay cash of patron if there is so there will be no blocks

i. Take note of new patron ID.  

i. In our case 200279313 has A and 9938512 has B

j. View Z303 patron records in Oracle tables - for systems librarian 

i. via UTIL F 4 

1. util F 4 z303 k [ID]

ii. Via Oracle

1. s+ $usr_library

2. select Z303_REC_KEY,Z303_NAME,Z303_ILL_LIBRARY from Z303 where Z303_OPEN_DATE = 'YYYYMMDD';
7. Make list of potential suppliers for UNIT A and UNIT B

a. The list for A will include B first in the list

b. The list for B will include B first in the list

i. If desired add other potential suppliers

c. Log in as staff user who has ILL Unit A

i. Andrew/Andrew 

ii. Note that on top of GUI it (window title) states who user is and what his ILL Unit is

iii. administration tab 

iv. potential suppliers 

v. Add 

vi. Choose B (click three dots next to supplier name)

1. Choose “requested media” Printed (Loan) 

2. Update

vii. If desired add more potential suppliers, but make sure B is on the top (first to be used)

d. Log in as staff user who has ILL Unit B

i. Brian /Brian 

ii. Note that on top of GUI it (window title) states who user is and what his ILL Unit is

iii. administration tab 

iv. potential suppliers 

v. Add 

vi. Choose A (click three dots next to supplier name)

1. Choose “requested media” Printed (Loan) 

2. Update

vii. If desired add more potential suppliers, but make sure B is on the top (first to be used)

8. Make sure each base of the potential suppliers has been added to $data_tab/tab_locate in the “40” library

9. Add a new borrowing request

a. First make sure util E 19 is running in usm40

i. Start ILL Automatic Processing (ILL Library Only)
b. Find an item which you will request as a borrowing request from unit A and will therefore be a Lending request for unit B

i. In order for the full workflow to work it must be an item which exists and is in 

1. one the sub libraries listed for ILL unit A :Borrowing ILL unit (tab 3) pickup sub libraries

2. one the sub libraries listed for ILL unit B :Lending ILL unit (tab 3) circulation sub libraries

c. Log in to GUI with user Andrew/Andrew (he has ILL UNIT A and thus can made a borrowing request for patron 200279313)

i. After we make the borrowing request util E 19 will “pick it up” and automatically send it to B Ill Unit 

1. This will happen because ILL UNIT A has “Borrowing unmediated locate” in tab 3 “Borrowing ILL Unit”

ii. After unit B gets the request he will automatically search for the item 

1. This is because ILL UNIT B has “Lending unmediated locate” in tab 4 “Lending ILL Unit”

d. Make borrowing via one of the following ways:

i. menu Request > Create new non serial borrowing request 

ii. via button

iii. shortcut keys

iv. log in as user in web

v. search and click “ill request” in lower pane

e. Use patron which has A as ILL Unit (because you are user Andrew who has A as ILL Unit).  Example is patron 200279313 added above

f. Note the ILL request number (this example is 1116)

g. See that the request becomes “Pending – Sent to supplier”

h. This is because

i.  UTIL E 19 is running

ii. Patron who made request has ILL Library A

iii. A has in tab 3 “Borrowing Unmediated Locate”

iv. The item is thus “searched for” in the first potential supplier which meets this type of loan

v. The search is done according to the parameters in usm40/tab/tab_locate

Trainer: 
You may check log file in $data_scratch of USM40 to see which request numbers of students are handled:
USM40-YOELK>>grep "HANDLING BORROWING REQUEST FROM USM40" run_e_19.16588

You may check the return from the lending side as follows:
USM40-YOELK>>grep "HANDLING LENDING REQUEST FROM USM40" run_e_19.16588

USM40-YOELK>>grep "1132" run_e_19.16588 | grep HANDLING

2007-12-01 17:36:23 HANDLING BORROWING REQUEST FROM USM40-000001132


USM40-YOELK>>grep "1133" run_e_19.16588 | grep HANDLING

2007-12-01 17:36:55 HANDLING LENDING REQUEST FROM USM40-000001133

i. Go to request log in navigation pane and see that it was sent and you got response

j. See four messages (for now) in ILL log

i. ILL Request Created

ii. Patron Request Status Changed

iii. ILL Request Message to Responder

iv. Patron Request Status Changed

k.  Stress again what was stated above: It did this automatically because ILL Unit A has in tab 3 “Borrowing Unmediated Locate”

l. For systems librarian: view ILL Log via SQL

i. s+ usm40

ii. below ‘sysno’ is the borrowing request number with leading zeroes to be nine digits

iii. select Z415_REC_KEY_2,Z415_TEXT from Z415 where substr(Z415_REC_KEY_2,1,9) = 'sysno';
m. Log into web as patron and see request is now in status “sent to patron”

i. My library card > ill requests

n. In lower pane choose tab “supplier” and click modify button

i. See that it was sent to the first supplier on the list

10. Log in now as ILL Unit B in order to see what happens from other side

a. Log in as “Brian/Brian” because he has ILL Unit B and thus we can see the received message on the side of B and actually ship the item to A

b. Choose “Lending” tab

c. Choose Summary button

d. See the lending request in unit B which was previously a borrowing request in A

e. Click “Lending request list” in navigation pane

f. See in upper pane that status is now “located”

g. In lower pane click “item” tab and see the barcode.

i. Click “print” to print slip to give to someone to find item

11. Ship item from ILL Unit B to ILL Unit A

a. In upper pane click “ship”

b. Choose “returnable shipment”

c. Enter barcode from item tab of lower pane

d. Check “print supply slip”

e. See new message in log

12. Receive item as ILL Unit A

a. Log in as “andrew/andrew” to receive the item

b. Choose borrowing tab 

c. Choose summary

d. Choose “shipped” node

e. See what was shipped from ILL Unit B

f. In upper pane choose “select”

g. In upper pane choose “receive”

h. Choose status “Pickup Circulating”

i. See Log to see what happened

13. Log in to web OPAC as patron

a. Choose “my library card”

b. ILL active requests

c. See that it states Loaned to Library
14. Loan and return item to patron who made request

a. Set up loan and return option of GUI to display circulation note and process status

b. Do this via standard circulation procedures.

c. In this case patron 200279313 made the request

d. See that when you loan to actual patron it is no longer loaned to the patron which has code of ILL Unit.

e. See that when  you loan and return you get ILL process status note and ILL 

15. Return to ILL module to return item to ill unit B

a. Borrowing tab

b. “Summary” radio button

c. “Returned” node

d. “Returned by patron” sub node 

e. “select” button in upper pane

f. “return” button in upper pane

g. Put item in mail and send to ILL Unit B

h. ILL Unit A is done

16. Receive item back in ILL Unit B

a. Log in as brian/brian

b. Retrieve request

c. See that status has changed to “returned by library”

d. Receive in mail 
e. Retrieve request and click “Check In”

f. Put on shelf

g. Done
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ISO ILL exercise in borrowing / and lending request

ILL Units which use protocol type ISO TCP
Accompanying table
This table is to be used with the exercise “ISO ILL exercise in borrowing / and lending request”

	
	Borrowing Library
	Lending  Library

	ILL UNIT
	
	

	Staff User / Pass
	
	

	Patron
	
	

	Request number
	
	


System number and barcode of item which you know can be loaned from the lending library.

