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The purpose of this document is to check with the Project Manger that the following processes are defined and operational at the customer site before moving to support. This document can be shared with the library switching to production.

1. Backup

2. Cleanup

3. Daemons (background server processes)

4. Service Packs 

Backup

This document does not give instructions regarding specific backup procedures. Some libraries choose to perform backup using their worn Oracle and / or server procedures.  Others use the backup supplied by Ex Libris.   Backup documentation may be found on the Doc Portal under: Cross Product Information > Tree Search > Ex Libris Backup Package.
Cleanup
Set up a cleanup procedure for the following directories:

· $alephe_scratch

· $data_scratch of each library

· $TMPDIR

· $LOGDIR

· $data_print of each library

This cleanup may be via the Aleph UTIL X procedure.

For information on adding UTIL X procedures to the Aleph job_list see the following document on the Doc Portal:   Aleph > Tree Search > How to from support > Miscellaneous > How_to_add_UTIL_X_to_the_job_list.doc
The clear_vir01 procedure cleans the "virtual" library of temporary Oracle table.
It is recommended to run the clear_vir once a day.  For information on adding the clear_vir procedure to the Aleph job_list see the following document on the Doc Portal:   Aleph > Tree Search > How to from support > Miscellaneous > How_to_add_clear_vir_to_the_job_list.doc
Daemons
Aleph uses daemons to ensure that necessary jobs are running in the background.  Sometimes that actually jobs are referred to as daemons.  Each library has different needs for different daemons.  For example only a library that uses the publishing mechanism needs daemon util e 21, and only a library that uses course readings needs daemon util e 1 in the course reading library. In some cases the same daemon may run simultaneously in different libraries (usm01 and usm30, for example).  

The following setup assumes that the bibliographic library and authority library are set to run in the same lib_batch  and UE processes as defined in $aleph_tab/tab_library_group.

The script $alephe_root/aleph_startup is activated automatically when Aleph starts (for example after a shutdown, which occurs during backup).  It starts all the daemons based on definitions in aleph_start and aleph_start.private.
ue_21
If you are using the publishing mechanism make sure util e 21 is running in the bibliographic library (in certain specific situations is also runs in the course reading library).   The library(ies) should be added to the PUB_STARTUP_LIBS in $alephe_root/aleph_start.private

ue_13
If you are using the OAI Harvester make sure util e 13 is running in the bibliographic library (in certain specific situations is also runs in the course reading library).   The bibliographic library should be added to the OAIREP_STARTUP_LIBS in $alephe_root/aleph_start.private

ue_11
Make sure the util e 11 messaging daemon is set up to run with your $z105 library.  The following line should exist in $alephe_root/aleph_start.private:

setenv    MESSAGE_STARTUP_LIBS  "$z105_library". This is necessary for various messages such as though relating to authority / bibliographic connections and SDI messages.
ue_06
If you are using circulation hold requests make sure util e 6 hold request daemon is set up by adding the administrative library to the REQUEST_STARTUP_LIBS 

ue_08
If you are using authority records to link preferred and non preferred headings in the bibliographic library then make sure util e 8 daemon is running in the bibliographic library.  Add the bibliographic library to ACC_AUT_STARTUP_LIBS in $alephe_root/aleph_start.private

ue_01
Make sure the util e 1 demon is running.  Add the bibliographic library to WORD_STARTUP_LIBS in $alephe_root/aleph_start.privatre.  If you also use course readings and ILL then make sure these libraries are also added to WORD_STARTUP_LIBS.

lib_batch
Make sure the batch queues are running by adding the bibliographic and administrative libraries to QUE_STARTUP_LIBS in $alephe_root/aleph_start.private.  If you also use course readings and ILL then make sure these libraries are also added to QUE_STARTUP_LIBS.

Other
The PC server, web server and z39 server are defined by default to automatically start via aleph_startup.  There is no particular configuration to make.  You should make sure they are running y doing util W 1/1

If you use ILL then make sure util e 17 daemon is running in the illsv library.  This is a default setting in $alephe_root/aleph_startup.  Also make sure util e 19 is running in the ill library.  This should be done by defining the ROSTER_STARTUP_LIBS in $alephe_root/aleph_start.private.  The ILL server should also be running, and this is may be checked via util W 1 1.
The daemons mentioned above should be removed for the usm demo libraries in order to prevent the running of unnecessary processes.

Service Packs
Service packs should be regularly installed on the server.  Before submitting an SI as a bug report the library should ensure that it has the latest service pack.  

· The service pack schedule may be found on the Doc Portal at Aleph > Tree Search > Download center

· The service pack installation instructions may be found the Doc Portal at Aleph > Tree Search > Download center > Service Packs > Service Packs – Documents
· The service pack rep changes may be found in an Excel sheet the Doc Portal at Aleph > Tree Search > Download center > Service Packs > [version number]
