



How to make a different item-request web page for available and non-available items.

Yoel Kortick

ONE
Configure file tab_hold_request_form in $data_tab of the Administrative library.

This table sets the option to configure the system to use different hold request forms when the patron places a request through the Web OPAC.  The web OPAC pages that can be changed are:  item-hold-request-body, item-hold-request-head and item-hold-request-tail.  See table header for more details.

The following setup in tab_hold_request_form means that the above web OPAC pages with suffix “wait” 
! 1   2  3  4  5    6

!!!!!-!!-!!-!!-!-!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

YOELK ## ## ## N wait

YOELK ## ## ## Y avai

TWO

Create separate pages for item-hold-request-body, item-hold-request-head and item-hold-request-tail.

yoelk@il-aleph07(a20_3) USM50> wf

yoelk@il-aleph07(a20_3) USM50> ls -1rt item-hold-request-????-*

item-hold-request-body-wait

item-hold-request-body-avai

item-hold-request-head-wait

item-hold-request-head-avai

item-hold-request-tail-wait

item-hold-request-tail-avai

yoelk@il-aleph07(a20_3) USM50> ls -1rt item-hold-request-????

item-hold-request-body

item-hold-request-tail

item-hold-request-head

yoelk@il-aleph07(a20_3) USM50>

THREE

Customize the pages as desired.  

Here the page item-hold-request-head-avai will state on the top “Requesting an item to be retrieved from closed stacks”.

The page item-hold-request-head-wait will state on the top “Requesting an item which is currently not available”

yoelk@il-aleph07(a20_3) USM01> diff item-hold-request-head-avai item-hold-request-head-wait

2c2

< <!-- filename: item-hold-request-head-avai -->

---

> <!-- filename: item-hold-request-head-wait -->

16c16

<    <font color=red>Requesting an item to be retrieved from closed stacks</font>

---

>    <font color=red>Requesting an item which is currently not available</font> 
yoelk@il-aleph07(a20_3) USM01>
FOUR

Now when a patron requests an available item he will get this page:
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When he requests a non-available item he will get this:
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